
Table 4 Multivariate logistic regression from the 7 analyses with all patient and GP characteristics.
	Dependent variables
	Waiting time for an urgent appointment acceptable 
(n= 5726)
	Waiting time for a regular appointment acceptable
(n= 6443)
	Enough time with the GP
(n= 6864) 
	Waiting time (none or small extent) in the 
waiting room (n= 6842)
	Difficulty (none or small extent) in getting in touch with your GPs office by telephone (n= 6706)
	Urgent appointment with 
your GP within same or next day (n= 5728)
	Usual waiting time for an appointment within 7 days
(n= 6469)

	Predictors 
	Odds ratio (OR)  
	95 % CI for OR

	Odds ratio (OR)  
	95 % CI for OR

	Odds ratio (OR)  
	95 % CI for OR

	Odds ratio (OR)  
	95 % CI for OR

	Odds ratio (OR)  
	95 % CI for OR

	Odds ratio (OR)  
	95 % CI for OR

	Odds ratio (OR)  
	95 % CI for OR

	Gender 
Male (RG)
Female 
	

1.109                   0.991-1.242
	

0.870**	     0.786-0.963
	

0.858**	          0.767-0.959
	

0.739**	            0.669-0.817
	

0.736***	           0.661-0.818
	

1.178**	         1.056-1.314
	

0.655***	           0.590-0.726

	Age
	0.992***            0.989-0.996
	1.003**	     1.000-1.006
	1.005**	          1.002-1.008
	1.019***	            1.016-1.023
	1.010***	           1.007-1.014
	0.997	         0.993-1.000
	1.001	           0.998-1.005

	Education 

(Primary school RG)
High school 
University (1-4 years) 
University (more than 4 years)
	


1.144	      0.967-1.353
1.299**              1.088-1.551
1.398***	      1.151-1.699
	

 
0.996	       0.851-1.165
1.132	       0.962-1.333
1.097	       0.920-1.308
	


0.928	          0.783-1.100
0.938	          0.786-1.119
0.935	          0.773-1.132
	


0.972	            0.833-1.134
0.903	            0.769-1.060
0.810**	            0.680-0.965
	


0.896	           0.761-1.056
0.947	           0.798-1.123
0.899	           0.748-1.081

	


1.189**	          1.008-1.402
1.165	          0.980-1.385
1.106	          0.916-1.334
	


0.970	           0.826-1.139
0.839**	           0.711-0.991
0.670***	           0.560-0.801

	Country of Birth

Non- Western countries (RG)
Western countries
Norway
	


0.449***	      0.359-0.560
0.721**              0.586-0.887
	

 
0.612***	       0. 489-0.766
1.008	        0.832-1.221
	


0.971	          0.772-1.220
1.260**	          1.019-1.559
	


1.376**	            1.104-1.714
1.274**	            1.053-1.541
	


1.187	           0.948-1.486
1.399**	           1.134-1.725
	


0.817	           0.655-1.021
0.891	           0.727-1.091
	


1.986***	           1.563-2.522
1.877***	           1.527-2.307

	
Self-reported physical heath
	
1.163***	      1.075-1.257
	
1.207***	       1.124-1.297
	
1.222***	          1.133-1.318
	
1.125***	            1.048-1.209
	
1.062	           0.987-1.142
	
1.010	           0.937-1.090
	 
1.041	           0.969-1.119

	
Self-reported mental health
	
1.166***	      1.087-1.252
	
1.161***	       1.088-1.239
	
1.366***	          1.276-1.463
	 
1.179***	            1.104-1.260
	
1.164***	          1.089-1.243
	
1.112**	          1.038-1.191
	
1.027	           0.962-1.097

	
Years on GP list
	
1.020**	     1.007-1.033
	
1.015**	       1.003-1.026
	
1.031***	          1.018-1.044
	
1.002	            0.991-1.014

	
1.008	           0.996-1.020

	
1.018**	           1.005-1.030
	
0.990	           0.978-1.002

	Do you usually meet your own GP?  
	
2.446***	     2.079-2.878
	
2.381***	      2.013-2.817
	
3.208***	         2.749-3.744
	
1.886***	            1.590-2.237
	
2.153***	           1.844-2.514
	
1.882***	           1.604-2.208
	
1.756***	           1.500-2.056

	Number of chronic conditions
No (RG)
1 
2 
More than two
	


1.162**	      1.005-1.344
1.161	       0.977-1.380
1.170	       0.961-1.425
	


1.036	      0.911-1.178
1.030	      0.883-1.200
1.147	      0.958-1.373
	


0.993	        0.861-1.144
1.065	        0.900-1.260
1.008	        0.830-1.223
	


0.942	             0.829-1.071
0.866	             0.744-1.010
0.911	             0.762-1.088
	


0.886	          0.775-1.015
0.966	          0.823-1.134
0.889	          0.738-1.071
	


0.951	           0.826-1.094
0.919	           0.777-1.085
1.043	           0.860-1.265
	


0.820**	          0.719-0.936
0.761***	          0.651-0.890
0.708***	          0.590-0.851

	Time since last contact with the GP 
Less than a month (RG) 
1-3 months 
4-6 months 
7-12 months 
More than 12 months
	



0.930	    0.817-1.059
0.931	    0.789-1.100
0.725***	    0.586-0.897
0.714**	    0.515-0.989
	



0.931	0.829-1.046
1.008	0.870-1.168
0.846	0.702-1.020
0.840	0.609-1.158
	



0.942	0.829-1.070
0.832**	0.708-0.978
0.761**	0.622-0.929
0.594***	0.438-0.806
	



0.933	0.831-1.048
0.861**	0.743-0.998
0.936	0.779-1.126
0.642**	0.465-0.885
	



 0.898	0.796-1.014
0.826**	0.708-0.964
0.825	0.680-1.001
0.723	0.532-0.983
	



0.894	0.788-1.014
0.877	0.747-1.029
0.549***	0.446-0.675
0.796	0.578-1.095
	



1.076	0.956-1.211
0.996	0.857-1.158
0.962	0.795-1.164
0.977	0.710-1.345

	                                                                                                                                                                                                                                                             GP characteristic 

	GPs age                                                                                                           
	0.998	      0.989-1.007
	0.999	       0.991-1.007
	0.992	       0.984-1.001
	0.993	         0.985-1.001
	0.991	         0.983-1.000
	0.997	           0.989-1.006
	0.998	          0.990-1.006

	GPs gender
Male (RG)
Female
	

0.993	      0.883-1.116
	

0.838***	       0.755-0.931
	

1.061	       0.946-1.191
	

0.906	         0.816-1.006
	

0.984	         0.882-1.098
	

0.997	           0.890-1.116
	

0.759***	          0.683-0.844

	Years as a GP	
	0.988	      0.965-1.012
	0.996	       0.975-1.018
	1.018	       0.994-1.043
	1.008	         0.986-1.030
	1.002	          0.980-1.025
	0.988	           0.966-1.011
	1.017	          0.994-1.040

	Years in the same employment contract
	

1.013	       0.990-1.036
	

1.001	       0.981-1.022
	

0.983	        0.961-1.005
	

0.990	         0.970-1.010
	

1.006	           0.985-1.028
	
 
1.010	          0.988-1.033
	

0.991	           0.970-1.012

	Fixed salary
         Yes
          No (RG)
	
0.837	       0.693-1.011
	
0.758**	       0.636-0.905
	
0.963	        0.799-1.160
	
1.145	          0.963-1.361
	
1.033	           0.862-1.237
	
0.778**	          0.647-0.936
	
0.696***	           0.584-0.829

	General medicine specialist
        Yes 	           
        No (RG)	        
	
1.273***	      1.106-1.464
	
1.299***	       1.144-1.475
	
1.089	        0.950-1.249

	
1.237***	         1.089-1.404
	
1.393***	           1.222-1.587
	
1.293***                1.129-1.481
	
1.104	           0.969-1.256


	Number of GPs at the GP office
	
0.976	      0.946-1.006
	
0.923***	      0.897-0.949
	
0.972	        0.944-1.001
	
0.949***	        0.923-0.975
	
0.914***	           0.889-0.940
	
0.973	           0.944-1.002
	
0.907***	           0.882-0.932

	Group practice
         Yes 	 
         No (RG)	 
	
0.980	      0.800-1.199
	
0.826**	       0.687-0.992
	
0.920	        0.753-1.124
	
0.806**	        0.674-0.962
	
0.887	           0.730-1.078
	
1.083	           0.891-1.315
	
0.631***	           0.517-0.771

	Joint GP list
         Yes	                             
         No (RG)	
	
1.080	       0.806-1.447
	
1.132	       0.868-1.477
	
1.129	        0.846-1.507
	
1.350**	         1.042-1.748
	
1.579**	           1.180-2.111
	
1.078	           0.813-1.430
	
1.025	           0.787-1.336

	List length
0-499 (RG)	
500-999
1000-1499
Over 1500	
	

1.174	     0.892-1.547
1.012	     0.754-1.357
1.067	     0.758-1.501
	

0.880	       0.679-1.139
0.817	       0.621-1.075
0.841	       0.615-1.150
	

1.004	        0.767-1.314
0.830	        0.623-1.108
0.711**	        0.511-0.990
	

0.786	        0.611-1.011
0.765**	        0.585-1.001
0.797	        0.586-1.083
	

0.856                      0.654-1.122
0.677**	          0.508-0.902
0.594**	          0.428-0.824

	

0.909	           0.694-1.191
0.871	           0.653-1.162
0.957	           0.685-1.336
	

0.713**	         0.547-0.930
0.751**	         0.567-0.996
0.858	         0.620-1.189

	Number of available spots on the GPs list

0 (RG)
1-10
11-99
100 and more
	



0.983	     0.860-1.123
0.820	     0.654-1.028
0.863	     0.708-1.053
	



1.092	       0.970-1.229
1.019	      0.830-1.252
1.044	      0.872-1.250
	



0.980	        0.860-1.116
0.715***	        0.577-0.887
0.722***	        0.596-0.874
	



1.112	        0.989--1.251
0.878	        0.714-1.079
0.967	        0.809-1.156
	



0.984	         0.871-1.112
0.883	         0.715-1.091
0.862	         0.715-1.039
	



0.939	           0.826-1.068
0.822	           0.661-1.024
0.857	           0.707-1.040
	



1.101	         0.978-1.240
1.378**	        1.116-1.701
1.580***	        1.310-1.907


RG= Reference group. In bold p<0.05 **. p ≤ 0.001 ***
