Additional file 2. Draft search strategy for CINAHL (Ebsco) and Medline (Ovid)
	Search ID
	Search Terms: CINAHL (Ebsco)

	S1
	(MH "Emergency Medical Services") OR (MH "Emergency Service")

	S2
	TI ("accident and emergency" or "A&E" or "ED" or "A and E" or “pre-hospital”) OR AB ("accident and emergency" or "A&E" or "ED" or "A and E" or pre-hospital)

	S3
	TI ((emergency N2 (unit or units or room or rooms or ward or wards or department* or service*)) OR AB ((emergency N2 (unit or units or room or rooms or ward or wards or department* or service*))

	S4
	(MH "Cultural Diversity") OR (MH "Cultural Safety") OR (MH "Cultural Values") OR (MH “Ethnic Groups”) OR (MH “Immigrants”) OR (“Language”)

	S5
	TI (CALD or cultural and linguistic diversity or multicultural or NESB or language or language proficiency or immigrants or migrants) OR AB (CALD or cultural and linguistic diversity or multicultural or NESB or language or language proficiency or immigrants or migrants)

	S6
	TI ((CALD or culturally and linguistically diverse or multicultural or non-English speaking or limited language or foreign-born N2 (patient* or adult* or people or person* or background* or population*)) OR AB ((CALD or culturally and linguistically diverse or multicultural or non-English speaking or limited language or foreign-born N2 (patient* or adult* or people or person* or background* or population*))

	S7
	(MH "Health Care Delivery, Integrated") OR (MH "Health Care Delivery")

	S8
	TI ((model* N2 (service* or care)) OR AB ((model* N2 (service* or care))

	S9
	TI ((service* N2 (framework* or infrastructure)) OR AB ((service* N2 (framework* or infrastructure))

	S10
	TI ((service* N2 (initiativ* or configurat* or deliver* or capabilit*)) OR AB ((service* N2 (initiativ* or configurat* or deliver* or capabilit*))

	S11
	TI ((intervention* N2 (target* or service* or strateg*)) OR AB ((intervention* N2 (target* or service* or strateg*))

	S12
	S1 OR S2 OR S3

	S13
	S4 OR S5 OR S6

	S14
	S7 OR S8 OR S9 OR S10 OR S11

	S15
	S12 AND S13 AND S14 

	S16
	S12 AND S13 AND S14 
Limiters - Published Date: 2012-onwards; English Language




	Search ID
	Search Terms: Medline (Ovid)

	1
	cultural diversity/

	2
	population groups/ or racial groups/ or ethnicity/ or refugees/ or "transients and migrants"/

	3
	"ethnic and racial minorities"/ or minority groups/

	4
	"Emigrants and Immigrants"/

	5
	Language/

	6
	(CALD or "cultural and linguistic diversity").tw.

	7
	((cultur* or liguistic* or language or racial* or ethnic*) adj2 divers*).tw.

	8
	((ethnic or racial or linguistic or language) adj2 minorit*).tw.

	9
	(non-english or non-white or non-western).tw.

	10
	non-australian*.tw.

	11
	(migrant* or immigrant* or foreign-born or refugee* or (born adj2 overseas)).tw.

	12
	(english adj3 language adj3 (second or "other than")).tw.

	13
	(nesb or "non english speaking" or LOTE).tw.

	14
	(english adj2 (limited or lack or lacking)).tw.

	15
	(multicultural or multi-cultural).tw.

	16
	multi-ethnic*.tw.

	17
	or/1-16

	18
	Emergency Service, Hospital/

	19
	Emergency Medical Services/

	20
	(emergency adj2 (unit or units or room or rooms or ward or wards or department* or service*)).tw.

	21
	("accident and emergency" or "A&E" or "ED" or "A and E" or pre-hospital).tw.

	22
	or/18-21

	23
	17 and 22

	24
	"delivery of health care"/

	25
	(model adj2 (service* or care)).tw.

	26
	(service* adj2 (framework* or infrastructure)).tw.

	27
	(service* adj2 (initiativ* or configur* or deliver* or capabilit*)).tw.

	28
	(intervention* adj2 (target* or service* or strateg*)).tw.

	29
	or/24-28

	30
	23 and 29

	31
	limit 30 to (english language and yr="2012 -Current")





