Database search strategy

Database: APA PsycInfo <1995 to September Week 1 2022> , Embase Classic+Embase <1995 to 2022 September 16>, Global Health <1995 to 2022 Week 37>, Ovid MEDLINE(R) ALL <1995 to September 16, 2022>
Search Strategy:

--------------------------------------------------------------------------------

1     hotline.mp. or hotline/ or telephone/ (65188)

2     telephone/ or hotline/ or telephone hotline.mp. (62621)

3     mobile hotline.mp. (2)

4     mobile phone.mp. or mobile phone/ (52970)

5     mobile phone/ or mobile phone line.mp. (39939)

6     toll-free helpline.mp. (44)

7     toll free helpline.mp. (44)

8     alert line.mp. (106)

9     cell phone line.mp. (3)

10     call centre.mp. or call center/ (1451)

11     national hotline.mp. (44)

12     outbreak.mp. or epidemic/ (353677)

13     health emergency.mp. (14461)

14     1 or 2 or 3 or 4 or 5 or 6 or 7 or 8 or 9 or 10 or 11 (117516)

15     12 or 13 (364264)

16     14 and 15 (1153)

17     remove duplicates from 16 (1153)
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