	Table 2
Mental Health Literacy of Psychosis Among Service Users and Support Persons

	
	Service users
	Support persons

	Item description
	Poor (%)
	Moderate (%)
	Very good (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]
	Poor (%)
	Moderate (%)
	Very good (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]

	Understanding of psychosis
 
	
	
	
	
	
	
	
	
	
	

		Term psychosis
	2 (3.8)
	23 (43.4)
	27 (50.9)
	1 (1.9)
	5.56 
[5.04, 6.08]
	1 (2.5)
	14 (35.0)
	24 (60.0)
	1 (2.5)
	5.95 
[5.38, 6.51]

		Term “positive symptoms”
	7 (13.2)
	22 (41.5)
	23 (43.4)
	1 (1.9)
	5.17 
[4.56, 5.78]
	9 (22.5)
	11 (27.5)
	20 (50.0)
	0 (0.0)
	5.08 
[4.34, 5.82]

		Term “negative symptoms”
	7 (13.2)
	21 (39.6)
	23 (43.4)
	2 (3.8)
	5.15
[4.51, 5.78]
	7 (17.5)
	12 (30.0)
	21 (52.5)
	0 (0.0)
	5.19 
[4.47, 5.90]

		Stress-vulnerability model
	14 (26.4)
	25 (47.2)
	12 (22.6)
	2 (3.8)
	3.90 
[3.18, 4.62]
	16 (41.0)
	12 (30.8)
	11 (28.2)
	0 (0.0)
	3.65
[2.72, 4.58]

		Relationship between 	substance use and psychosis
	3 (5.7)
	15 (28.3)
	33 (62.3)
	2 (3.8)
	5.77 
[5.13, 6.41]
	8 (20.0)
	10 (25.0)
	22 (55.0)
	0 (0.0)
	5.38
[4.58, 6.17]


	Understanding of psychosis resources
	


	
	
	
	
	
	
	
	
	

		Community psychosis 	resources
	11 (21.2)
	18 (34.6)
	21 (40.4)
	2 (3.8)
	4.60
[3.87, 5.34]
	10 (25.0)
	15 (37.5)
	15 (27.5)
	0 (0.0)
	4.62 
[3.84, 5.40]

		Local regional health 	authority system
	11 (20.8)
	25 (47.2%)
	15 (28.3)
	2 (3.8)
	4.52 
[3.91, 5.13] 
	9 (22.5)
	15 (37.5)
	16 (40.0)
	0 (0.0)
	4.46
[3.63, 5.29]

		EPI clinic services
	1 (1.9)
	15 (28.3)
	35 (66.0)
	2 (3.8)
	6.27 
[5.83, 6.71]
	3 (7.5)
	15 (37.5)
	22 (55.0)
	0 (0.0)
	5.49
[4.77, 6.20]

	Item description
	Not at all (%)
	Moderately (%)
	Completely (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]
	Not at all (%)
	Moderately (%)
	Completely (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]

	Understanding of role in treatment 
	
	
	
	
	
	
	
	
	
	

		Understand role in own 	recovery process a
	0 (0.0)
	16 (30.8)
	34 (65.4)
	2 (3.8)
	6.50
 [6.07, 6.93]
	-
	-
	-
	-
	-

		Understand role of family 	within treatment a
	3 (5.7)
	21 (39.6)
	26 (49.1)
	3 (5.7)
	5.75 
[5.20, 6.30]
	-
	-
	-
	-
	-

		Understand role within 	loved one’s treatment b
	-
	-
	-
	-
	-
	1 (2.5)
	10 (25.0)
	29 (72.5)
	0 (0.0)
	6.32 
[5.80, 6.85]

	Table 2. Continued.
	
	
	
	
	
	
	
	
	
	

	Item description
	Not at all agree (%)
	Moderately agree (%)
	Completely  agree (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]
	Not at all agree (%)
	Moderately agree (%)
	Completely  agree (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]

	Attitudes towards psychosis

	
	
	
	
	
	
	
	
	
	

		People with psychosis are 	violent and dangerous c
	39 (73.6)
	1 (20.8)
	1 (1.9)
	2 (3.8)
	5.46
[4.95, 5.96]
	24 (61.5)
	12 (30.8)
	2 (5.1)
	1 (2.6)
	4.89
[4.29, 5.49]

		Psychosis is the result of 	personal weakness c
	39 (73.6)
	11 (20.8)
	1 (1.9)
	2 (3.8)
	5.58
[4.96, 6.20]
	24 (61.5)
	12 (30.8)
	2 (5.1)
	1 (2.6)
	5.78
[5.13, 6.44]

		Psychosis is treatable
	1 (1.9)
	5 (9.4)
	45 (84.9)
	2 (3.8)
	7.10
[6.70, 7.51]
	0 (0.0)
	7 (17.5)
	33 (82.5)
	0 (0.0)
	6.89
[6.47, 7.31]


Note. Valid percentages reported for items with missing data. 
a Only service users were asked to respond to this item. 
b  Only support persons were asked to respond to this item.
c Denotes reverse coded item. Mean item scores have been reverse coded.





















	Table 3
Types of Preferred Information for Psychosis

	Information content item
	Service users
	Support persons

	
	Not at all important (%)
	Moderately important (%)
	Very important (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]
	Not at all important (%)
	Moderately important (%)
	Very important (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]

	All types of treatment


	1 (1.9)
	19 (35.8)
	30 (56.6)
	3 (5.7)
	6.08 [5.56, 6.61]
	0 (0.0)
	0 (0.0)
	37 (94.9)
	2 (5.1)
	6.80 [6.24, 7.36]

	Medication treatments
	1 (1.9)
	18 (34.0)
	32 (60.4)
	2 (3.8)
	6.13 [5.59, 6.66]
	0 (0.0)
	3 (7.5)
	34 (85.0)
	3 (7.5)
	6.30 [5.62, 6.98]

	Counselling or psychological treatments


	2 (3.8)
	9 (17.0)
	40 (75.5)
	2 (3.8)
	6.44 [5.95, 6.93]
	0 (0.0)
	4 (10.0)
	35 (87.5)
	1 (2.5)
	6.50 [5.80, 7.20]

	Self-help treatments


	5 (9.4)
	20 (37.7)
	28 (52.8)
	0 (0.0)
	5.48 [4.89, 6.07]
	1 (2.5)
	17 (42.5)
	21 (52.5)
	1 (2.5)
	4.60 [4.00, 5.20]

	Alternative treatments


	6 (11.3)
	18 (34.0)
	29 (54.7)
	0 (0.0)
	5.33 [4.69, 5.98]
	2 (5.0)
	12 (30.0)
	24 (60.0)
	2 (5.0)
	5.10 [3.91, 6.29]

	Role in treatment


	1 (1.9)
	14 (26.9)
	35 (66.0)
	2 (3.8)
	6.29 [5.78, 6.80]
	0 (0.0)
	2 (5.0)
	36 (90.0)
	2 (5.0)
	6.70 [5.94, 7.46]

	Financial cost of treatment


	10 (18.9)
	11 (20.8)
	30 (56.6)
	2 (3.8)
	5.44 [4.63, 6.24]
	4 (10.3)
	8 (20.5)
	25 (64.1)
	2 (5.1)
	5.50 [4.10, 6.90]

	The cost of treatment to the healthcare system


	13 (25.0)
	16 (30.8)
	21 (40.4)
	2 (3.8)
	4.58 [3.77, 5.40]
	7 (17.9)
	13 (33.3)
	15 (38.5)
	4 (10.3)
	4.80 [3.59, 6.01]

	Effectiveness or success of treatment


	1 (1.9)
	8 (15.1)
	43 (81.1)
	1 (1.9)
	6.85 [6.43, 7.28]
	0 (0.0)
	3 (7.5)
	36 (90.0)
	1 (2.5)
	7.00 [6.33, 7.67]

	How the treatment works


	2 (3.8)
	10 (18.9)
	41 (77.4)
	0 (0.0)
	6.73 [6.29, 7.17]
	0 (0.0)
	1 (2.5)
	39 (97.5)
	0 (0.0)
	7.10 [6.57, 7.63]

	Goal or outcome of the treatment


	0 (0.0)
	6 (11.3)
	46 (86.8)
	1 (1.9)
	6.88 [6.53, 7.22]
	0 (0.0)
	1 (2.5)
	39 (97.5)
	0 (0.0)
	7.20 [6.64, 7.76]

	How long for the treatment to reduce results


	3 (5.7)
	9 (17.0)
	39 (73.6)
	2 (3.8)
	6.42 [5.87, 6.97]
	2 (5.0)
	6 (15.0)
	32 (80.0)
	0 (0.0)
	6.10 [5.18, 7.02]

	How long the treatment continues


	2 (3.8)
	11 (20.8)
	39 (73.6)
	1 (1.9)
	6.54 [6.05, 7.04]
	0 (0.0)
	5 (12.5)
	34 (85.0)
	1 (2.5)
	6.40 [5.50, 7.30]

	What happens when treatment stops


	4 (7.5)
	7 (13.2)
	41 (77.4)
	1 (1.9)
	6.56 [6.00, 7.13]
	1 (2.5)
	0 (0.0)
	38 (95.0)
	1 (2.5)
	7.10 [6.47, 7.73]

	Common side effects of treatment


	4 (7.5)
	10 (18.9)
	38 (71.7)
	1 (1.9)
	6.23 [5.61, 6.85]
	0 (0.0)
	0 (0.0)
	11 (28.9)
	27 (71.1)
	7.70 [7.35, 8.05]

	Serious side effects of treatment



	3 (5.7)
	8 (15.1)
	40 (75.5)
	2 (3.8)
	6.75 [6.20, 7.30]
	0 (0.0)
	1 (2.5)
	39 (97.5)
	0 (0.0)
	7.20 [6.75, 7.65]





	Table 3. Continued.

	Pros and cons of each treatment

	2 (3.8)
	10 (19.2)
	39 (75.0)
	1 (1.9)
	6.52 [5.97, 7.08]
	0 (0.0)
	1 (2.5)
	39 (97.5)
	0 (0.0)
	6.70 [6.35, 7.05]

	Training & profession of healthcare provider

	0 (0.0)
	10 (18.9)
	41 (77.4)
	2 (3.8)
	6.67 [6.20, 7.13]
	0 (0.0)
	2 (5.0)
	38 (95.0)
	0 (0.0)
	6.90 [6.37, 7.43]

	Healthcare provider’s experiences treating these problems

	0 (0.0)
	1 (18.9)
	40 (75.5)
	3 (5.7)
	6.67 [6.21, 7.12]
	0 (0.0)
	0 (0.0)
	39 (100.0)
	0 (0.0)
	6.90 [6.37, 7.43]

	Waiting period before treatment starts

	3 (5.8)
	10 (19.2)
	37 (71.2)
	2 (3.8)
	6.27 [5.72, 6.82]
	0 (0.0)
	3 (7.7)
	36 (92.3)
	0 (0.0)
	6.40 [5.37, 7.42]

	Where treatment will take place

	3 (5.8)
	11 (21.2)
	35 (67.3)
	3 (5.8)
	6.17 [5.56, 6.78]
	2 (5.3)
	9 (23.7)
	27 (71.1)
	0 (0.0)
	5.90 [5.11, 6.69]

	Amount of time required to participate in treatment
 
	1 (1.9)
	11 (21.2)
	37 (71.2)
	3 (5.8)
	6.48 [5.96, 7.00]
	1 (2.6)
	10 (25.6)
	28 (71.8)
	0 (0.0)
	5.55 [4.89, 6.11]

	Time of day treatment would be scheduled

	2 (3.8)
	12 (23.1)
	34 (65.4)
	4 (7.7)
	6.23 [5.65, 6.81]
	3 (7.7)
	14 (35.9)
	22 (56.4)
	0 (0.0)
	5.60 [4.91, 6.29]

	Treatment options recommended by a healthcare provider
	2 (3.8)
	8 (15.4)
	38 (73.1)
	4 (7.7)
	6.73 [6.16, 7.29]
	0 (0.0)
	1 (2.6)
	28 (97.4)
	0 (0.0)
	6.70 [6.11, 7.29]


Note. Valid percentages are reported for any items with missing data.















	Table 4
Preferred Sources of Information Among Service Users and Support Persons

	
	Service users
	Support persons

	Source of information
	Not at all likely (%)
	Moderately likely (%)
	Very likely (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]
	Not at all likely (%)
	Moderately likely (%)
	Very likely (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]

	A romantic partner/spouse

	10 (18.9)
	11 (20.8)
	29 (54.7)
	3 (5.7)
	5.44 
[4.65, 6.23]
	4 (10.0)
	14 (35.0)
	19 (47.5)
	3 (7.5)
	5.51
[4.74, 6.29]

	One of your parents a
	12 (22.6)
	10 (18.9)
	28 (52.8)
	3 (5.7)
	5.30 
[4.52, 6.08]
	-
	-
	-
	-
	-

	A family member
	10 (18.9)
	15 (28.3)
	25 (47.2)
	3 (5.7)
	5.08 
[4.36, 5.80]
	5 (12.5)
	10 (25.0)
	24 (60.0)
	1 (2.5)
	5.87 
[5.18, 6.56]

	A friend
	10 (18.9)
	15 (28.3)
	25 (47.2)
	3 (5.7)
	5.16 
[4.46, 5.86]
	5 (12.5)
	10 (25.0)
	24 (60.0)
	1 (2.5)
	5.87 
[5.18, 6.56]

	Someone from a community mental health organization

	3 (5.7)
	7 (13.2)
	41 (77.4)
	2 (3.8)
	6.34 
[5.79, 6.89]
	4 (10.0)
	16 (40.0)
	18 (45.0)
	2 (5.0)
	5.08
[4.35, 5.81]

	Religious leader or community Elder

	15 (28.3)
	18 (34.0)
	18 (34.0)
	2 (3.8)
	4.22 
[3.46, 4.98]
	0 (0.0)
	6 (15.0)
	33 (82.5)
	1 (2.5)
	7.03
[6.63, 7.42]

	Primary care provider
	3 (5.7)
	6 (11.3)
	42 (79.2)
	2 (3.8)
	6.46
 [5.92, 7.00]
	18 (45.0)
	8 (20.0)
	12 (30.0)
	2 (5.0)
	3.58
[2.58, 4.58]

	Healthcare provider specializing in mental health
	3 (5.7)
	3 (5.7)
	45 (84.9)
	2 (3.8)
	6.90 
[6.35, 7.45]
	3 (7.5)
	7 (17.5)
	29 (72.5)
	1 (2.5)
	6.41 
[5.74, 7.08]


Note. Valid percentages are reported for any items with missing data.
a Only service users were asked to respond to this item.











	Table 5
Preferred Information Formats Among Service Users and Support Persons

	
	Service users
	Support persons

	Format of information
	Not at all preferred (%)
	Moderately preferred (%)
	Very much preferred (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]
	Not at all preferred (%)
	Moderately preferred (%)
	Very much preferred (%)
	Prefer not to respond (%)
	Mean item rating
[95% CI]

	Written form (e.g., information sheet or booklet)

	4 (7.5)
	19 (35.8)
	27 (50.9)
	3 (5.7)
	5.64
[5.06, 6.22]
	2 (5.0)
	6 (15.0)
	32 (80.0)
	0 (0.0)
	6.09
 [5.34, 6.84]

	Discussion with a medical doctor

	1 (1.9)
	10 (18.9)
	39 (73.6)
	3 (5.7)
	6.56
[6.11, 7.01]
	1 (2.5)
	6 (15.0)
	33 (82.5)
	0 (0.0)
	5.68
[5.11, 6.25]

	Discussion with a mental health clinician

	2 (3.8)
	9 (17.0)
	39 (73.6)
	3 (5.7)
	6.62 
[6.13, 7.10]
	0 (0.0)
	3 (7.5)
	19 (47.5)
	18 (45.0)
	6.73 
[6.25, 7.20]

	Video on the Internet
	6 (11.3)
	15 (28.3)
	30 (56.6)
	2 (3.8)
	5.60
[4.95, 6.25]
	4 (10.0)
	9 (22.5)
	27 (67.5)
	0 (0.0)
	5.32 
[4.45, 6.19]

	Recommended Internet website 
	5 (9.4)
	14 (26.4)
	31 (58.5)
	3 (5.7)
	5.78
[5.20, 6.36]
	2 (5.0)
	10 (25.0)
	28 (70.0)
	0 (0.0)
	5.64
[4.82, 6.45]


Note. Valid percentages are reported for any items with missing data
















	Table 6
Amount of Information Preferences Among Service Users

	Type of information 
	0 pages (%)
	2 pages (%)
	4 pages (%)
	6 pages (%)
	8 pages (%)
	10 pages (%)
	Prefer not to respond (%)
	Mean item rating [95% CI]

	Information about medication treatment

	1 (1.9)
	11 (20.8)
	11 (20.8)
	13 (24.5)
	2 (3.8)
	8 (15.1)
	7 (13.2)
	3.13 [2.65, 3.62]

	Information about counselling or psychological treatments

	0 (0.0)
	14 (26.4)
	10 (18.9)
	7 (13.2)
	6 (11.3)
	9 (17.0)
	7 (13.2)
	3.13 [2.63, 3.63]

	Information about self-help approaches (e.g., self-help books or Internet based self-help programs)

	2 (3.8)
	13 (24.5)
	9 (17.0)
	6 (11.3)
	4 (7.5)
	13 (24.5)
	6 (11.3)
	3.15 [2.62, 3.68]

	Information about alternative treatments
	2 (3.8)
	13 (25.0)
	13 (25.0)
	6 (11.5)
	2 (3.8)
	9 (17.3)
	7 (13.5)
	2.96 [2.44, 3.49]


Note. Valid percentages reported for items with missing data.




















	Table 7
Amount of Information Preferences Among Support Persons

	Type of information
	0 pages (%)
	2 pages (%)
	4 pages (%)
	6 pages (%)
	8 pages (%)
	10 pages (%)
	Prefer not to respond (%)
	Mean item rating [95% CI]

	Information about medication treatment

	1 (2.6)
	7 (17.9)
	8 (20.5)
	7 (17.9)
	2 (5.1)
	9 (23.1)
	5 (12.8)
	3.20 [2.62, 3.78]

	Information about counselling or psychological treatments

	1 (2.6)
	6 (15.4)
	7 (17.9)
	9 (23.1)
	3 (7.7)
	9 (23.1)
	4 (10.3)
	3.23 [2.67, 3.78]

	Information about self-help approaches (e.g., self-help books or Internet based self-help programs)

	1 (2.6)
	9 (23.1)
	8 (20.5)
	5 (12.8)
	2 (5.1)
	12 (30.8)
	2 (5.1)
	3.00 [2.42, 3.58]

	Information about alternative treatments
	0 (0.0)
	15 (38.5)
	6 (15.4)
	6 (15.4)
	0 (0.0)
	9 (23.1)
	3 (7.7)
	2.70 [2.11, 3.29]


Note. Valid percentages reported for items with missing data.




















	Table 8

Regression Analyses: Mental Health Literacy and Participant Outcomes


	Outcome Variables
	Estimate
	SE
	Odds ratio
	95% CI
	p

	
	
	
	
	Lower limit
	Upper limit
	

	Stress (K6) a
	
	
	
	
	
	

		Service users
	-0.11
	0.05
	-
	-0.20
	-0.02
	.02

		Support persons
	0.01
	0.05
	-
	-0.10
	0.12
	.81

	Client satisfaction a
	
	
	
	
	
	

		Service users
	0.09
	0.03
	-
	0.04
	0.14
	.002

		Support persons
	0.18
	0.05
	-
	0.08
	0.28
	<.001

	Attitudes toward psychological service use a
	
	
	
	
	
	

		Service users
	0.07
	0.05
	-
	-0.02
	0.16
	.13

		Support persons
	0.07
	0.04
	-
	-0.02
	0.16
	.12

	Number of psychiatric hospitalizations b
	
	
	
	
	
	

		Service users
	-0.79
	1.42
	1.00
	0.96
	1.04
	.58

	Use of crisis services c
	
	
	
	
	
	

		Service users
	-0.04
	0.02
	.96
	.92
	1.00
	.06


a A simple linear regression model was constructed with mental health literacy entered as the independent variable.
b A logistic regression was conducted using mental health literacy as the independent variable and past psychiatric hospitalizations (0 = none, 1 = at least 1 psychiatric hospitalization) as the outcome variable. 
c A logistic regression model was conducted using mental health literacy as the independent variable and crisis service use (0 = no, 1 = yes) as the outcome variable. 










	Table 9
Regression Analyses: Length of Involvement with EPPIS, Mental Health Literacy, and Information Needs Among Service Users

	Outcome Variables
	Estimate
	SE
	95% CI
	p

	
	
	
	Lower limit
	Upper limit
	

	Mental health literacy
	0.11
	0.16
	-0.22
	0.43
	.51

	Information content needs
	-0.19
	0.33
	-0.85
	0.47
	.57

	Information amount needs
	0.02
	0.07
	-0.12
	0.15
	.79

	Information source needs
	0.21
	0.10
	0.01
	0.40
	.04

	Information format needs
	0.08
	0.07
	-0.07
	0.23
	.29


a A simple linear regression model was constructed with length of involvement with EPPIS (in months) entered as the independent variable
























Table 11

Select Qualitative Responses Regarding Other Sources of Information

	Theme
	Participant ID
	Participant Group
	Direct Quote

	Psychosis: Diagnosis and Recovery

	
	DA
	Service user
	I think psychosis is important most of the time

	
	CA
	Service user
	What [is] the [likelihood] for another psychosis episode

	
	AV
	Service user
	I do not have much knowledge about it

	
	BR
	Service user
	What the recovery path looks like

	
	AN
	Service user
	Rest is important

	
	BE
	Service user
	"If you have psychosis, you are not crazy or selfish; you have a disease [that 	requires] help and treatment… to heal."

	
	CI
	Support person
	Provision of confidential/general examples of cases of people navigating through 	psychosis to have more of a general idea of how to approach the young 	person going through psychosis

	
	AA
	Support person
	I would also like to know what we can do to 	support [the loved one] 

	
	CO
	Support person
	Offer support for parents and caregivers [to learn] how they can help the family 	member with [psychosis]. This is a BIG missing piece of the puzzle

	
	CF
	Support person
	Correlation between drug use and psychosis. Why is the term “drug induced” 	thrown around. Is there insight to drug induced vs. genetics vs. genetic 	disposition accelerated by drug use etc.…

	
	CZ
	Support person
	Provide more information on diagnosis

	
	AT
	Support person
	All information is important to me

	
	AL
	Support person
	Learning more about the illness schizophrenia and how it works for the person 	who has it and the person who is dealing with the person who has it

	
	CL
	Support person
	I also strongly believe [the loved one] has been misdiagnosed, [the loved one 	has] had 3 or 4 separate [diagnoses] now, which leads me to strongly 	believe [the loved one is] on the wrong medication. This could be why [the 	loved one is] in such a fog, that [the loved one] wakes up every 	morning looking and feeling hungover.

	
	CP
	Support person
	Preventative measures

	

	Table 11. Continued

Treatment

	
	AE
	Service user
	More insight into the effects of antipsychotic medication and lasting impacts [the 	medication] may have

	
	BY
	Service user
	More information on psychosis medication

	
	AN
	Service user
	Keep up with the [medications]

	
	AM
	Service user
	I struggle with knowing how many prescription drugs I am on

	
	BS
	Service user
	Treatments for psychosis when the client is considering on taking a vacation.

	
	CL
	Support person
	Management of side effects

	
	CK
	Support person
	The program my [loved one] is in has been wonderful. The medications are 	being adjusted and we are seeing and [the loved one] has been sharing with 	us that [the loved one’s] symptoms are amplified. How does adjusting 	 	 [medications] when [the medications] seemed to be working [factor] into 	 	 [the loved one’s] care?...

	
	AA
	Support person
	You mentioned medication, goals of the program and treatment options. This 	is important information to me. I know very little about the 	medications 	available and I would like to know what the options are and what kind of 	side effects there are, taking into account that I am not a psychiatrist and I 	trust that [the psychiatrist] knows what is best for our [loved one].

	Healthy Functioning

	
	BQ
	Service User
	Speak for yourself

	
	BR
	Service User
	Possible timelines for returning to work, how to know you are ready to begin 	returning to work

	
	AJ
	Service User
	Less stress job. Doing something that doesn't require lot of mental energy.

	
	CJ
	Service User
	Ear ringing

	
	AG
	Support Person
	Nutrition, exercise, self-care, social contacts

	
	AA
	Support Person
	How to let go when [the loved one] needs more independence








Table 12

Select Qualitative Responses Regarding Other Sources of Information

	Theme
	Participant ID
	Participant Group
	Direct Quote

	Reliable Sources

	
	BE
	Service User
	Books in my mother-language. Information from [T.V.] dramas

	
	BR
	Service User
	Books or self-help [workbooks]

	
	BM
	Service User
	Maybe a learning portal for psychosis, but I don’t think it’s necessary

	
	CT
	Service User
	YouTube

	
	BT
	Service User
	Verbal information is helpful for me

	
	BK
	Service User
	Professional psychologist

	
	CU
	Support Person
	Library reading lists

	
	AB
	Support Person
	Recommended apps

	
	CP
	Support Person
	Access to recommended reading

	
	CK
	Support Person
	Private viewing or reading is my preference at this time.

	
	AL
	Support Person
	One on one sessions

	
	AG
	Support Person
	Family doctor

	
	CI
	Support Person
	None that come to mind. Just direct contact with explanations would work.

	
	CL
	Support Person
	Where to find reliable sources of information

	Group Programming

	
	BZ
	Service User
	Perhaps a group information session. I like groups in person!

	
	BB
	Service User
	I suggest getting people to participate in the group I was in since it 	helps explains 	our thinking [a lot]

	
	BR
	Service User
	I am at the beginning of my journey so haven’t had group therapy options yet but 	I am looking forward to participating in them this fall

	
	BL
	Service User
	Suggesting the family and individual psychosis [information] groups early on in 	treatment

	
	CP
	Support Person
	Maybe small group discussions

	
	AA
	Support Person
	I went to a session on families and mental health and the Care program. It was 	very helpful to watch the [PowerPoint] every week, listen to the presenter  	discuss strategies and 	provide information, and to listen to other people's  	stories. 
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	AL
	Support Person
	Groups so that you don't feel alone in your psychosis

	CQ
	Support Person
	More activities

	Peer Support

	BS
	Service User
	Experiences with clients within [EPPIS]

	AP
	Service User
	Patients who have recovered

	CN
	Support Person
	[Are] there other moms out there to talk to when you just want to cry [and] feel 	[somewhat] not so alone knowing someone is going [through] the same 	thing with their own child

	AA
	Support Person
	I understand that there will be a family support group in February. I am really 	looking forward to that. Our [loved one] has only been taking part for 	about a month but I feel this is a wonderful program.





