Supplementary file 1

Patient and caregiver point prevalence survey

	Question 1 
	Are you: 
o someone receiving cancer treatment 
o someone who cares for someone receiving cancer treatment

	Question 2
	Have you heard of the symptom and urgent review clinic or SURC before?

	Question 3a
	If no to question 2, can you tell me what you would do if you needed to speak to someone about any symptoms you were experiencing or your cancer or treatment? 

	Question 3b
	If yes to question 2, do you remember where you heard about it?

	Question 3c
	If yes to question 2, can you explain to me in a few words what sort of things you would contact the SURC for?

	Question 4
	Can you tell me what you would do if it were after hours, say Sunday at 9 p.m., and you needed to speak to someone about any symptoms you were experiencing or about your cancer or its treatment? 




Semi-structured interview schedule

	Introduction, consent, and warm up

	Question 1
	Can tell me about the times you have used SURC before, the reasons you have used them, the time of day, and anything specific that stands out in your memory?

	Question 2
	If you have ever needed to contact someone at the hospital after hours, can you talk to me about what that process was like for you?

	Question 3
	Can you tell me about when you first developed the symptom/s, when you first recognised the need to speak to someone about the issue and how you determined who to contact?

	Question 4
	Can you tell me about the actual process of contacting SURC. What were the steps that occurred for you to get in contact with them?

	Question 5
	Now thinking about the actual process of speaking to the SURC nurse, what was that experience like?

	Question 6
	If you were seen in-person in SURC, can you tell me about the experience of coming in and being seen by the SURC team?

	Question 7
	Was there anything that made it easier or harder to contact the SURC in your experience either by phone, or in-person?

	Question 8
	Can you tell me about what aspects of SURC are important to you and contributed to it being a good or bad experience?

	Question 9
	If you were going to contact SURC again, can you tell me about what you would expect from the service, or how you would like that experience to go?

	Offer an opportunity to add any additional comments and close the interview.



SURC nurse survey

	Question 1
	What is the highest level of qualification you currently have?

	Question 2
	How many years of experience do you have working as a cancer nurse?

	Question 3
	Describe any continuing professional development activities relevant to your role as a SURC nurse you have undertaken in the last 12 months

	Question 4
	Describe any processes that are in place to inform patients of the SURC model of care. i.e., who, what, when

	Question 5
	Describe any processes that are in place to inform caregivers of the SURC model of care. i.e., who, what, when

	Question 6
	Describe any processes that are in place to inform other healthcare professionals of the SURC model of care and its role (i.e., staff within your organisation, primary care providers)

	Question 7
	Describe what supports are available for patients receiving cancer treatment at your organisation? Please describe the nature of the service at the resources allocated (i.e., 0.6 FTE of a cancer nurse coordinator)

	Question 8
	Does SURC at your organisation provide outreach or proactive care to specific cohorts of patients?

	Question 9
	If yes, can you describe the criteria used to determine who receives outreach / proactive care?

	Question 10
	What resources does SURC have available to deliver in-person care to patients? (i.e., dedicated consult room with two beds, administrative support)

	Question 11
	Do you perceive any barriers to being able to deliver care via SURC? If yes, can you describe these?

	Question 12
	Do you perceive any barriers to being able to deliver care via SURC in a timely manner? If yes, can you describe these?




Focus groups with inpatient cancer nurses schedule

	Introduction, consent, and warm up

	Question 1
	Can you tell me about the ward generally, what type of patients do you care for, how many beds, what’s current staffing like?

	Question 2
	For people with cancer, can you tell me about any information that is provided to patients on discharge about any symptoms or concerns they may experience when at home?

	Question 3
	Can you tell me about any information that is provided to patients about who or where to contact if they need to speak to someone about their symptoms or cancer treatment?

	Question 4
	How many people know what SURC is, or could confidently discuss SURC?

	Question 5
	Can you describe any process to educate staff about SURC?

	Question 6
	Do you provide any specific information about what patients/caregivers should do if they need to speak to someone inside vs outside of business hours? Can you tell me about that information? 
Can you tell me about any experiences you have with giving patients and caregivers this information?

	Question 7
	Do you feel SURC is well integrated with the ward, if yes why, if not, what could be done to better integrate it?

	Offer an opportunity to add any additional questions comments and close the focus group




Nurse Unit Manager survey

	Question 1
	How many treatment chairs does the ambulatory cancer centre at your organisation currently have?

	Question 2
	On average, how many patients do you treat per day?

	Question 3
	What is your organisation's current dedicated EFT allocated to the SURC model of care? (Please specify EFT that has ongoing funding and EFT that is temporary)

	Question 4
	Does SURC at your organisation have medical or nurse practitioner support?

	Question 5
	If yes, can you describe any formal medical or nurse practitioner support for patients cared for by SURC? (e.g. level of medical officer and EFT)

	Question 6
	Can you describe any other services that are available within the organisation to support patients with cancer and their caregivers? (e.g. breast CNC 0.6 FTE)
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