Appendix A
	1
	 Statement on environmental protection policy 

	2
	 Prevention of pollution (waste disposal and recycling) 

	3
	 Actions aiming to limit consumption of energy, materials, water (sustainable use of resources) 

	4
	 Sustainability (any mention of sustainable development) 

	5
	Aesthetic  value of the environment (designing structures in harmony with the environment,    landscape ) 

	6
	Environmental protection, biodiversity and restoration of natural habitats 

	7
	Taking account of the environment in credit policy (environmentally-friendly products, ‘green products’, funding ‘low-emission’ investment projects)

	8
	Environmental training and certificates (ISO 14001 vs.) 

	9
	Joint projects with other companies providing environmental management services 

	10
	Environmental awards 

	11
	Employment and labour relations 

	12
	 Occupational health and safety 

	13
	Employee development (training and education provided to employees) 

	14
	 Employee assistance benefits (insurance, healthcare, social assistance) 

	15
	Employee compensation 

	16
	Employee expertise and backgrounds

	17
	 Employee share purchase scheme 

	18
	Employee appreciation

	19
	 Issues relating to recruitment process

	20
	 Relationships with trade unions 

	21
	Information on employee turnover 

	22
	Information on support for daytime care, maternity and paternity leave 

	23
	 Encouraging diversity (employment of minorities, disabled persons, women) 

	24
	Comprehensibility and transparency of products/services 

	25
	Bank products addressed to marginalized groups (the disabled, aged customers, non-profit organizations) 

	26
	Examination of customer satisfaction/service quality 

	27
	Protection of customers’ data and privacy 

	28
	Customer service (settlement of problems, complaints, disputes, renegotiation of contract terms) 

	29
	Loyalty programs and gifts to customers

	30
	Strategies and plans for future expansion in social product and services

	31
	Investment in social responsibility activities

	32
	Discussion on the type of social products

	33
	Provision for disabled, frail and disabled to reach customers

	34
	Discussion in relation to customer feedback

	35
	Consumer awards 

	36
	Donations to charities for social activities and public benefit organizations 

	37
	Support for education (scholarships, conferences, seminars, student internships) 

	38
	Sponsorship of various sport and recreational projects

	39
	Sponsorship of artistic and cultural events 

	40
	Sponsorship of various public health initiatives, projects, and campaigns 

	41
	Sponsorship of conferences and seminars

	42
	 Support for local activities, industry, and agriculture 

	43
	Participation in social government campaigns

	44
	Supporting the development of local industries and activities

	45
	Aid to flood and disaster victims

	46
	Provision of safe drinking water



Appendix B
	Code
	Bank Name

	DMU1
	ALLAHABAD

	DMU2
	ANDHRA BANK

	DMU3
	BANK OF BARODA

	DMU4
	BANK OF INDIA

	DMU5
	BANK OF MAHARASHTRA

	DMU6
	CANARA BANK

	DMU7
	CENTRAL BANK OF INDIA

	DMU8
	CORPORATION BANK

	DMU9
	DENA BANK

	DMU10
	INDIAN BANK

	DMU11
	INDIAN OVERSEAS BANK

	DMU12
	ORIENTAL BANK OF COMMERCE

	DMU13
	PUNJAB & SIND BANK


	Code
	Bank Name

	DMU14
	PUNJAB NATIONAL BANK

	DMU15
	STATE BANK OF BIKANER

	DMU16
	STATE BANK OF HYDERABAD

	DMU17
	STATE BANK OF INDIA

	DMU18
	STATE BANK OF INDORE

	DMU19
	STATE BANK OF MYSORE

	DMU20
	STATE BANK OF PATIALA

	DMU21
	STATE BANK OF Saurashtra

	DMU22
	STATE BANK OF TRAVANCORE

	DMU23
	SYNDICATE BANK

	DMU24
	UCO BANK

	DMU25
	UNION BANK OF INDIA

	DMU26
	UNITED BANK OF INDIA

	DMU27
	VIJAYA BANK



                                                                                    











