

Survey Questions
Neurologists experiences with Telemedicine during COVID-19 Pandemic

You are being asked to voluntarily participate in a research study that assess neurologists’ experiences with telemedicine during COVID-19 pandemic. We are conducting a survey-based study to understand current practices (barriers and facilitators) using telemedicine in neurology.

The study will consist of a one-time, online, anonymous survey that takes no more than 10 minutes to complete. This survey is targeted towards neurology healthcare providers (MD, DO, NP, PA) who practice in a neurology setting, and conduct telemedicine visits with patients. 

We will not record your name or any information that shows your identity. Your response will not be linked to your email. Your decision whether or not to respond to this survey will have no bearing on your employment. 
 
If you have any questions, please contact Abrar Al-Faraj, MD, alfaraj@bu.edu.

Abrar Al-Faraj, M.D. 
Instructor of Neurology 
Boston Medical Center/Boston University School of Medicine


General
1. What is your position at the hospital?
a. Attending physician
b. Advanced practice provider (Nurse Practitioner or Physician Assistant)
c. Other (write in)

2. What is your age?
a. Under 30
b. 30-39
c. 40-49
d. 50-59
e. 60-69
f. 70 years or older

3. What is your subspeciality? (select all that apply)
a. Autonomic Disorders
b. Behavioral Neurology/Neuropsychiatry
c. Child Neurology
d. Cognitive Disorders
e. Clinical Neurophysiology
f. Epilepsy
g. Geriatric Neurology
h. Headache Medicine
i. Interventional Neuroradiology
j. Movement Disorders
k. Multiple Sclerosis/Neuro-Inflammatory
l. Neural Repair/Rehabilitation
m. Neuro-Infectious Disease
n. Neuro-Oncology
o. Neuro-Ophthalmology
p. Neuro-Otology
q. Neuroendocrinology
r. Neurogenetics
s. Neuromuscular Medicine
t. Pain Medicine
u. Sleep Medicine
v. Vascular Neurology (Stroke)
w. Other (write in)

4. Since March 2020, for approximately what percentage of your appointments were/are telemedicine appointments?
	Before the COVID-19 pandemic?
	During/since the COVID-19 pandemic?

	A. 0%
B. 1-20%
C. 21-40%
D. 41-60%
E. 61-80%
F. 81-100%
	A. 0%
B. 1-20%
C. 21-40%
D. 41-60%
E. 61-80%
F. 81-100%


5. 

6. Compared to before the COVID-19 pandemic, how many more additional studies (e.g., EEG, MRI, EMG, etc.) do you order on average due to a lack of in-person physical exams?
a. Significantly more
b. Somewhat more
c. No change
d. Somewhat less (fewer)
e. Significantly less (fewer)

7. Departmental leadership has created a formal training protocol for providers for conducting telemedicine appointments. (Both technically and clinically e.g., conducting physical exam).

a. Yes 
b. No


8. For approximately what percentage of telemedicine visits do you advise in-person clinic evaluation for a physical exam?
a. 0%
b. 1-20%
c. 21-40%
d. 41-60%
e. 61-80%
f. 81-100%

9. Since the COVID-19 pandemic, how many additional telemedicine-related responsibilities (e.g., extra documentation, additional paperwork, obtaining patient records, etc.) have you had to take on?
a. Significantly more
b. Somewhat more
c. No change
d. Somewhat less (fewer)
e. Significantly less (fewer)
10. In approximately what percentage of telemedicine appointments do you experience technical issues (e.g., interruptions by poor connection, inability to connect to video, inability to connect to audio, dropped calls, etc.)?
a. 0%
b. 1-20%
c. 21-40%
d. 41-60%
e. 61-80%
f. 81-100%


11. For approximately what percentage of telemedicine visits do you require IT assistance, (e.g., problems setting up Zoom or Doximity, interpreter issues, etc.)?
a. 0%
b. 1-20%
c. 21-40%
d. 41-60%
e. 61-80%
f. 81-100%


12. In approximately what percentage of telemedicine visits do patients require technological assistance from a family member or another person?
a. 0%
b. 1-20%
c. 21-40%
d. 41-60%
e. 61-80%
f. 81-100%

13. The primary difficulties I encounter with patients during my telemedicine appointments are (select all that apply):
a. Mental/cognitive impairment
b. Physical disability (e.g., vision, auditory)
c. Technological support for the patient (e.g., computer, internet, phone)
d. Interpreter Services (e.g., phone, family member)
e. Other (write in)

14. The inability to examine my patients makes me worried that I am providing suboptimal care.
a. Strongly agree
b. Agree
c. Neutral
d. Disagree
e. Strongly disagree

Final Thoughts
15. Please rank the following issues to address, from most to least important, that in your opinion would improve the quality of telemedicine in neurology:
a. Technical difficulties for providers
b. Technical difficulties for patients
c. Insufficient time to complete telemedicine visits in allotted time slot
d. Decreased quality of patient care
e. Difficulty in obtaining laboratory testing
f. Difficulty in obtaining ancillary testing such as EEGs and EMGs
g. Decreased work-life balance for clinicians
h. Inability to sign and upload documents such as disability paperwork

16. (Optional) If you could improve one thing in telemedicine, what would it be? 
