Attachment 1
Pharmacists’ Demographic Information Questionnaire
	Dear colleague,
[bookmark: _GoBack]The present study was designed to investigate the level of scientific knowledge of pharmacy technical staff about cosmetics provided in pharmacies. Numerous continuing medical education sessions for pharmacists are held annually. One of the important factors in the effectiveness of this training is having need-based content. The results of this research will be used to improve the quality level of pharmacy education courses. Thank you in advance for your care in answering the questions of this anonymous questionnaire.
I consented to participate in this survey. ☐

	Age:

	Gender:  Male☐
	Female ☐

	Level of education: Bachelor☐
	Masters☐
	Professional Doctor☐
	Expertise☐

	Place of study: Domestic university☐
	Foreign universities☐

	University of study:

	Year of graduation:

	Pharmacy work experience:

	Daily hours of operation in the pharmacy:

	Workplace: Urban pharmacy ☐
	Rural pharmacy☐
	Hospital pharmacy☐

	Are you a pharmacy owner?
	Yes☐
	No☐













Pharmacists’ Knowledge and Attitude Questionnaire
	Knowledge related to cosmetics - Pharmacists

	1- Which of the following cleansers is not suitable for dry skins?

	A. Synthetic mold cleaners
	B) Soap containing tea tree oil
	C) Body wash gels
	D )Soap containing calendula extract

	2. Which of the following statements is incorrect about creams containing alpha-hydroxy acid?

	A) They have exfoliating properties
	B) They increase the skin's sensitivity to sunlight
	C) Long-term use and in high concentrations increases the risk of skin cancer
	D) Have mowing properties

	3- The extract of which of the following plants does not have antimicrobial properties?

	A)Tea tree
	B) Avocado
	C) Aloe Vera
	D)Green Tea

	4 - Which of the following materials is prohibited in eye cosmetics?

	A) Microbial preservatives
	B) Water-soluble paints
	C) Fat-soluble dyes
	D )Emulsifying material

	5. Which of the following statements is true regrading moisturizing creams and lotions?

	A. Only sensitive skin should use moisturizing products
	B) Oily and combination skin should not use moisturizing products.
	C) Only dry skin should use moisturizing products
	D) All skin types should use moisturizing creams

	6 - Using inappropriate sunscreen, which of the following side effects can cause?

	A) Skin spots
	B) Wrinkles
	C)Skin cancers
	D) Acne

	7- In which of the following shampoos UV protection materials are used?

	A) Anti-dandruff
	b) Volumizer
	C) For colored hair
	D)Children

	8. Which of the following products can be used without gloves?

	A. Ordinary dishwashing liquid
	B) Washing powder containing enzyme
	C) Cloth bleach
	D)liquid soap (not toilet liquid)

	9 - Which of the following products does not need microbiological control:

	A) Shampoo
	B) Dishwashing liquid
	C) Hand washing liquid
	D) Hand soap

	10 - Sunscreen without chemical adsorbents means.:

	A (No chemicals in the formulation
	B) The sunscreen effect is physical



	C) The sunscreen effect is chemical
	D (All options

	Attitude: Declare your agreement with the following statements.

	1 - Pharmacy is a good place to provide cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	2 - The pharmacy should provide a variety of cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	3- Currently,scientific information and pharmacists' advice to patients in the field of cosmetics is sufficient.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	4 – Currently, the level of training about cosmetics in pharmacy schools is sufficient.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	5- Continuing medical education are required to update scientific information about cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	6. Pharmacists have a legal responsibility for the safety of cosmetics that dispensed s in pharmacies.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	7. People highly accept pharmacists’ advice about cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	8. Doctors are welcome to pharmacists’ advice to the patient about cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	9 - Supervision of how cosmetics dispensing is appropriate in pharmacies.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree




























Pharmacists’ Practice Evaluation Checklist
	A review of pharmacists' practice in providing "exfoliators" and "anti-stain sunscreens"

	1- The pharmacist is present at the designated place.
2. The pharmacist asks the age of the consumer.
3. The pharmacist asks the gender of the consumer.
4. The pharmacist asks if the consumer is pregnant.
5. The pharmacist asks about the skin type of the consumer.
6 - The pharmacist asks about the history of skin allergies of the consumer.
7. The pharmacist asks about the history of using "drugs with skin complications".
8. The pharmacist asks about the history of using the desired compound.
9- The pharmacist, if he has a history of consumption, asks the amount of response.
10. The pharmacist explains how to use the desired compound.
11. The pharmacist explains the possible side effects of the compound.
12- The desired composition is delivered under the supervision of a pharmacist.
	Yes☐             No☐
Yes☐             No☐
Yes☐             No☐
Yes☐             No☐
Yes☐             No☐
Yes☐             No☐
Yes☐             No☐

Yes☐             No☐
Yes☐             No☐

Yes☐             No☐
Yes☐             No☐
Yes☐             No☐






















Attachment 2
Non-pharmacist Technical Staff’s Demographic Information Questionnaire
	Dear colleague,
The present study was designed to investigate the knowledge, attitude and scientific practice of non-pharmacist technical staff regarding cosmetics available in pharmacies. Numerous retraining sessions are held annually. One of the important factors in the effectiveness of trainings is need based content. The results of this research will be used to improve the quality of the training course with the audience of non-pharmacist technical staff and the content of their retraining courses. Thank you very much in advance for your care in answering the questions of this anonymous questionnaire.

	Age:

	Gender:  Male☐
	Female ☐

	Level of education: High school ☐
	Diploma ☐ Supra Diploma ☐
	Bachelor☐
	Master’s degree and higher☐

	Place of graduated: Domestic graduate ☐
	Foreign graduate☐

	City and institution of study:

	Year of graduation:

	Pharmacy work experience:

	Daily hours of operation in the pharmacy:

	Workplace: Urban pharmacy ☐
	Rural pharmacy☐
	Hospital pharmacy☐
















Non-pharmacist Technical Staff’s Knowledge and Attitude Questionnaire
	Knowledge related to cosmetics - Non-pharmacist technical staff

	1- Which of the following statements is correct about using moisturizing creams and lotions?

	A. Only sensitive skin should use moisturizing products
	B) Oily and combination skin should not use moisturizing products.
	C) Only dry skin should use moisturizing products.
	D ) All skin types should use moisturizing creams

	2 - Using inappropriate sunscreen, which of the following side effects can cause?

	A. Skin blemishes
	B) Wrinkles
	C) Skin cancers
	D) Creating acne

	3- In which of the following shampoos UV protection materials are used?

	A) Anti-dandruff
	B) Volumizer
	C) For colored hair
	D) Children

	4 - Which of the following products can be used without gloves?

	A) Ordinary dishwashing liquid
	B) Washing powder containing enzyme
	C) Clothing bleach
	D ) Liquid soap (not toilet liquid)

	5 - Sunscreen without chemical adsorbents means.:

	A. No chemicals in the formulation
	B) The sunscreen effect is physical
	C) The sunscreen effect is chemical
	D) All options

	Attitude: Declare your agreement with the following statements.

	1 - Pharmacy is a good place to provide cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	2 - The pharmacy should provide a variety of cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	3 – Currently, patient scientific advice by non-pharmacist technical staff in the field of cosmetics is sufficient.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	4 - Training courses are required to update scientific information about cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	5. Non-pharmacist technical staff are legally responsible for the cosmetics provided to the patient from the pharmacy.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	6 - People accept the advice of non-pharmacist technical staff about cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	7- Doctors accept the advice of non-pharmacist technical staff to the patient about cosmetics.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree

	8 - Currently, supervision of cosmetics dispensing is appropriate.

	A) Strongly agree
	B) Agree
	C) Have no opinion
	D) Disagree
	E) Strongly disagree






Non-pharmacist Technical staffs’ practice evaluation checklist
	A review of Non-pharmacist technical staff's practice in providing "exfoliators" and "anti-stain sunscreens"

	1. A specific cosmetic technician acts to provide the desired cosmetic composition.
2. The cosmetics technician asks about the consumer's skin type.
3- The cosmetics technician introduces different brands to the consumer.
4 - Cosmetic technician asks about the history of skin allergies of the consumer.
5. The cosmetic technician asks about the history of using the desired compound.
6- The cosmetic technician will ask about the response rate if he has a history of consumption.
7. The cosmetic technician takes guidance from the pharmacist.
8. The cosmetics technician provides the desired ingredients under the supervision of a pharmacist
	Yes☐             No☐

Yes☐             No☐
Yes☐             No☐
Yes☐             No☐

Yes☐             No☐

Yes☐             No☐
Yes☐             No☐
Yes☐             No☐





