Appendix A: 
Semi-structured interview guide 

	Themes
	Questions

	Introduction
	· Can you tell me about your role in reproductive health and abortion care?
· In your experience what are the main issues faced by women/pregnant people seeking abortion in the northern region of Melbourne?
· Thinking about the geographical area that you work with, what do you consider to be the greatest needs of your patients? 

	Barriers to abortion access
	· What are the barriers to abortion access in the northern region of Melbourne?
· What are the challenges, if any, to reducing these barriers?
· Are there any particular groups of women/pregnant people, that you feel face greater barriers to access?
· What are the challenges in facilitating access to these groups? 
· How has the COVID-19 pandemic and associated lockdowns impacted abortion service provision?

	Patient experience
	· In your view, what factors may contribute to a positive experience of abortion care?
· What factors may contribute to a negative experience of abortion care?
· Do you or your organisation have a formal process for collecting patient experience data?

	Quality improvements
	· What changes would you make in order to optimise abortion care in the northern region of Melbourne?
· What would be barriers to these changes?
· Do you feel supported to provide abortion care/reproductive health advocacy? If no, what would enable you to feel supported in your role?
· Northern Health provides the only publicly-funded surgical abortion service in the northern metropolitan region. What changes would you suggest to improve service provision and accessibility for your clients?

	Conclusion
	· Is there anything else you would like to add?
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