Ageism and age-norms and their impact on health of older adults in India- Topic guide for focus groups and interviews

1. Thank you very much for attending the session today. Introduce myself and co-moderator.

2. We expect the session to take approximately 60 minutes, but we can stop to take a break at any point.

3. Just a few points to mention:
· You do the talking, and we would like everyone to participate in the discussion.
· No right and wrong answers. All opinions are valuable and the smallest point is important.
· To make it easy for transcribing, it is important that only one person talks at a time 
· We will be recording the discussion with your consent. What you say will be confidential and stays in this room. We won’t identify anyone by name in our report.
· Please do not share what is said outside this room, and please be respectful of the opinions of everyone. 
· You are free to leave at any time with no consequences.

4. A little bit about the study before we start. Age norms can be thought of as rules, expectations or values that older adults are expected to live by. Ageism towards the elderly is defined as negative or positive stereotypes, prejudice or discrimination against elderly people. We would like to understand the influence of age-norms on your lives, as well as positive and negative experiences of ageism. We will also be talking about how these can have an impact on your health.

	Topic
	Question
	Prompts

	Age-norms
	1. Let us start with discussing age norms. Do you think there are rules, expectations or values that older adults are expected to live by? Can you elaborate on your experiences of these?
	· These could be any experience where you were reminded about age
· An example of an age norm: older adults are expected to retire, or expected to dress in a certain way, colouring hair, use a walking stick
· Are there rules and expectations different for men and women?
· What is seen or perceived as age-appropriate behaviour

	Experiences of ageism
	2. We would like to hear about your experiences of ageism both positive and negative, and invite you to describe your experiences.

These may be very subtle reactions.
	· Have you seen any stereotyping?
· Have you or any other older person experienced any prejudice or discrimination?
· Sometimes ageism can be unconscious- has anyone experienced this?
· Is ageism different for males and females?
· What are your thoughts about how media has portrayed older people (movies, adverts)- Is there any ageism (stereotyping, prejudice)?

	Positive experiences
	Note: if positive experiences are not being elicited, we will give an example.
3. Consider this example: Older adults are respected and younger people may give up a seat in buses or metros. This can be viewed as a positive experience of ageism. What are your experiences with positive ageism and age-norms?
	

	Source of ageism and age-norms
	4. Where do you see ageism or the ageist expectations and rules coming from? 
	Do you see it at a: 
· personal level- sometimes these biases can come from yourself
· Social level- friends and family
· From institutions and organisations- health care, employment, government organisations, financial institutions?


	Impact of ageism and age-norms on health
	5. What effects do you think ageism and age-norms have on your physical and mental health?
	· Mental health example- anxiety, stress, isolation
· Physical health- cognition, fitness, motor skills, cardiovascular health 

	Impact of Covid-19
	6. During the Covid-19 pandemic, there have certain narratives about older adults. How do you think these have affected attitudes towards older people?
	· Elaboration: In the covid narrative, older adults may be portrayed negatively, thought of as more fragile and need to be protected. There may be some anger and resentment from younger people.

	Recommendations
	7. Do you think societal attitudes towards older people need to change? What are your recommendations for creating this change?
	

	Closing question
	8. Is there anything else you would like to discuss that has not already been covered? 

	




Thank you very much for taking part in this session. 
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