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	Country
	Origin and history
	Hotline requirements
	Hotline operators
	Role of mobile network operators (MNOs)
	Source of funding (and changes over time)

	Algeria
	Previously no dedicated hotline for outbreaks. New hotline (3030) was set up only for covid-19.
	Virtual/remote call centre. Operators worked from home and were in contact via Microsoft teams to exchange information.
	A total of 20 volunteers who were doctors. Training was offered but duration was unknown.
	Not stated
	Supported only by the MoH.

	Burkina Faso
	The first hotline set up by the government was overwhelmed within 2 weeks. The government then set up the 3535 hotlines from scratch for covid-19. The first hotline was only available to callers in the capital city and the calls were not toll-free.
	Physical call centre. Operators equipped with computers and telephones in a dedicated space.
	Volunteers. Initially there was no training offered. The USAID stepped in to support the training of 141 call operators in management of calls and alerts, and communication.
	Yes. Helped the government in setting up the hotline.
	The government provides the salaries of the hotline’s operators. Operators were paid $10 per day. Other partners like the USAID provided training and equipment.

	Cameroon
	The government set up the 1510 from scratch as part of the incident management system activation at the Public Health Emergency operations centre. The 1510 was temporarily unavailable in April 2020 but services were restored. The 1511 was later set up for psychosocial support for the pandemic.
	Physical call centre. Operators equipped with computers and telephones in a dedicated space.  

The hotline is decentralised to 4 regions that are hotspots for the covid pandemic handling 20 calls simultaneously.
	MoH staff and volunteers temporarily redeployed. No clear information on the kind of training received.
	Yes. Provided the toll-free lines.
	The MoH and the US CDC. The US CDC was permanently supporting a hotline for respiratory illness that was repurposed for covid-19.

	Central Africa republic
	The hotline(1212) was set up for ebola and repurposed for covid.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Five volunteers. Some had background in pharmaceutical engineering. Training was offered on how handle large call volumes.
	Yes. Provide connectivity services.
	World Food Programme. Transitioned and managed by the MoH.

	Chad



	The hotline that was used for polio was never scaled up or repurposed. A new hotline for covid-19(the 1313) was set up.

	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Not stated
	Yes. Supported the government in setting up the hotline.
	By the Ministry of Telecommunications.

	Cote D'Ivoire
	Hotlines(143, 144 and 101)  were used for the ebola response. These hotlines were repurposed for the covid response. Only the main hotline was toll-free.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space. The DHIS2 platform was used in coding rumours and handling the data.
	A total of 64 operators. The level of expertise was unknown. Training on rumours was offered.
	Yes. Helped making the main national hotline toll-free.
	USAID through the Johns Hopkins Centre for Communication Programmes.

	Democratic Republic of Congo(DRC)
	Two hotlines existed for ebola. There is no evidence that the ebola hotline was converted to the covid hotline. Instead, a new hotline was set up with the support of VillageReach(the NGO that set up the Health Centre by Phone in Malawi)
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Healthcare workers. Number not stated. Training offered.
	Yes. To amplify signals and support other functions like whatsapp.
	The government of DRC and other external funders such as UNICEF. Gavi, Bill and Melinda Gates.

	Ghana
	Hotlines set up for ebola and cholera and general emergencies. Another hotline for national security. These were repurposed for covid-19.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Volunteers. Medical doctors and nurses trained.
	Yes. To help in setting up the hotline and making it toll-free.
	The Government.

	Guinea
	There was a hotline that was set up and used for the ebola response in 2014. A new hotline was set up for covid-19.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Volunteers. Level of expertise unknown.
	Yes. Helped in setting up the hotline and amplifying signals.
	The ebola hotline was supported by the US CDC. The source of funding for the covid hotline was not stated.

	Kenya
	A new hotline was set up from scratch for covid-19.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	General hotline: volunteers and 300 medical doctors.  Kisumu hotline: medical students.
	Yes.
	The government and the local county department of health.

	Liberia
	The main hotline (4455) is an ebola hotline that was repurposed for the covid response
	Physical call centre. Level of equipment not stated.
	Ebola: University students and other volunteers. Covid; Volunteers
	Not stated
	USAID

	Libya
	One main hotline which was used for humanitarian purposes by the WFP. This hotline was also used for covid-19.
	Remote call centre. Lack of internet and phone coverage at the call centre. The four hotline operators were given mobile phones to work from home.
	Volunteers. More technical cases were redirected to clinicians available online.
	Yes
	Government of Luxenbourg and the World Food programme.

	Madagascar
	The two hotlines for covid-19(the 910 and 913) were set up from scratch. There is a hotline for routine sentinel surveillance for influenza-like illness.
	Not stated
	Volunteers. For influenza-like illness hotline, sentinel general practitioners were the volunteers.
	Not clear
	UNICEF for the covid hotlines. The government for the ILI hotline.

	Malawi
	Two hotlines existed for ebola. Before covid, a new hotline called the health centre by phone(CCPF) was set up and scaled up nationally. This hotline was adapted for use in covid.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space
	Nurses, health care workers. More technical cases were referred to doctors online. Training offered in various aspects.
	Yes. Helped in making the hotline toll-free and amplified signals.
	Initially by GIZ, USAID and Gates Foundation. Now by the government.

	Mozambique
	The Alovida is the main hotline and was set up 21 yrs ago and was mainly used to respond to HIV AIDs and Malaria. This hotline was extended for use in covid. 
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Nurses, health care workers. More technical cases were referred to doctors online. Training offered in various aspects.
	Yes. Helped in making the hotline toll-free and amplified signals.
	USAID through the Johns Hopkins Centre for Communication Programmes.

	Namibia
	The hotlines were set up from scratch to respond to covid-19.
	Not stated
	Medical students and health care professionals. A total of 45 staff.
	Not stated
	The government

	Nigeria
	Main hotline for the Nigerian CDC was set up before the covid-19 pandemic. This was also used for covid-19. There are other hotlines in different regions of the country.
	Physical call centre. Operators equipped with communications equipment, computers and telephones in a dedicated space.
	Nigerian CDC experts and volunteers.
	Not stated
	The first hotline for integrated disease surveillance was funded by the University of Maryland

	Sierra Leone
	The 117 national hotline was repurposed for use in the ebola response as part of the emergency operations centre in 2014. After the outbreak, the hotline was used in reporting and surveillance for mortality. During covid, the hotline was repurposed for the covid response.
	Physical call centre. For ebola, an internet database accessible in the districts were cases orginated was set up.Direct software links with the district teams was possible. There is also a messaging system and voice calls are used.
	Ebola: Staff working with the e-Health Africa (an NGO). For covid: volunteers
	Not stated
	The government with support from WHO and the US CDC.

	South Africa
	A malaria hotline was set up and is also functional till date. During the covid pandemic, there was a general national covid hotline.
	Mix of physical and virtual. For the covid hotline, the calls were received by a local call centre and rooted to a doctor-on-call.  They were helplines operated virtually with no need of a physical call centre. The covid hotline has whatsapp integrated and an app for referrals.
	440 volunteer doctors for the covid hotline.
	Not stated
	Doctors’ Association.

	South Sudan
	The main hotline is the 6666 that was used for ebola and then repurposed for covid
	Physical call centre. Even though it was part of the public health emergency operations, it was just stated that the operators were given cellular phones in their operation 24/7
	MoH employees. Several rounds of training on surveillance operational procedures, documentation, reporting, and risk communication


	Yes. Ensured the hotline was toll-free for callers.
	WHO and the US CDC



