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Patient Engagement in Reporting Medication Events During Transitions of Cancer Care: Individual Interview
Principal Investigator: Yun Jiang, PhD, MS, RN, University of Michigan School of Nursing
Study Sponsor: Agency for Healthcare Research and Quality 
The following is the semi-structured interview guide that interviewers used to conduct the phone call interviews. 
[bookmark: _i8r4h8ejgo2k]Study Aim & Consent - When calling and scheduling interviews
You are invited for a phone interview. This interview will help us know your experiences of reporting any medication-related safety concerns from home. We also want to know how you think about using technology to report these concerns. There are no right or wrong answers to any of our questions. We just want to know what your experiences or opinions are.  
This interview will take you up to one hour. We will record the interview with your permission. The audio recording will be destroyed when the transcription is done. We will not transcribe any potential personal information in the recording. All transcription data will be stored under your unique study ID. A separate file links the study ID with personal information. This file will be securely stored in a locked file cabinet in the principal investigator’s office. Only the research team members have access to it. All data will be encrypted and password protected. Your information will be kept only for the duration of the study. We will destroy all your information after the study is completed. We will only use transcribed interview data for study results. And, we will not share any information that could identify you. 
Participating in this study is completely voluntary. Even if you decide to participate now, you can stop at any time. You may choose not to answer any question for any reason. You will receive $50 to compensate for your time on this interview. At the end of the interview, we will ask if you are willing to participate in a follow-up phone call. You can help us validate our study results. You will receive $25 to compensate for your time on the follow-up call.   
If you have questions about this research study, please contact: Research Coordinator Ajsa J. at ajasarev@umich.edu or call at 734 764 8712

[Note to Interviewer: This is a semi-structured interview guide, meaning that the questions will be tailored to the individual interviewee.  Questions are open-ended.  Follow-up questions will be asked based on responses the interviewee provides.  Some possible probing questions are listed under the main questions.] 
 


[bookmark: _j5id1q2sk906]Interviewer Introduction Script:
Hello, my name is _____ from the University of Michigan _______ study.  I will be conducting the interview today.  Thank you for taking the time to talk with us!  The purpose of this interview is to help us understand your experiences of reporting any medication-related safety concerns from home. We also want to know how you think about using technology to report these concerns. There are no right or wrong answers to any of our questions. We just want to know what your experiences or opinions are.  Everything you say today will remain confidential, all data will be securely stored and de-identified, names will never be used in any report findings or papers.  We will not share any information that could identify you.  Participating in this study is completely voluntary. Even if you decide to participate now, you can stop at any time. You may choose not to answer any question for any reason. You will receive $50 to compensate you for your time. At the end of the interview, we will ask if you are willing to participate in a follow-up phone call. You can help us validate our study results. You will receive $25 to compensate for your time on the follow-up call. 
You must get consent to audio record this interview.
We would like to record this interview so that we have an accurate reflection of what is said, is that okay with you if we record?
[Interviewer note: if the response is yes, start the recording.]
[Interviewer note: If no, you will need to take detailed notes-or end; we would need to decide that (I don't recommend it)].  
I also need to ask for your permission to be interviewed. Do you agree to be interviewed?
[Interviewer note: if yes] Thank you, now that I have your permission and the recording is on we can get started!
[Interviewer note: If no, End the interview]. 
If at any time you have any questions about this research study, please contact Ajsa J.  at _______ and we will follow up with you.
[bookmark: _f0o6fkfvwjxu]Generic Probes/examples - These are generic examples of questions to ask if interviewee needs more prompting to fully answer the questions
Can you say more about that?            	Anything else?
Can you give me an example?            	What do you mean?
Why is that?                                             That’s interesting       	
[bookmark: _v2x8wlx8shv3]
[bookmark: _k6u2qfetjcms]Daily Life 
Prompt: Cancer treatments and medication schedules can be very complicated. 
[bookmark: _i7qgvjrp0ad4]Main Questions 
"What has your experience been like with cancer treatment and medication schedules?” 1
“A lot of people find it useful to have a record of any issues they experience. How do you keep track of concerns or issues you might be having?” 2   
[bookmark: _6zeniu6hkis4]Initial probes 
How has your cancer treatments affected your daily life? 1  
 	→Not currently on any cancer treatments: 
→ In the past, were there any effects? 
In what ways has life changed for you, day-to-day? 1
What does a normal day look like for you? 1
Has it been hard to make it to all your appointments? 1 
Besides your oncologist, do you see any other providers regularly? 1
 	→What types of care? How often? 
What kind of safety concerns do you have as a cancer patient? 2  
What is the easiest way to let someone know about your concerns or issues? 2






[bookmark: _q6k61qwec6h3]
[bookmark: _wrxid53d4cfp]Medication Management
Prompt: We know medications are a huge part of most treatment plans. 
Main Questions 
Are you taking any cancer treatment drugs at home?  
[bookmark: _dw50ghuw382w]If YES to Medications 
“What are your concerns about taking this drug?” 
“How do you manage all your medications every day?” 
[bookmark: _zbfe789pn9c3]Important/Initial Probes
What is your experience with managing your medications?
Are there any challenges or concerns that you face?
What kind of things do you do to remember to take your medications? 
If you mention the device [technology: app, excel, elect. calendar]:
→ how long have you been using it? How helpful is this device?
Have you ever missed taking your medications? 
   →Can you share your experience or most recent experience?
   →Do you inform your doctor when you miss doses? Why or why not?
Have you ever had problems with getting refills or medication on time?
   →Insurance issues, financial issues, mail delivery etc potential problems (don't verbally say just as a reminder)
[bookmark: _lnoxxg4be1dm]If NO to Medications 
“Have you taken prescription medications in the past?”  
YES --> What was your experience?
NO --> Move on to side effect experience
How many medications do you take?
Have you taken OAAs? 
	How long ago? What was your experience?
What kind of medications do you take? Every day?
Does anyone help you with your medications? (family/friends)
Have you received any information or guidance to help you manage your medications?
   →From who? Did it help?
 

















[bookmark: _35g2sjbtuw6]Side Effects 
Prompt: We are interested in learning more about medication side effects. 
[bookmark: _qnzutwsw7qc5]Main Questions 
“What is your side effect experience?” / “Have you experienced any side effects from taking medications?” 
“What is your experience in managing your side effects?” 
→Strategies? Did they work? How did they develop?
“What is your experience in reporting your side effects?” 
→who did you contact? How? How often? 
→ How do you decide whether to call or take care of it on your own?
→satisfied with the information you received?
“Some people may worry about reporting their experiences or concerns to their doctors or nurses, because they don’t want to bother them? What are your opinions about that?” 
“Some people may be worried that their doctor may stop their treatment if they report their side effects? What do you think about that concern?” 
[bookmark: _7p6q4ngb6qo7]Important Probes
How often do you experience your side effects?
→ severity?
What is your most recent side effect experience? 
→ what did you do?
Do you face challenges in managing your side effects?
What causes you to report your side effects? (ie urgency, severity, doctor relationship, easy way of reporting etc)
   →alternative: when did you decide to report your side effects?"
   →alternative: do you inform your doctor of your side effect experience? Why or why not?
Do your side effects impact your daily life?
[bookmark: _k1bwbcxio3rw]If NO side effects 
--> what do you think you would do if you experienced side effects and why?
Mentions telling doctor --> How often do you visit your doctor?
   →How do you contact your doctor in these situations?
   →How is your relationship with your doctor?
   →How often do you communicate? 
Do you receive support in managing your side effects? (family/friends)
  	   →What do they do? 
How confident are you in managing your side effects?
 












[bookmark: _8kc1duw6zyau]
[bookmark: _rxnqqrit5uw]Technology Use 
If technology is mentioned in the survey: You mentioned in the survey that you have used [insert technology] to track your health.
[bookmark: _6ahej7vwqyxq]Main Questions 
What is your experience with this technology?
→Share your last experience?
→How long have you used it? How often?
→Any challenges or dislikes?
→Ease of use?
What kind of feedback does this [insert technology] provide? // If you report, what are the feedback/results you would get?
How did this  [insert technology] assist in your medication/side effect self-management?
→What functions did you use most often? Why? 
	Examples: Review records, reminder/alert for medications, [add in UT health tech functions from app, give scenario]
→Was it helpful? How so? 
What is your ideal way for reporting issues/concerns/problems from home
→What functions would it have? Why? 
→What would it look like? 
Have you used technology for this kind of situation before? 
→Most recent experience?
Do you face challenges while using technology? 
→How so? What are they? 
Would you be interested in a technology where you could track and compare your health statuses, side effects, and medication adherence. This technology would also allow you to access educational materials about many side effects you may experience, the storage and handling of these medications, and management advice. 
—> What interests you about this?
→ If no: Why doesn't this interest you? 
[bookmark: _lknjcg7o42lm]Initial Probe 
Do you still use this [insert technology]? Why or why not?
Did you use this technology by yourself or with the help of a family member or friend?
How confident/comfortable are you in using this technology?
Are you satisfied with this technology? Why or why not? 
What do you think about the benefits and difficulties of using an online technology to report your concerns from home? Why?
Besides using technology to keep track of your concerns, do you use any other methods?
[bookmark: _yt8ur0hrwh41]Secondary Probe
Have you used other technologies in the past?
→What were they?
→Why did you stop using it?
How did you start using this  [insert technology]?
→Recommended? By who? 

[bookmark: _vrilw3s9ivhy]No Technology Use: 
What strategies or technologies do you use for self-management or reporting of medications and side effects?

***Define technology - online, internet? Phone is technology - Give examples 
[bookmark: _rg6bl8xeuygw]Main Questions
How do you track your medication concerns?   Have you considered using your computer, tablet, or phone for this purpose before? 
If No: Which one do you think you would be more interested in using?
[bookmark: _w9rm7x9xirlu]Initial Probes
What kind of device, if any, what would you be interested in using in the future? Why?
→ What would motivate you to use technology in this circumstance?
Are there barriers that prevent you from using technology for this purpose?// Is there anything confusing or difficult that makes you not use technology for medication concerns?

How do you remember to tell your physician about any concerns that come up? Do you write it down in a notebook or a notes application?
If you could design an ideal technology for reporting your concerns, what would it be? Please describe.
→What functions would it have? Why?
→What would it look like?
→ Some examples could include an alarm or reminder to remember to take any medications or supplements, or a notes section to record symptoms to tell the physician at check ups. Would you use or find those features helpful?
[bookmark: _x2dlop3lykxc]Secondary Probes
Are you comfortable with using technology in general? If not, why?
What stops you from using technology for this purpose?










[bookmark: _65j1vvkd0ryv]Covid/Pandemic 
Since the beginning of the pandemic, many aspects of daily life have been affected. Including the receiving of healthcare. 
[bookmark: _mhgflkv8c6ks]Main Questions
How has the covid-19 pandemic impacted your life? 
Has your healthcare experience changed due to the pandemic?
   →How so?
  →Were these changes difficult to adjust  to? 
Do you connect with others/doctors differently due to covid? 
 →What are the new ways you connect with them?
Has anything different happened in your experience throughout the pandemic (beginning, middle, toward the ‘end’)
	Ex: Dr. office online visit only, now back in person? 
[bookmark: _2b3jqrrql0j2]Initial Probes
Did you experience challenges with communicating with your doctor due to covid-19?
→How did you manage these obstacles?
→Was there any specific technology that helped you?
Did your self-management/reporting change due to the pandemic?
What technologies have you started using due to the pandemic?
  →Most recent experience?
  →Is it helpful?
 

[bookmark: _3h2u25hwuin2]End of Interview 
Is there anything else that you would like to tell us about how best to report any adverse drug events that you might experience at home?   	                  	
Would you like to receive our follow-up call to invite you to double-check our study results?
   —> (Yes/No) $25 extra compensation upon completion	                	     	
I want to thank you again for taking the time to talk with me today.  If you have any questions after we end the call please don't hesitate to contact us at 734-764-8712.      
[Stop the call]    	
[bookmark: _2h1c64h0b4c9]Recording the Results  
· Go into the Interview Tracking Sheet →  Record that the interview is complete, highlight the participant yellow so that HSIP may be completed. 

· Email Ajsa at ajasarev@umich.edu that the interview was successfully completed   
	
· Save the recorded audio call with the Study ID of the participant, and save it in the Interview Recordings folder

· If auto-transcription is not available, you must go through and transcribe the call. This can be completed throughout the upcoming weeks. Notify Ajsa when this is completed.
 
 
 

