	Appendix 1  Inpatient satisfaction questionnaire （Satisfaction questions）

	Satisfaction questions
	
	Values

	[bookmark: _GoBack]Dimensions and items
	
	1
	2
	3
	4
	0

	Nurse communication
	
	
	
	
	
	

	[bookmark: OLE_LINK1]Q1.Did the nurses treat you with respect while you were in the hospital?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q2.Did the nurses listen to you carefully while you were in the hospital?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q3.Could you understand the nurses' explains while you were in the hospital?
	
	Never
	Sometimes
	Usually
	Always
	—

	Doctor communication
	
	
	
	
	
	

	Q5.Did the doctors treat you with respect while you were in the hospital?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q6.Did the doctors listen to you carefully while you were in the hospital?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q7.Could you understand the doctors' explains while you were in the hospital?
	
	Never
	Sometimes
	Usually
	Always
	—

	Environment
	
	
	
	
	
	

	Q8.Are your unit and bathrooms clean?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q9.Is it quiet around your unit at night?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q10. Are the road signs and instructions in the hospital clear?
	
	Very unclear
	A bit unclear
	Relatively clear
	Very clear
	I don’t know

	Respond of needs
	
	
	
	
	
	

	Q4.After you pressed the bedside call bell/nurse call, did you receive help in time?
	
	Never
	Sometimes
	Usually
	Always
	I never used it

	[bookmark: OLE_LINK2]Q11.Who usually helps you when you need to use the toilet or bedpan?
	
	I couldn’t get help
	Relatives or friends
	Care worker(Self-paid)
	Medical staff
	I didn’t need help

	Q12.When you have unbearable pain, did the medical staff try their best to help you relieve it?
	
	Never
	Sometimes
	Usually
	Always
	I didn’t have
unbearable pain

	Medicine information
	
	
	
	
	
	

	Q13. Did medical staff tell you the name of the medicine every time you take it ?
	
	Never
	Sometimes
	Usually
	Always
	—

	Q14. Did the medical staff tell you what the medicine does when took them for the first time?
	
	Never
	Sometimes
	Usually
	Always
	I don’t know

	Q15. Did the medical staff tell you about the side effects of the medicine when took them the first time?
	
	Never
	Sometimes
	Usually
	Always
	I don’t know

	Independent items
	
	
	
	
	
	

	Q16.Are you satisfied with the food provided by the hospital?
	
	Very dissatisfied
	A bit dissatisfied
	Relatively satisfied
	Very satisfied
	I don’t know

	Q17.Did medical staff treat your visiting relatives and friends with respect?
	
	Very disrespectful
	A bit disrespectful
	Relatively respectful
	Very respectful
	I didn’t have
any visitors

	Process
	
	
	
	
	
	

	Q18.Is the admission process complicated? (If you don’t know, your family can answer it for you)
	Very complicated
	A bit complicated
	Relatively simple
	Very simple
	—

	Q19.Is the discharge process complicated? (If you don’t know, your family can answer it for you)
	Very complicated
	A bit complicated
	Relatively simple
	Very simple
	—

	Discharge instruction
	
	
	
	
	
	

	Q20.Did the medical staff tell you the notes when you were discharged from the hospital?
	
	Yes
	—
	—
	—
	No

	Q21.Were you clear of the health notes when you were discharged from the hospital?
	
	Very unclear
	A bit unclear
	Relatively clear
	Very clear
	—

	Q22.Were the items and writing on the expense list clear when you were discharged from the hospital?(If you don’t know, your family can answer it for you)
	
	Very unclear
	A bit unclear
	Relatively clear
	Very clear
	—

	General satisfaction level
	
	
	
	
	
	

	Q23.Which number best represents your general evaluation of this hospital? (1 being worst, 10 being best)
	Open blank

	Q24.Would you recommend this hospital to relatives and friends?
	
	Certainly not
	Probably not
	Probably will
	Certainly will
	—



