Citizen perceptions about technologies and services to be covered with public resources of the health system and the role of evidence in their modification.

Appendix

The qualitative information presented in this article comes from a series of interviews we conducted for a project entitled "Citizen perceptions about technologies and services to be covered with public resources of the health system, and the role of evidence in their modification". In the question guide for this project, we included a question on perceptions about voluntary private health insurance plans (VPHI) also called prepaid medicine in Colombia, and an example to illustrate the topic. Below, we present the entire interview guide, but the article refers mainly to the analysis we made of question number 4 and the example presented in situation number 5.

	Semistructured interview question guide
-Version 4-



	I. Home



Initial greeting.

Introduction about who we are and the objective of the activity: We are a group of people, researchers from the Faculty of Medicine of the University of Antioquia, who are conducting a study in which we would like to know your opinion about the things in health that you think should or should not be provided to people without having to pay extra money out of pocket or pay for it privately.

We call these "things in health" technologies, and by that word, we mean drugs, medical consultations, surgeries, laboratory tests or radiology imaging, vaccines, and devices, i.e., everything that serves to make a diagnosis, to treat a disease or condition, and/or for health rehabilitation.

Clarifications on the voluntary nature of participation: If there is any question that you do not want to answer or if you wish to stop the interview, there is no problem, you can calmly indicate it to the interviewer.

You can answer calmly because this interview is confidential. If you accept, we will record it, and when it is finished, it will be transcribed. When it is transcribed, we will remove your name from it, and with this written interview, we will conduct the analysis for the research. We appreciate your space and availability for this meeting.

*It is necessary to confirm that the interviewee has approximately one hour to develop the interview or two hours minutes for the focus group participation.

	If it is a one-on-one interview:
- Is it okay if we start the recording?
- Can you tell me your position (occupation)?
- How long have you been in this position (occupation)?
	If it is a focus group:
· Is it okay if we start the recording?
· - Each of the members is kindly asked to indicate his/her name, occupation (position) and how long he/she has been in that position (or occupation).




	II. Interactive communicative process: elaboration of questions



	1. What do you think should be covered or paid for with health system resources? Why?
      Prompts (we must identify if what is mentioned is paid with UPC or by Mipres)



· All/some things/most things
· Depends on the person's ability to pay
· Depends on patient age
· Depends on the disease
· Depends on how expensive the technology is
· Depends on how effective the technology is
· Whatever the doctor orders/whatever the Constitutional Court says/whatever is defined in a benefits plan
· Affected by factors such as corruption, distrust in IPS or EPS, lack of participation in decisions on inclusion/exclusion, other

	2. ¿In your personal or family experience, do you remember any technology that you have paid for privately and that you consider should be covered by the health system (medications, surgeries, medical exams, consultation with specialists, other therapies such as naturopathic ones)? Why?
Prompts (we must identify if what is mentioned is paid with UPC or by Mipres)



· Ordered by physician/guardian
· Effective
· Costly
· Fair/dignified/equitable/equitable/for a vulnerable group


	3. Which health technologies do you consider that people should pay for privately and that should not be financed with resources from the health system? Why?
Prompts (we must identify if what is mentioned is paid with UPC or by Mipres)



- None/some/most of the things
- Depends on the patient's ability to pay
- Depends on the patient's age
- Depends on the disease
- Depends on the cost of the technology
- Depends on how effective the technology is
- Anything not ordered by the physician/what is denied under conservatorship/what is not included in a benefit plan
- Cosmetic, experimental, offered outside the country, not proven to be effective, not approved for use.
- Affected by factors such as corruption, distrust in IPS or EPS, lack of participation in decisions on inclusion/exclusion, other

	4. ¿What do you think about people who have prepaid medicine or who can pay privately, having faster access to health technologies?
Prompts



- To receive faster attention in emergency services.
- Faster appointments with specialists.
- Have certain procedures performed faster.

	Discussion of perceptions on specific aspects



Briefly, I am going to give you some examples of situations that arise in the health system, and then I will ask you whether you believe that, in such a situation, the technology should be paid for with public or private resources.

	Situation 1



"The mother of a 12-year-old boy with cerebral palsy filed a tutela against EPS X, after it refused to deliver 180 diapers and three packages of wet wipes for a period of three months, among other requirements made by a hospital in Yopal. The EPS X granted the requested medicines but denied the coverage of the diapers and wet wipes, arguing that they were items that were not covered by the Health Benefits Plan". (El Espectador March 23, 2018)

5. ¿Considera 5. Do you think the health system should cover diapers for this child?
6. Do you think that diapers should be provided by the health system to all people who require them, or should they be purchased at the families' own expense? Why?

Prompts: Require additional information, some factor affecting the decision (patient's ability to pay, age, disease, frequency of disease, how costly, how effective, who ordered it).

	Situation 2



The father of a pair of 10-month-old twins who suffer from a very rare disease (Spinal Muscular Atrophy), which only 70 people in Colombia have, filed a tutela requesting that the pharmacological treatment for his daughters (Spinarza) be covered. The treatment has few studies that properly evaluate it, and those that exist show that it can, in 1 out of every two children, allow them to carry out some movements (raising their arms or head control, for example), but it does not change the course of the disease. This treatment costs $551 million pesos per injection, and one year's treatment for the two girls would cost $7,346 million pesos[footnoteRef:1]. [1: Juan Felipe Araújo, father of the twins: "I have been told that there is no scientific evidence to prove that the drug will be effective. However, there is also no evidence to the contrary. A father would seek the treatment for his daughters." (El Espectador, July 7, 2018)] 


7. Do you think that the health system should cover the twins' medication?
8. Do you think that highly expensive drugs should be covered by the public resources of the health system? Why?

Prompts: Require additional information, some factor affecting the decision (patient's ability to pay, age, disease, frequency of disease, how costly, how effective, who ordered it).

	Situation 3



A 59-year-old woman underwent breast reconstructive surgery after suffering from cancer. EPS X denied her surgery, claiming that the reconstruction of her breast was a cosmetic surgery, which had no effect on the treatment of her disease. (El Tiempo, February 20, 2019)

9. Do you consider that the health system should cover breast surgery for women?
10. Do you think that cosmetic breast augmentation surgeries should be covered by the public resources of the health system? Why?

Prompts: Require additional information, some factor affecting the decision (patient's ability to pay, age, disease, frequency of disease, how costly, how effective, who ordered it).


	Situation 4



"In Colombia, when we talk about "alternative therapies", we refer to techniques and practices other than conventional medicine. That is, this group includes acupuncture, aromatherapy, oriental medicine practices or homeopathic medicine. However, centers that do aba, equine therapy, dog-assisted therapy, dolphin therapy, among others, are NOT considered alternative therapies." (Eliech Comment, July 4, 2013: http://agaviria.co/2013/06/terapias-aba-otro-fraude-al-sistema-de.html).

11. Do you consider that these types of therapy should be covered by the public resources of the health system? Why?

Prompts: Require additional information, some factor affecting the decision (depends on technology, patient's ability to pay, age, disease, frequency of disease, how costly, how effective, who orders it).


	Situation 5



A 45-year-old woman was diagnosed with a pelvic mass. To clarify its origin and characteristics, an ultrasound was ordered, but her EPS only had an appointment for two months later; however, as the patient had Prepaid Medicine, she resorted to it, and the ultrasound was performed two days later. The result showed a mass in the right ovary; surgery was performed, and the biopsy showed a malignant ovarian tumor, which led to immediate treatment.

12. What do you think about the use of prepaid medicine in this case?
13. Do you consider it appropriate that in Colombia, those who have resources can have prepaid medicine (or complementary plans) and have more timely care and other benefits? Why?

Prompts: Require additional information, some factor affecting the decision (age, disease, frequency of disease, cost, effectiveness, who orders it).

	III. Closing



We thank them for their time and willingness to participate in this space, reiterate the importance of their participation in the project and additionally ask the following questions to close the activity:

· Is there anything else you would like to add about the above?
· Do you have any questions to ask me?
· Do you have any concerns before I stop the recording?

Thank you for answering these questions and sharing your view.

