Additional file 1
Focus group discussion moderator guide questions 
	Setting the scene questions- NEEDS YES OR NO answers
	Focus group questions on barriers/solutions 
	Possible barriers (prompts for moderator)
	Possible solutions ( prompts for moderator)

	Food:

	a. [bookmark: _GoBack]Could you describe what you might eat on a daily basis?
b. Do you know the role of diet in diabetes? Yes/No/Do not know

c. Do you always eat the right food for diabetes? Yes/No/Sometimes

d. What combination of food do you have on your plate?

e. What do you eat first?

f. What methods of cooking do you use?

g. Do you like your food?


	
1. If ‘no’ (to b), what comes in the way of eating the right food required for diabetes? 
2. How do you think such difficulties can be overcome?
3. 'Do you face any difficulties in understanding the nutritional content of the food you cook? Yes/No/Sometimes 

4. If yes, what are these difficulties?
  
5. How do you think barriers to eating the right food for diabetes can be overcome?

6. How about cultural commitments? For instance, at a social function, you might be tempted to eat certain foods you would otherwise not have eaten because of your diabetes. Could you tell us how such temptations might be controlled?

Eating well=prospering and affluent
Being large= healthy and prosperous


	
· Lack of knowledge/awareness of good food choice. 
· Language 
· Social pressures e.g. at weddings/religious festivals.
· The need to preserve body image required for marriage (bigger size) 
· I don’t cook/ Cook is not made aware of the importance of good food choice
· Religious rituals e.g. fasting
· Others  
	
· More information? /more recipes/others   
· In what language would you prefer this information? 
 ?


? 


?


	Exercise:

	h. Do you think regular physical exercise is important for good control of diabetes? Yes/No/Do not know

i. Would you say that you do regular exercise every week e.g. walking fast for about two hours, jogging, cycling? Yes/No/Sometimes. 

j. If yes, how long do you exercise everyday?

k. When you exercise do you consider it to be easy exercise/moderate or hard?

l. What do you consider to be a moderate exercise?

m. Do you think this is enough exercise to control your diabetes? Yes/No/Do not know

	7. If not, what stops you from doing enough physical exercise as part of your effort to control diabetes?  

8. What do you think can be done to help you do regular physical exercise in the control your diabetes?
	· Lack of knowledge about the right kind of exercise 
· No time to exercise
 
· Cultural pressures e.g. mixed        sex activities are inappropriate, Women being outside home is a way of avoiding household chores. 

· Others?

	More information? E.g. type and importance of exercise
?



?                                                                       


	Uptake of healthcare services: 

	n. Do you regularly attend your GP /hospital for diabetes checks? Yes/No

o. How would you like to receive information regarding hospital appointments for diabetes check-ups? 


p. In what language would you like to receive information about your GP/hospital appointments? 

q. Are you aware of any screening programmes for diabetic eye complications where photographs of the back of the eye are taken? Yes/No 

r. Would you go to an eye doctor to have your eyes tested even if you were seeing well? Yes/No/I do not know
 

	9. If you do not attend your appointments, what factors come in the way of you attending your appointments? 

10. What do you think can be done to improve your attendance at the GP/hospital for diabetes check -up?


11. If you miss your GP/hospital appointment, do you always make another appointment? Yes/No/ Sometimes 

12. If not, why not?  



13. why? 


	· You have time constraints 
· You are not sure if regular attendance of GP appointments is important
· You do not find appointments helpful due to language difficulties
· You have transport issues
· You prefer to attend cultural/religious activities for GP appointments which coincide with other cultural/religious activities e.g. prayer hours.
· You don’t get reminders
· You do not understand reminders due to language barriers
· Forget appointment times: 
· You do not re-arrange missed GP appointments
· You do not re-arrange missed GP appointments because you do not know how to re-arrange them
· Others? 
	Time off from work?  

More information?


Prefer attending with somebody who knows English?  

?

Prefer your reminders for GP appointments to be communicated in letters? E-mail? Text? Phone call?
?
Prefer reminders to be communicated in your language? 
More information? 


	Training /Education:  

	s. Have you ever attended any training or educational programmes on diabetes self-care for example programmes about good food choices and exercise for people with diabetes? Yes/No

t. What have you learned about managing your diabetes and what have you put into practice?

	14. If you have not attended, what stops you from attending such programmes? 

15. How do you think you can overcome barriers that prevent you from attending such education programmes?
  
	· Language barriers 

· You don’t think such trainings are helpful? 
·  You do not have enough time to attend such training due to having to look after family/ make food or work?
· Others? 
	Programme to be delivered in own language? 
Prefer culturally tailored information?

Prefer audio-visuals? 
Role models in such trainings helpful (e.g. to relieve diabetes associated stigma)?
Attending with a friend or somebody you know helpful?

	Diabetes awareness and control

	u. What do you know about diabetes?
v. Do you think diabetes is a serious disease? Yes/No/Do not know/ 
w. What are the main factors that cause diabetes? How would you rank these factors
x. Do you think diabetes can cause eye problems? Yes/No/Do not know
y. What do you think are the main complications of diabetes?
z. Do you know of any predisposing factors to diabetes/or related diseases?


aa. Do you think it is important to control diabetes? Yes/No/Do not know

ab. Have you learnt about what diabetes is? Yes/No

ac. How have you learnt about diabetes? Did you read a leaflet, watch a video etc.? 

ad. Would you prefer the information about diabetes to come in a different way? Yes/No

ae. Do you feel that you need to do anything about your diabetes?

	8. Are there any difficulties you face in learning about diabetes? Yes/No 

9. If yes, what are these difficulties? 

10. What do you think can be done to overcome such difficulties? 

11. Are you satisfied with the care of diabetes from your GPs?

12. Do you think that the information that GPs provide is enough or would you like more information? 

	· Language barriers 
· Text font size
· Non-use of audio-visual material 
Others?
	Prefer information in own language?

Inform healthcare provider of your preference? 

?

	Diabetes stigma 

	af. Do you sometimes keep your diabetes as a secret from others?
 
	10 Why do you think some people with diabetes do not want others to know of their diabetes? 

11 Can we have your suggestion on how best the stigma due to diabetes be overcome? 

12 Have you been to any diabetes social support groups? Yes/No 

13 If no, would you be interested in joining such groups? Yes/No

	· Pressure from family to hide diabetes status? 
· Hide diabetes status in fear of social stigma?
Others? 
	Getting involved in groups of other people with diabetes may help?
Involving family members in diabetes education programmes may help?

	Medication: 

	ag. Who do you think is responsible for managing your diabetes?

ah. Do you take any medication for diabetes that has not been prescribed by your GP?  Yes/No/Sometimes 

ai. If you do, do you take your GP prescribed medicine and herbal medicine together?  Yes/No/sometimes 

aj. If not, would you like information regarding whether herbal or ayurvedic medicine can be taken in combination with prescribed medicine for diabetes?

ak. If you use GP prescribed medicine to control your diabetes, do you take such medicine as the GP tells you?

	
13. Are there times when you do not to take your GP prescribed diabetes medicine; say you have travelled or when your symptoms clear or on religious days? 

14. What do you think can be done to help you continue to use your medication as the GP tells you?
	· You think it is not important to control your diabetes? 
· You think it is okay to stop your medication when diabetes symptoms are under control?
· Others? 
	More information e.g. about the benefits of the diabetic medication your GP gives you?

?
?

	Smoking and alcohol

	al. Do you think smoking is bad for diabetes control?  Yes/No/Do not know
 
am. Do you think alcohol is bad for diabetes control? Yes/No/Do not know

an. In case you smoke or drink alcohol, would you like to stop? Yes/No

	8. What are the barriers to stopping smoking or drinking alcohol?

9. What about social commitments? For example, you go to parties and if say you are in a group of 9 people, 8 of them drink and you are the only one not drinking alcohol, do you feel segregated?

10. What would you suggest people can utilise to stop smoking or drinking alcohol [in excess]? 

11. In general, how do you think your awareness/knowledge/control of diabetes can be improved?   


	· Not aware of the dangers of smoking/drinking alcohol for the control of diabetes.
· Others? 
	More information?

?



We would like to conclude with some time for you to tell us anything else you would like us to know about your diabetes.   

Thank you for taking part in this research group. If you have any concerns about your diabetes, please contact your GP or Diabetes Care Team. 
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