SM1: Description of the ECEMSo-case study data collection tools. ECEMSo-case study, France, 2023.
	Data collection tools
	Type of data
	Inclusion
	M2
	M4
	M6

	Questionnaire******
Underserved populations
On paper and then by phone

✔ Full version
Л simplified version

	First name, phone number
	✔
	
	
	

	
	Healthcare utilization (general practitioner, specialist, emergency service)
	✔
	✔
	✔
	✔ (O1)

	
	Organized screening for breast, cervical and colorectal cancer utilization
	✔
	✔
	✔
	✔
(O2)

	
	Demographic data: Gender; Age; Mother tongue
	✔
	л
	л
	л

	
	Socio-economic indicators: financial resources, household composition, education level, employment, housing trajectory, migration history, food security*
	✔
	л
	л
	л

	
	History of discrimination and denial of care**
	✔
	л
	л
	л

	
	Social support and social network***
	✔
	л
	л
	л

	
	Accessibility to health services**** (geographical, organizational, financial and digital)
	✔
	л
	л
	л

	
	Health literacy: functional and informative*****
	✔
	л
	л
	л

	
	Effect’s Mechanism of health mediation: collective self-efficacy, trust in a resource person, barriers perceived to using healthcare services, health needs perceived (self-perceived health status******), individual and collective capabilities*******
	✔
	✔
	✔
	✔

	Interview guide 
Underserved populations
Face to face
	Same data as the questionnaire underserved populations (Annex 4)
	
	
	
	✔

	
Health mediator’s questionnaire******
On paper
	Demographic data
	✔
	
	
	

	
	Socio-economic data
	✔
	
	
	

	
	Securing the job
	✔
	
	
	

	
	Institutional’s financial commitment
	✔
	
	
	

	
	Opportunity to act on health determinants
	✔
	
	
	

	
	Function of health mediation
	✔
	
	
	

	
	Principles of health mediation  
	✔
	
	
	

	
	Third party mediation 
	✔
	
	
	

	
	Health mediatior’s activity categories
	✔
	
	
	

	
	Knowledge of the community of practice
	✔
	
	
	

	
	Attitude of the community of practice
	✔
	
	
	

	
	Mechanisms: collective self-efficacy; actions on health determinants; system adaptation
	✔
	
	
	

	Monitoring table activities******* Health mediators
Ongoing and with regular reporting
	Health mediation activities (territorial structuring, coordination and piloting of activities and navigation in the health system) with the people supported and the local actors
	✔
	✔
	✔
	✔

	
	Collaborative network
	✔
	✔
	✔
	✔

	Observation****** 
Health mediators
On site
	Posture in health mediation
	✔
	
	
	✔

	
	Professional framework
	✔
	
	
	✔

	
	Soft skills in health mediation
	✔
	
	
	✔

	Questionnaire******
Local actors; social workers 
On paper
	Demographic data
	✔
	
	
	

	
	Socio-economic data
	✔
	
	
	✔

	
	Knowledge of the community of practice
	✔
	
	
	✔

	
	Attitude of the community of practice
	✔
	
	
	✔

	
	Securing the job
	✔
	
	
	✔

	
	Principles of health mediation
	✔
	
	
	✔

	
	Functions of health mediation
	✔
	
	
	✔

	
	Third party mediation
	✔
	
	
	✔

	
	Practices 
	✔
	
	
	✔

	
	Mechanisms: collective self-efficacy, action on health determinants, system adaptation
	✔
	
	
	✔

	Focus group 
Health mediators; social workers; local actors
By video or face to face 
	Same data as the Mediators and Local Actors/Social Workers questionnaires
	
	
	
	✔


* Assessed using the Household Food Security Survey (HFSSM) (Radimer, 2002)
** Using TEO questionnaire (Ined, 2021)
*** Using the Perceived Social Support Scale which combines the Perceived Social Support Questionnaire (QSSP) to identify the social network according to the four support functions (emotional support, esteem support, informative support, material support) (Bruchon-Schweitzer & Boujut, 2014) and the Social Support Questionnaire (SSQ) to record the perceived satisfaction of social support (Sarason et al., n.d.).
**** Using Levesque et al. questionnaire on determinant to healthcare access (Cu et al., 2021)
***** Using Health Literacy Questionnaire (HLQ) (Buchbinder et al., 2011; Debussche et al., 2018) and Sen et al. Framework (Keyworth et al., 2020)
****** Using the Health Perceptions Questionnaire (McDowell, 2006)
******* Based on the health mediation analysis framework 
******** Using the Monitoring table activities design by National health mediation program 
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SM1: Description of the ECEMSo - case study data collection tools. ECEMSo - case study, France, 2023.  

Data collection tools  Type of data  Inclusion  M2  M4  M6  

Questionnaire******   Underserved populations   On paper and then by phone     ?   Full version   Л  simplified version    First name, phone number  ?     

Healthcare utilization (general practitioner, specialist, emergency service)  ?  ?  ?  ?   (O1)  

Organized screening for breast, cervical and colorectal cancer utilization  ?  ?  ?  ?   (O2)  

Demographic data:  Gender; Age; Mother tongue  ?  л  л  л  

Socio - economic indicators: financial resources, household composition, education level,  employment, housing trajectory, migration history, food security*  ?  л  л  л  

History of discrimination and denial of care**  ?  л  л  л  

Social support and social network***  ?  л  л  л  

Accessibility to health services ****  (geographical, organizational, financial and digital)  ?  л  л  л  

Health literacy: functional and informative**** *  ?  л  л  л  

Effect’s Mechanism of health  mediation: collective self - efficacy, trust in a resource person,  barriers perceived to using healthcare services, health needs perceived (self - perceived health  status***** * ), individual and collective capabilities****** *  ?  ?  ?  ?  

Interview guide    Underserved populations   Face to face  Same data as the questionnaire underserved populations ( Annex 4 )     ?  

  Health mediator’s  questionnaire******   On paper  Demographic data  ?     

Socio - economic data  ?     

Securing the job  ?     

Institutional’s financial commitment  ?     

Opportunity to act on health determinants  ?     

Function of health mediation  ?     

Principles of health mediation    ?     

Third party mediation   ?     

Health mediatior’s activity categories  ?     

Knowledge of the community of practice  ?     

Attitude of the community of practice  ?     

Mechanisms: collective self - efficacy; actions on health determinants; system adaptation  ?     

Monitoring table activities*******  Health mediators   Ongoing and  with regular reporting  Health mediation activities (territorial structuring, coordination and piloting of activities and  navigation in the health system) with the people supported and the local actors  ?  ?  ?  ?  

Collaborative network  ?  ?  ?  ?  

Observation******    Health mediators   On site  Posture in health mediation  ?    ?  

Professional framework  ?    ?  

Soft skills in health mediation  ?    ?  

Questionnaire******   Local actors; social workers    On paper  Demographic data  ?     

Socio - economic data  ?    ?  

Knowledge of the community of practice  ?    ?  

Attitude of the community of practice  ?    ?  

Securing the job  ?    ?  

Principles of health mediation  ?    ?  

Functions of health mediation  ?    ?  

Third party mediation  ?    ?  

Practices   ?    ?  

Mechanisms: collective self - efficacy, action on health determinants, system adaptation  ?    ?  

Focus group    Health mediators; social workers; Same data as the Mediators and Local  Actors/Social Workers questionnaires     ?  

