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	Not satisfied
	Satisfied

	 
	 
	Strongly disagree
	Disagree
	Agree
	Strongly agree

	1
	The health worker treated me with courtesy
	19 (0.9)
	67 (3.2)
	1508 (72.5)
	485 (23.3)

	2
	The health worker listened to me carefully
	16 (0.8)
	67 (3.2)
	1584 (76.2)
	412 (19.8)

	3
	The health worker explained things to me in a way I understood
	68 (3.3)
	225 (10.8)
	1448 (69.6)
	338 (16.3)

	4
	The health facility was clean
	17 (0.8)
	82 (3.9)
	1674 (80.5)
	306 (14.7)

	5
	The waiting room was clean
	67 (3.2)
	115 (5.5)
	1633 (78.5)
	264 (12.7)

	6
	The latrine was clean
	222 (10.7)
	484 (23.3)
	1279 (61.5)
	94 (4.5)

	7
	The waiting time was acceptable
	158 (7.6)
	521 (25.1)
	1171 (56.3)
	229 (11.0)

	8
	I had enough time to discuss with health worker
	35 (1.7)
	152 (7.3)
	1537 (73.9)
	355 (17.1)

	9
	I was given information in a way I understood
	75 (3.6)
	259 (12.5)
	1439 (69.2)
	306 (14.7)

	10
	I received helpful advice
	145 (7.0)
	439 (21.1)
	1211 (58.2)
	294 (13.7)

	11
	The administrative staff treated me with courtesy and respect
	40 (1.9)
	98 (4.7)
	1593 (76.6)
	348 (16.7)

	12
	The health worker involved my family helpfully
	344 (16.5)
	845 (40.6)
	642 (30.9)
	248 (11.9)

	13
	My privacy was respected
	200 (9.6)
	199 (9.6)
	1332 (64.1)
	348 (16.7)

	14
	I have the opportunity for follow up with the same health worker
	562 (27.0)
	1015 (48.8)
	353 (17.0)
	149 (7.2)

	15
	My personal information is kept confidential 
	237 (11.4)
	325 (15.6)
	1185 (57.0)
	332 (16.0)

	16
	Referral to specialist is possible
	68 (3.3)
	60 (2.9)
	1537 (73.9)
	414 (19.9)

	17
	It is possible to see the health worker when needed
	76 (3.7)
	138 (6.6)
	1499 (72.1)
	366 (17.6)

	18
	It was easy to attend the health facility
	103 (4.9)
	180 (8.7)
	1385 (66.6)
	411 (19.8)

	19
	I had enough time to attend the health facility
	142 (6.8)
	107 (5.1)
	1441 (69.3)
	389 (18.7)

	20
	I could afford to attend the health facility for treatment
	223 (10.7)
	411 (19.8)
	1240 (59.6)
	205 (9.9)

	21
	I would advise my family members to come to this facility for treatment if they were pregnant
	42 (2.0)
	44 (2.1)
	1467 (70,6)
	526 (25.3)
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Yes	Informing about current blood pressure	Did the health worker ask you where you wanted to deliver?	Information  to choose the best place to deliver	Danger signs of serious health problems in pregnancy?	Danger signs of serious health problems during delivery?	Danger signs of serious health problems in the postnatal period?	Where to go to deliver your baby	Arrangements for transportation for your delivery?	Arrangements for funds/finances that you may need for birth?	Arrangements for a blood donor?	Arrangements for a trained health worker to deliver your baby?	72.599999999999994	25.4	17.399999999999999	46.5	32.5	20.2	27.2	16.2	9.8000000000000007	0.9	3.6	
Percentage 
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