Table 1: Deductive Codes 

	
	
Definition (Scott & Bruce, 1994)
	# of interviews appears in
	# of segments coded
	
Exemplary quote(s)

	Leadership

	     Leader-member exchange 
	The quality of the relationship between subordinate and supervisor, derived from LMX theory.
	12
	29
	“I find often that my managers, leaders, they are so busy with their own stuff, in their own world that I don't think they know what I'm working on, let alone, you know, sit down with me to help, you know, give me a few points of guidance and reassurance and, you know, talk things out and help me to push it to the next level. And I think that's a big thing that's missing.” P6

	Indirect effects through    climate
	The indirect influence on innovative behaviour of leader-member exchange’s influence on staff’s perception of climate.
	8
	20
	“But she's been one who's fine, sort of at a higher level for their dietetics department in this health authority, to give people that time, to find funding to buy out their time to work on projects and such, and so I find her super inspiring in the sense that it's not just her own work but she's supporting in terms of structurally to get that in place and also as a mentor um uh within their sort of innovative projects, often within the auspice of research.” P1

	     Leader role expectations
	Staff’s perception of their supervisors expectations of them. When supervisor expect innovation from staff, they will perceive them as encouraging innovative effort. 
	16
	44
	“If I haven't seen at least eight patients, if I haven't spent 70 percent of my time on actual patient care, that's going to distinctly discourage me from doing anything else.” P12
“So the expectation is that you are generally able to see all your priority one patients and you're not supposed to do any other education or learning or development activities until all your priority one patients have been seen.” P17

	Work group

	     Team-member exchange
	Individuals engaging in role-making processes in their work groups helps build mutual respect and trust. When team-member exchange is high quality, people have additional resources available to them (such as idea sharing) to support innovation.
	17
	59
	“We've started a community of practice that meets regularly as a region because we're pretty dispersed and um several years ago, one of the dieticians spearheaded getting a face-to-face meeting going once a year, and that's been going every year since. I don't know, there's just like really good collaboration and communication with the group and just compared to some of the other similar like allied health groups within the health authority there's a lot more of these things in place that have been spearheaded just by the group of dieticians themselves” P8

	Indirect effects through climate
	The quality of team relationships can influence individuals’ perception of the work climate.
	14
	24
	“Our lunch conversations are really interesting here, especially if you're a dietician. I mean, we will be throwing out the newest research and how does that impact? And, you know, should we ourselves be eating this thing or, you know, thinking about that or, you know, grumbling about the newest opinion piece in the paper about, well, recently it's been plant based protein The Beyond Meat. Beyond beef things…we have lots of interesting conversations. Do we follow up on all of them? No we don't. But we do follow up on some of them. You know, somebody will say, well, maybe we should do this. And so, we all have the same boss. So, we'll run it by the boss.” P14

	Individual level

	     Intuitive problem-solving style
	Having overlapping, distinct domains of thought at the same time, ignoring existing disciplinary boundaries and rules, emphasizing intuition and imagery.
	13
	42
	 “I feel like that especially when I think about the social determinants of health you just can't come at an issue in one way and think that you're going to resolve everything.” P7
“Sometimes it's thinking outside the box where you don't have necessarily the answers in the literature, but you're kind of pulling together bits and pieces from here and there using your clinical judgement” P17

	Indirect effects through climate
	The more staff there are that exhibit an intuitive problem-solving style, the more likely it is that the climate is perceived as supportive of innovation. 
	7
	10
	“You do your thing and I do my thing is not innovative, right? It doesn't lead to innovations. When people put their heads together then they come up with things that are outside the box, you know, that, that desire to improve. It's got to come from everybody.” P15

	Systematic problem-solving style
	Habit-based, adherence to a set routines, disciplinary boundaries and rules, employing logic and rationality.
	15
	34
	“So we use a lot of logic models. Like any time I'm developing a new initiative and rolling it out, we're always using a logic model. But, like before, like before I'm even thinking of where this is going. And so that helps me just lay out. Well, you know, what are we asking and what are the expected outcomes within it? And I think that also helps, being very explicit. And like, this is the ask and this is the expected outcome. I think it helps.” P4

	Psychological climate factors

	     Support for innovation
	Tolerance of diversity among staff, support for staff functioning independently to pursue new ideas
	18
	96
	“The organization has zero to do with it. It's all ‘side of the desk’ initiatives that you do on your own time or with, you know, your own interest in mind? I wouldn't say that our organization is very supportive of this sort of stuff…I think unfortunately the roles are deemed clinical roles and I guess the duties are um assigned as clinical duties and so there isn't really very much room for, um I think, activities other than kind of those that are deemed clinical.” P5
“At the surface level, the organization is receptive, you know, being, you know, research and academic facility…receptive to bringing forth innovation, change, best practices, but then, in all actual reality…there's so many more levels of politics and approvals and so forth that I find often these things take much longer than they should.”P6

	     Resource supply
	Availability of adequate resources including facilities, equipment, time
	18
	122
	“Particularly within the aspect of creativity, if you're feeling a time pressure, if you're feeling a heavy workload, it's really challenging to have that space to be creative…You know, finding that time to, you know, get together and meet and, and to have some air and to discuss and and then go beyond that and actually do something with those ideas and to create something and it takes that time. And that's where I find when I'm, it's all, it's on my own time I end up doing that. And often not within the auspice of my own work.” P1
“If you want to do like cooking program it’s a matter of who’s paying for the food and the sites of where you can do a cooking program um yeah its more in that if you're looking for something different to teach material and looking at more an interactive session like that maybe involves some cooking or hands-on activities like that, its harder because there's a lot, it seems to be a lot more obstacles and challenges like especially when it comes to who’s paying for the food *laughs*” P2

	Individual innovation at work
	Participating in the multi-stage, discontinuous, process of innovation.
	18
	147
	“When I started working here…everyone kind of at work sees the patient for initial assessment and then would go about starting interventions and follow ups and so on and so forth. And so I when I took a step back…I noticed it was very um silo-like it's kind of a negative connotation, but was going about their lovely work, but it was very kind of disjointed for the family. I had thought it might be better to integrate and help the families understand how um sleep plays a role in in healthy eating and activity and screen time and um all those kind of factors of healthy, active living kind of are integrated. So I um introduced an idea of what we call family um family conferences. So everybody sees the patients once and then we bring the family back in just to to help them kind of stitch those things all together in a meeting.” P11
“There was a new program developed called Walk and Talk with a Dietician, and it was something that had never been done before. And essentially it was kind of tailored in conjunction with um obviously like a fitness program *laugh* where people would just come and walk around a track. And we thought, well, hey, why not do a lap or two with the dietician? And have a very informal discussion. And it was really, really um well received because it was very like it's not a formal appointment. And a lot of people, you know, I don't think are familiar with what a dietician is or what we can do and what we can offer. And so I think it was a really nice, um I guess, kind of like informal introduction to people about who we are and what we do and how we can help.” P9



