Supplemental Figure 1. Health-Related Social Needs Screening Tool, December 2019 – October 2023
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	Supplemental Table 1. Definitions of Primary and Secondary CHWI Effectiveness Measures

	Measure
	Definition

	Primary Effectiveness Measure: proportion of patients assisted with HRSNs for which the CHW completed all necessary steps, within their ability, to connect the patient to at least one social service

	Received (i.e., Successful)
	Referral has been made. CHW has completed the ​necessary steps to connect patient to service. Patient may or may not have received service. 


	Patient Equipped (i.e., Successful)

	Referral has been made. Patient was given all the required information to successfully receive service. Patient has not completed the ​necessary steps to receive service

	Failure (i.e., Not Successful)

	Referral has been made. Patient confirmed service was denied or declined.  

	Disconnected/ Lost to Follow-Up (i.e., Not Successful)

	Referral may or may not have been made. Patient could not be reached on three consecutive attempts (either because the phone number was disconnected, or the patient never answered).

	Pending 
	Referral has not been made. CHW has not completed the ​necessary steps for patient to receive service.

	Secondary Effectiveness Measure: proportion of patients connected to at least one social service who resolved or made progress on at least one HRSN

	Resolved (i.e., Successful)
	Patient reported that social need was resolved. Patient no longer needs assistance with social need.  


	Progress Made (i.e., Successful)
	Patient reported that social need improved but was not fully resolved.  

	No Progress (i.e., Not Successful)
	Patient feels that they did not receive the help they needed and that they've made no progress regarding the social need they were seeking help with.  

	Disconnected/ Lost to Follow-Up (i.e., Not Successful)

	Patient confirmed service was received but could not be reached on three consecutive attempts to confirm progress on social need (either because the phone number was disconnected, or the patient never answered).



image1.png
Are you worried that in the next 2 months, you may not have a safe or stable l
place to live? (eviction, being kicked out, homelessness)

Are you worried that the place you are living now is making you sick? (has mold, L u
bugs/rodents, water leaks, not enough heat)

In the last 12 months, did you worry that your food could run out before you got I_ Nk J
money to buy more? L

In the last 3 months, has the electric, gas, oil or water company threatened to 1 y*}
shut off services to your home? | ]

In the last 3 months, has lack of transportation kept you from medical ’_ j
appointments or getting your medications? L -

In the last 3 months, did you have to skip buying medications or going to [ S = ]
doctor’s appointments to save money?

Do you need help getting child care or care for an elderly or sick adult? ‘ [N l
Do you need legal help? (child/family services, immigration, housing discrimination,
domestic issues, etc)

Are you finding it so hard to get along with a partner, spouse, or family members
that it is causing you stress?

Does anyone in your life hurt you, threaten you, frighten you or make you
feel unsafe?

Q= 7D o @&

Do you want help? [¥] H





