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Table 2. The role of hematologists in direct decision support (n=11)

Category Subcategory

Code

n

1

Preparation before IC*

1

Gathering preliminary information for explaining issues to patients

Obtain information from family members to understand the patient's preferences in advance

3

Check if home care is possible

1

Understand the family background

1

Talk to the family about what you will tell the patient

1

Encourage family members to participate in decision-making

Set up a place to provide information to patients, including family members

3

Discusses life-prolonging treatments with the patient's family

1

Create an environment for concentrating on IC

Discuss in a private room

2

Take sufficient time

1

Leave the PHS*

2

 to the nurse so that the discussion is not disturbed

1

Provide advance information on the risk of relapse

When the patient reaches complete remission, explain the risk of relapse and prepare the patient for relapse

1

2 Select information to convey Select information to convey to patients

In many cases, do not give the patient a prognosis

9

Depending on the patient's medical condition, I (Doctor)may not tell the truth

5

Modify the message according to the patient's life stage

3

Communicate the advantages and disadvantages of treatment options

9

Tell patients and their families the information they need to make treatment decisions

6

Inform patients of all treatment options

4

Communicate not only the bad news, but also ways of improvement

3

Also convey the option of non-treatment

3

Provide patients and families with information to help them understand the patients' current situation

Inform family members about the possibility of sudden changes in the medical condition and specific

prognosis

9

Provide patients with information related to what they imagine will happen in the future

5

Provide patients with information that will help them understand their current medical condition

4

Provide patients with a vague idea of their prognosis

3

Communicate the prognosis to patients using concrete numbers

2

3

Method of conveying information Explanations based on the patients' stage of readiness Judge what I(doctor) say and how I(doctor) say it based on our longstanding relationship with the patients

5

Provide information based on the patient's reaction and acceptance of their medical condition

5

Respect for the preferences of patients and their families

Provide easy-to-understand explanations without using technical terms

5

Provide explanations so that patients/families do not develop misconceptions

4

Convey information carefully and clearly

3

Provide a written explanation

2

Divide bad news into components

1

4

Respect for the will of patients and families Respect and support the patient's will and desired treatment

6

If the patient's condition is severe, respect the views of the family and primary caregiver

2

Setting goals in accordance with the preferences of the patients and families

Listen to the needs of patients and their families and determine actionable treatment goals

3

Explore the intentions of patients and their families through conversations

1

If there is no difference between the advantages and disadvantages of a treatment choice, the choice is purely

made by the patient

1

5 Directing decision-making and Consider the direction and fairness of treatment options recommended by doctors

Explain treatment options with some direction while also providing options that doctors think are beneficial

8

considering fairness

In some cases, offer a personal opinion as a doctor

2

Dare to treat the patient with paternalism

2

Consideration for patients to make impartial decisions

Communicate with the knowledge that the doctor's manner of speaking influences the patient's decisions

5

Explain the opinions of other doctors and the second opinion system

1

6 Explain with consideration for emotions

Talk in a way that allows the patient to have hope

5

Convey bad news according to the protocol

1

Consider that patients do not have to listen to explanations while always looking at bad information

1

Divulge bad news in stages

1

Show a supportive attitude to the patient

Approach the patient with a non-abandoning attitude

2

Show that the team supports the patient

1

Attitude when facing patients and their families

Interact with patients on an equal footing

2

Talk while looking into the patient's eyes

1

Interact with the patient's family on an equal footing

1

7 Emotional support after discussing treatments

Support fluctuations in the patient's mind after discussing treatments

2

Call out the family and assess their reactions

1

 

*1

 IC = informed consent; 

*2

PHS =Personal Handyphone System (A phone used by doctors to communicate with staff in the hospital)

Respect for the intentions of patients

and families

Consider the emotional aspects of the

patient and family

Support after discussing treatments

Provide patients and families with information to help them make treatment decisions


