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Variables n(%)

Try several times to obtain an appointment at their clinic
Yes
No

Reach the clinic for booking
Not easy
Easy

To get to the clinic
Not easy
Easy

Appreciation of opening hours for appointments
(I\_Jlot good
00

Consultation at another clinic for a minor emergency
Yes
No

Consultation at a hospital emergency room to obtain health care
Yes
No

yave received contradictory information
es
No

Team members not aware of decisions made by another professional
Yes
No

Have had to repeat information that should have been in my file
Yes
No

68 083 (66)
34 601 (34)

52 951 (48)
57 619 (52)

24 579 (22)
82210 (78)

24 245 (22)
83 882 (78)

12388 (12)
92 967 (88)

23017 (22)
82 748 (78)

18 933 (18)
87 652 (82)

27 663 (26)
78 258 (74)

31323 (30)
74 486 (70)




