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	Algeria
	Algeria’s COVID-19 hotline props up rapid response | WHO | Regional Office for Africa

	Burkina Faso
	https://sparc.africa/2021/06/strategic-investments-in-communication-improve-the-fight-against-covid-19-the-case-of-the-3535-helpline-in-burkina-faso/


	Cameroon
	Alroy KA et al, 2020.Strengthening timely detection and reporting of unusual respiratory events from health facilities in Yaoundé, Cameroon. Influenza and Other Respiratory Viruses.

	Central Africa republic
	https://reliefweb.int/report/central-african-republic/around-clock-communication-fighting-covid-19-1212-call-centre

	Chad
	Aluma AD, et al, 2021.Use of Call Centers in Polio Eradication Efforts in Island Settlement in Chad. Journal of immunological sciences.

	Cote D'Ivoire
	https://www.aciafrica.org/news/1046/call-centre-offering-psychological-support-for-covid-19-cases-functional-in-ivory-coast


Tibbels N et al, 2021. Real-time tracking of COVID-19 rumors using community-based methods in Côte d'Ivoire. Global Health: Science and Practice. 


	Democratic Republic of Congo(DRC)
	Keita M et al, 2021. Evaluation of Early Warning, Alert and Response System for Ebola Virus Disease, Democratic Republic of the Congo, 2018–2020. Emerging infectious diseases. 

	Ghana
	https://yen.com.gh/151549-coronavirus-over-1-million-prank-calls-rocks-hotline-112.html

	Guinea
	Lee CT et al, 2016.Evaluation of a national call center and a local alerts system for detection of new cases of Ebola virus disease—Guinea, 2014–2015. Morbidity and Mortality Weekly Report.

	Kenya
	https://nation.africa/kenya/news/safaricom-20-000-call-covid-19-helpline-daily-286534

	Liberia
	https://time.com/3462090/liberia-ebola-hotline/

	Libya
	https://www.wfp.org/stories/coronavirus-hotline-libyans-inundated-calls

	Madagascar
	 Madagascar COVID 19 sitrep 6 - 29july2020final.docx (unicef.org)



	Malawi
	https://skoll.org/2020/07/30/answering-the-call-how-villagereachs-covid-411-campaign-is-fighting-the-pandemic-with-innovative-mobile-solutions/ 

	Mozambique
	https://ccp.jhu.edu/2020/10/07/covid-call-center-mozambique/ 
                                                                                                        https://clubofmozambique.com/news/covid-19-mozambiques-alo-vida-telephone-line-answers-questions-about-the-disease-listen-15949
    

	Namibia
	https://www.namibian.com.na/200346/archive-read/Toll-free-number-gets-360-000-calls

	Nigeria
	Beebeejaun K et al, 2018. Evaluation of national event-based surveillance, nigeria, 2016–2018. Emerging Infectious Diseases. 

	Sierra Leone
	Alpren C et al, 2017. The 117 call alert system in Sierra Leone: from rapid Ebola notification to routine death reporting. BMJ Global Health. 

Jalloh MF et al, 2020. National reporting of deaths after enhanced Ebola surveillance in Sierra Leone. PLoS Neglected Tropical Diseases.

	South Africa

	https://isqua.org/latest-blog/covid-19-doctors-on-call-national-program-in-south-africa.html

Davies C et al, 2019.Effectiveness of 24-h mobile reporting tool during a malaria outbreak in Mpumalanga Province, South Africa. Malaria Journal. 

	South Sudan
	Olu OO et al, 2020.Analyses of the performance of the Ebola virus disease alert management system in South Sudan: August 2018 to November 2019. PLOS Neglected Tropical Diseases.

Lopez VK et al, 2021.Lessons learned from implementation of a national hotline for Ebola virus disease emergency preparedness in South Sudan. Conflict and Health.




