Supplementary file 2- Illustrative quotes for themes and sub-themes

Ageism- Illustrative quotes for themes and sub-themes, including positive and negative aspects where described

	Theme
	Subtheme
	Quotes

	1. Institutional Ageism
	Healthcare
	“See what happens with the younger generation is they treat you as an object and not as a human living specimen. As a result what happens is, they don't know that you also know a bit and that you have a wealth of experience behind you. They just treat you as if you're another commodity which has to be treated and sent. Till you make an additional effort to tell them look, this is my issue and not what you are saying it is. As senior citizens we need to be a little more assertive. That's my personal take.” (FG4, R4, Female)

	
	Education and career
	“I think in the corporate world there is a lot of…if you’re about I think 45 it’s very difficult to find a job at the top. I’m talking pretty much… I’m not talking about outstanding people who will be given a job, but if you’re just a manager and you’re slowly going up the ladder once you’re 45 and you’ve not reached a certain level it’s very unlikely that it will.” (Int2, Male)

	
	Infrastructure and transport
	“Generally, yeah, but certain things in urban life which you find elderly people have problems with like, you know, going on their own on a road or there are no proper footpaths. There are so many impediments which are there, you can’t be independent then. Home, yes, we are all independent, but when we step out of the house, it becomes difficult for us to manage on our own. Somebody needs to be along with you. And, also, when we travel, again, we need some support.” (FG5, R2, Male)

“Except that I find airports these days… do have lifts to go upstairs for senior citizens even though the escalators are there. There are lifts which says reserved for senior citizens and people with small children…” (FG5, R1, Female)

“Yeah, public transport is very difficult for all of us. In India public transport is very difficult. Even if you go to the railway station, very difficult to negotiate on your own. So there are difficulties when you want to travel, when you want to go from one city to another city and all these, kind of, things, it becomes difficult.” (FG5, R2, Male)


	
	Finance and policy sectors
	“And as for the financial sector, don't even talk about it. They don't like senior citizens because we don't want to invest with them and give them the mutual funds and the commissions. We are very happy with our fixed deposits. So naturally you have a relationship manager, of course he'll do some work for you. But then he's never in a relationship with you. That is always there. Because we don't want to take a risk at this stage in life.” (FG4, R4, Female)

“Oh, definitely. Insurance guys and all will immediately once you are 60 they will say oh, you’re not eligible for this anymore. So from a health insurance perspective definitely there is a norm that they adhere to that you cannot be healthy once you’re past 55, 60, you’re aged already so you must be predisposed to a lot of frailties that would be normal, et cetera. I don’t think I can even get health insurance now if I was not on a continuing plan. I would just be declined health insurance.” (Int2, Male)


“…a lot of people who are retired and who are dependent on…a pension for example. And pension nowadays in India is slightly more than what it used to be earlier. The people who have worked in government service or… now the pensions are much better than what it used to be earlier. Now people live fairly comfortable with that lives I think.” (FG5, R2, Male)

“But definitely there’s no institutional or governance...or any of those kind of planning. That is completely bad. And I don’t see anybody even addressing it. To me there’s too many other problems, they’re worried about stuff, they won’t even bother.” (Int 2, Male)


	2. Social Ageism
	Social and community support
	“The third thing I would say is that mental company as I call it, talking about what interests you with people of your own generation, unless you are with a group it's almost next to impossible. Because all the time you've devoted for the family, now you want to do something different, nobody can understand it. That's what I would like to say.” (FG4, R4, Female)

“I think I’ve always felt that immediate family in India is wider. What is considered as immediate family is much wider than in the US. So that gives you a much larger… Plus I think from the kind of societies we come for, that generation had a lot of siblings. Everybody had…six, seven siblings, so it tends to have a much wider one because of which there’s much wider coverage and… so I think that’s a built in sort of factor that allows for that…So yeah, I think there’s some part of our family culture maybe coming from the joint family concept…though that has value to an extent, it hasn’t completely gone away yet.” (Int2, Male)


	
	Portrayal in media
	“In the ads and all that, so senior citizen home and this, that and the other and all that, kind of, thing, they emphasize that you don’t have to struggle on your own, you can do this and all this. Everybody is not struggling when they are living alone but they will portray it like that, that they are struggling and you need to get some attention and all that, kind of, things. There are some things.” (FG5, R2, Female)

	3. Intergenerational Dynamics
	Overprotection
	“Yeah, what I would like to say is because the children are very much concerned and they think that it is their responsibility to look after their parents and they feel they become really protective and we become their children. I find like that because many a time, in my case very much, both my husband and myself feel…you become overprotective sometimes, which I feel is not necessary but they're concerned. Like what we did to our children when they were small, the same thing is happening, that’s what I noticed, they become, oh yeah, you don’t do this. Though we want to but maybe it's for our good…our own good I suppose. They do it over protection with love, concern.” (FG6, R2, Female)

“They imagine the worst thing is happening and they keep on pestering you almost. I mean all with love and concern. But it is tiresome, not tiring, but a little tiresome. Why are they getting so anxious? Is something wrong with them? They can't trust me to look after myself? But they can't trust me. When I say can't you trust me to look after… Papa, we can't trust you, they say. They come back saying Papa, we can't trust you, you are so careless, you go there, you mix with people. They have some idea of my characteristics.” (FG4, R1, Male)


	
	Younger generations frustration with the elderly
	“So we are being a little cautious. And I think this itself also helps, because mostly we find people as they age, they continue to talk without stopping. And that can irritate…the youngsters and then they will start avoiding you. So there are so many things that we have to watch out for and be prepared for it…comments from youngsters, but then it's all part of life. Like we faced it even when we were young.” (FG4, R2, Male)


	
	Ageism towards younger generations
	“R4: The younger generation really doesn't want to sit back and enjoy life. At least for a moment. The competition, they always blame the competition, they always blame something else. But there's more to life than just work and money and progress. There's a lot more… I mean relationships matter a lot. And of course, they have no patience with elders who…most of us sometimes… 
R2: Yeah, because I was just coming to that point, the word patience doesn't include in their dictionary. It doesn't.” (FG4, R4: Female, R2: Male)


	4. Changing Identity in a Changing World 
	Left out of conversations and the technology space
	“When I go to my children's houses for a long stay, they feel that I should be taken to places for their friends and all that. But when I go there, they are so ahead of me in news and time, in contemporary thought and all that. So I feel a bit left out because I can't join the conversation which the exchanges are very vigorous and very animated and very involved, the conversation they are making. After a few polite talks with me, uncle, how are you? How do you feel? Change to America, here, from Bangalore… After that the conversation with me lapses totally because they are contemporary politics, contemporary advancements in science, technology, aviation. That is so ahead of me. My education has stopped in a sense, except the general paper headlines and some news headlines, I'm not capable of going deep into the technicalities of them. So I feel left out of the conversation.” (FG4, R1, Male)

“You see maybe teenagers are talking, we will be out of place there. So we should know, not that they want you to get out, but we should know then to leave them alone, let them carry on, with their things, we’ll go and do what we want to do. If you can find people of our own background…age or own mentality it’s a different thing. If you don't have find them, go to your room, allow them to have a good time. That's what it is.” (FG6, R1, Female)

R4: There is an important gap, what [Name] is referring between the… There is a technology gap. It’s a huge gap and that can frustrate many elderly people. They can’t handle a mobile phone, or iPhone or some such thing. 
R3: Even computers. 
R4: Even computers may frustrate.
(FG2, R3: Male, R4: Male)


	
	Value of the older person
	“Actually, people are more courteous to you, okay, and they show a lot of respect to you, and if I need help, even unknown people will come and help me. It's like that. I suppose in India, older people are looked after pretty well by people who are close to them and even unknown people.” (FG6, R1, Female)

R1: That culture of respect for your elders is very, very dominant in Bangalore. Anywhere you go you are shown great respect. You are made to sit down, where you are standing. Even in the queue if you stand sometimes, they'll ask you to come forwards. Sir, [inaudible 76:07], they'll say. That kind of thing. Bangalore is… 
R4: Yeah, that way is very true. It's very senior friendly. 
R1: Very senior friendly, yeah. And you feel very happy being old in Bangalore.
(FG4, R1: Male, R4: Male)

“So we need to accept the fact that children will be smarter and they will know better than us and… than to treat us with a lot of respect, in the sense that they shouldn't really be coming to us for knowledge. Because now knowledge is available for free across the internet. And it's so vast that we become irrelevant. And it's also multidisciplinary, multi-dimensional…that it's almost impossible to say anybody is a specialist or an expert in any… Even a single discipline.” (FG4, R2, Male)

But a friend of mine faced a very different situation. He is in [city redacted] and he was affected by COVID and fell ill and unfortunately it was at a time when all the hospitals were overflowing. And he had several doctor friends and when he contacted them and asked for help, they said that we are not in a position to help you because we have been told that if there is a younger person and an older person ill, you should give priority to the younger person. So he was really shocked by this and ultimately he could not find a bed in [city redacted] and was transported to [city redacted] by one of his relatives because that relative was working in [hospital name redacted] hospital in [city redacted]. So this was a very bad, negative incident that I have heard, where the age really impacted the decision of the doctors. (FG2, R1, Female)




Age norms- Illustrative quotes for themes and sub-themes, including positive and negative aspects where described


	Theme
	Subtheme
	Quotes

	1. Norms relating to living arrangements
	
	“people do ask me why are you living alone when your children are also in Bangalore…why are you choosing to live alone. This question is asked” (FG5, R2, Male)


	2. Norm around activities, abilities and interests
	
	“Yeah, sometimes, you know, people are surprised that I don’t want to join these so-called bhajan classes and these spiritual things…I know a lot of people, oh you don’t do pujas, you don’t go to the temple, you know, and you’ve reached 60. I said, why?” (Int 1, Female)

“Within the family they expect me to be more regular at my dining table, not to wander around too much. Then they say now you take rest, why are you getting involved in so many social activities? Do you want to show that you are very young? You are enterprising?. And now slow down, slow down. That is…within the family, my sister and others say now cut down your activities, cut down. That is the level of expectation from them.” (FG4, R1, Male)

“So, I have this friend of mine with whom I’ve been…we go on trips together a lot. She’s about 15 years younger than me but suddenly, you know, from the time I turned 60 this year… I don't think she’s really conscious of it or maybe I’m over sensitive to it, it could be that, so I do feel, you know, that she’s a little wary about including me in certain activities that she will go on to do, which was not the case all these years….So yes, and it’s a person so close to me and I suddenly feel there is a shift.” (Int 1, Female)


	3. Norms around how older people should behave and present themselves
	
	“I think it you should be a bit guarded in what you are saying, guarded what comments you're making, to what extent probably your children don’t get embarrassed because of you talking a bit more too much or whatever it is.. restrict yourself to the extent that is required.”  (FG4, R3, Male)

“Yeah, I would think yes, society has certain expectations about the way senior citizens dress. I like to wear jazzy clothes, cheques and this and that. But I do find that most others like to look sober even if they are internally the type who would dance around and hop around, et cetera. So we like to stay with creating an image that says okay, I'm a senior citizen, so I have to be sober. Even if I drink not more than a glass of beer or things like that. So these are all expectations.” (FG4, R2, Male)

“The only thing is because of your age people expect you to give up something. It’s not a competition; people expect that because you are an older person, okay, for a younger person you can give up. That is one of the expectations that the elderly people feel.” (FG1, R2, Male)


	4. Challenging age norms
	Older people are a dynamic diverse group
	“Well, Mr (Name removed) has been a leader in this because he has set up his organisation for senior citizens. We meet once a week and with a guest lecture. He is also conducting yoga for senior citizens on Zoom since it was lockdown” (FG5, R1, Female)

“So I thought I’ll educate people. Don’t throw garbage on the road and all that, kind of, thing. And I did some impossible things, which people thought that was impossible is all possible because when you say yes, only you can do it. So I was able to do it. I enrolled some 1500 families and paid some small amount and collected all the garbage, disposed them off scientifically and made the entire place clean and neat. But it couldn’t last long, you know, it lasted for about seven/eight years” (FG5, R2, Male)

“But I’m feeling like I’m quite adventurous and I’m open to trying out new things. In fact like I do dancing and I’m planning to start singing.” (FG1, R1, Female)

“Oh no, I would say it has completely changed. Nowadays 60 years is nothing, they’re youngsters and they’re fit for anything even for running a race also, they’re fit. And they’re keeping themselves fit themselves, you see. Even at my age people would have been lying down in some or just with them and no yoga, nothing, but I have been doing yoga since the past 35 years, luckily. I like yoga very much, so that helps me in keeping my body fit.” (FG3, R1, Female)

“Yeah. See, I continued to work till I was about 62 and stopped only because my husband had surgery and he lost a leg so I needed to stay at home, but that didn’t stop me from doing things. I learnt to swim mid-65 and I learnt Japanese for a few years. Then I used to go to the gym, women’s gym for some time while continuing to mentor other teachers” (FG5, R1, Female)


	
	Older people are independent and make their own decisions

	“And if I want to make a cup of coffee, I’ll go and make my cup of coffee and drink it, not dependent on anybody. So that way I choose to live on my own even though the children will suggest, you know, it’s very difficult for us to come and visit you with all this traffic and this, that and the other, why don’t you live along with us or close to us. I don’t want to live close to them also. I like to stay independent…When they all got married, also I encouraged them to go out and live on their own. I didn’t say stay with me here, even though I built a house [sound breakup 11:35] at some point in time, but I try to stay independently rather than on any conditions.” (FG5, R2, Male)

“I mean, when I was growing up I remember my mother and my parents telling me that it is the duty of the child to look after the parents. I have never said that to my child and I will never say it to my children because I feel it’s a duty for them to look after themselves, and we can take care of ourselves.” (FG1, R1, Female)

“Yeah, what I said was, it’s growing gradually, we have come to this age, right? So we have everything in our life, every phase of life we have. So this is also one part of life which we…with our experience in life we can enjoy and maturely we can look at things. There are so many…many good aspects of this, I would say, as long as you're healthy, it's a very beautiful age. Totally relaxed. Totally relaxed. And that kind of responsibility of bringing up children, their education, their exam, we don't have all those. It's like this to ourselves, what we want to do.” (FG6, R2, Female)

“I’ve learnt to say no, otherwise I was always trying to oblige people. Now I’ve learnt to say no when I have to make adjustments for myself. If I can do something without troubling my own life, yes, I would do that. If it interferes with my living, I say no, I’m learning to say no.” (FG5, R1, Female)





Aspects influencing experiences of ageism and age norms- illustrative quotes


	Theme
	Quotes

	Independence
	“I have seen that those who are financially dependent on the children who are having these expectations, they’re the ones who suffer the most. I’m sure financially independent people have the ability and the strength of mind to say no” (FG2, R1, Female)

“That’s true. We have a few friends in our group who are not physically hundred per cent fit and they are looked after by the family, maybe the wife or somebody and they set the rules for the person who can either go out or, you know, he can do this or not. It might look a little strange [sound breakup 06:48] they know, and some of my friends out of this group are also in these, kind of, problems. I don’t know whether it’s a problem but that is the reality.” (FG5, R2, Male)


	Sociodemographic factors
	“Yeah, I think what is absolutely true in the sense that if you are not in a particularly socioeconomic particular level, I don't think you'll get the respect of the society, because you can’t do anything, that’s the way of life, probably. Because I think what you are mentioning, the society's attitude needs to change. Just because the person is a slightly lower strata, either physically, financially, whatever it is, he tends to get less respect than to the persons who are socially and economically in a much better place. But society’s attitude definitely needs to change. And it is fact whether you like it or not, saying that those people don't get the respect like what the others were, it is a fact.” (FG4, R3, Male)

“Whereas a man I don't think because he has stopped earning a long time back. His work is over when he retires there’s money in the bank. Nobody will expect him to go and earn, nobody. Whereas a lady, you have to (work)..you don’t have any..they will expect her.” (FG6, R2, Female)

“The retirement part of it, men start feeling old and retire from work, 60/62, it's very difficult for them to cope with what to do with their time. But a woman never retires, no, life continues the same way.” (FG6, R1, Female)



	Historical and cultural aspects
	“It depends on the culture of the place. The history of the place, the culture of the place. The part played by history in that place. For example, as I was saying, Bangalore, I don't think it makes any difference. Any old man getting…a youngster will get up and give him a place. The old woman trying to cross the road, the younger will go and catch hold of her hand and take him across the road. It depends on the culture of the place. If it's been a violent, aggressive, one caste dominating the other, one group fighting with the other, if that is the culture of the place that will have a set of people who will judge people only by their money, only by their status. There are other societies which will judge them by other characteristics like age, comfort, and variability and things like that.” (FG4, R1, Male)


	How broadminded family members are
	
“In my case personally I don’t feel there are any expectations or rules for me because I think my family is also very broad minded.” (FG1, R1, Female)


	Individual personality and personal experience
	“So I'm 73 and I'm still pretty active, pretty physically active as well as mentally active. I still am engaged in running my own industry. So I come here fairly frequently, twice or thrice a week. So this mental activity I think keeps me occupied as well as alert. And I think that adds to how I behave with the rest of society. So when I mix with youngsters or people in their 40s and 50s, they are happy to see that I'm active, both mentally and physically. And they enjoy interacting with me.” (FG4, R2, Male)

“No, I think the question pretty much never arose, because I eluded that by not having enough people interested in what I was doing, whether it was friends or family or anybody else there was no expectation because I was not interacting with people.” (Int 2, Male)








Impact of ageism and age norms on older people- Illustrative quotes

	Theme
	Quotes

	Impact on older person’s sense of value
	“They don’t look down on you or…they still feel that you’re the grandparent, but yes, you feel bad, you feel a little, you know, lost and small. Oh I should’ve known this. It probably gives you an incentive to look up a little more of these things, that’s what I feel.” (FG3, R2, Female)


R1: “ I thought it was really shocking. This person lives just ten minutes walking distance from [hospital name redacted] hospital in [city redacted] and he has been to the [hospital name redacted] hospital and the [hospital name redacted] hospital for his earlier surgeries and all that. And in spite of that, the doctors, they’re telling him that we have been given directive that the younger persons should first be taken care of before the elderly are given. Because they expect that the elderly will not survive and the other man can be saved….”
R2: We missed the point there. The point they’re making, if only one bed is there, we can save ten younger people with one bed as opposed to the one older person is staying for three months, so that is the reason. Not that they dislike the older person. Because the shortage of bed, there is one bed, ten other people can come and pass out and go back to the society and say their families. That is the idea, it’s not that they don’t like older people 
R1: It’s not that they don’t like older people. The logic is reasonable and okay but when the older person is faced with such a situation it’s very pitiable. (FG2, R1: Female, R2: Male)

“In fact, the older people were given first preference for vaccination. So that was a great thing by the society and now it is gradually coming to the younger generation. This vaccination will be really open even from age two, that’s what I saw in the TV news. And I think as long as, whether he’s young or old, follows these particular restrictions like wear a mask, sanitisation or whatever it is, I mean, people will be all protected against COVID or any kind of diseases.” (FG2, R3, Male)

“So, this is sometimes I feel am I at the right place. But then I tell myself, so the moment somebody calls me…Nameji that Ji gives me a lot of pleasure. That is someone who actually maybe respects you for your knowledge or for your wisdom. And that is quite exhilarating and brings you a lot of joy.” (FG1, R3, Male)


	Feeling left out or left behind
	“When I go to my children's houses for a long stay, they feel that I should be taken to places for their friends and all that. But when I go there, they are so ahead of me in news and time, in contemporary thought and all that. So I feel a bit left out because I can't join the conversation which the exchanges are very vigorous and very animated and very involved, the conversation they are making. After a few polite talks with me, uncle, how are you? How do you feel? Change to America, here, from Bangalore… After that the conversation with me lapses totally because they are contemporary politics, contemporary advancements in science, technology, aviation. That is so ahead of me. My education has stopped in a sense, except the general paper headlines and some news headlines, I'm not capable of going deep into the technicalities of them. So I feel left out of the conversation.” (FG4, R1, Male)

“So as seniors, what we should do, we should actually withdraw. We should not put our viewpoints and then force our viewpoints on them. If something is going on, fine, just be… Leave them… Of course it's their lives they are leading, let them lead their lives. We have our lives the way we were supposed to be… We were brought up in a different society, the environment or culture, whatever it is. Now the situation has totally changed. So let them live life according to what they feel. So best is non-interference” (FG4, R3, Male)

“You see maybe teenagers are talking, we will be out of place there. So…not that they want you to get out, but we should know then to leave them alone..If you can find people of our own background…age or own mentality it’s a different thing. If you don't have find them, go to your room, allow them to have a good time.” (FG6, R1, Female)


	Overwhelmed by technology
	“Yes, I feel very overawed by that. I don’t feel comfortable, it really fazes me, I am overawed by the whole technology thing. Now every child knows how to start a Zoom thing and how to go to a thing and all that, yes, it does make me insecure.” (Int 1, Female)

	Lack of age-friendly infrastructure prevents people from traveling safely and limits independence
	“Generally, yeah, but certain things in urban life which you find elderly people have problems with like, you know, going on their own on a road or there are no proper footpaths. There are so many impediments which are there, you can’t be independent then. Home, yes, we are all independent, but when we step out of the house, it becomes difficult for us to manage on our own. Somebody needs to be along with you. And, also, when we travel, again, we need some support.” (FG5, R2, Male)

 “There is no facility as such. In case you need to climb the bus, the city bus or the train, also we have seen those steps are so high and when we see people getting on it’s also very difficult. It’s never thought of like on the platform level, you can just walk into the chair, nothing of that sort. Even the bus I have seen they’re hard, the steps are so high..we have to be very cautious of our steps also. If it is too high also it's not that easy to…getting down, you have to be doubly cautious. So all those are not at all friendly. (FG6, R2, Female)

	Feels stifling or harrowing
	“You feel it’s stifling in such an environment and you feel because you are to expect the other people you may agree to that. But heart in heart, you might not like it. So there are a few things which you think you can do, but may be restricted by the people around you, because they care about you. Definitely they care about you, no doubt about that, absolutely. So that is a bit of an annoying thing.” (FG2, R4, Male)

	Expectation to be helpful can impact physical and mental health
	“The expectation from the next generation that you should participate in supporting and helping them to look after their children and also in other activities, like looking after the home and making sure that things are okay at home while they’re working…Initially, because when they’re first entrusted with this responsibility, they felt needed. They felt happy that they are being accepted but after a point in time when it went beyond their physical capabilities and also restricted the activities that they would have liked to do. So when it came to that point, I think they were very much impacted by both physical and mental health…because they’re expending energy beyond their capability, which makes them weaker as they go along. And the other point is also starting to feel that they’re not having freedom to do their own activities the way they want to do it, so that impacts their mental health.” (FG2, R1, Female)

	Actively challenging and resisting ageism and age norms
	“So I think it depends on the individual as to how we react to it. Because accepting reality, the situation, one should come to terms with it. Okay, this is what it is. When I come to terms with it…don't react unnecessary. At the end of the day, you’re spoiling your own mental condition, you are spoiling your own physical health, we are trying to react… The best way I think probably is to accept reality and tune yourself to the same thing that, okay, I should not react to…Of course, that's a challenge, of course, but I think one should go towards that.” (FG4, R1, Male)
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