Table 1. Results of Confirmatory Factor Analysis for the General Public's KAP
	Paths
	Unstandardized loadings
	S.E.
	[bookmark: _Hlk141809864]C.R.
	p
	Standardized loadings
	AVE
	CR

	K1
	<---
	knowledge
	1
	
	
	
	0.635
	

0.522
	

0.787

	K2
	<---
	knowledge
	0.918
	124
	7.404
	<0.001
	0.583
	
	

	K3
	<---
	knowledge
	0.792
	.118
	6.727
	<0.001
	0.521
	
	

	K4
	<---
	knowledge
	2.812
	.293
	9.611
	<0.001
	0.805
	
	

	K5
	<---
	knowledge
	0.468
	.069
	6.757
	<0.001
	0.523
	
	

	A1
	<---
	attitude
	1
	
	
	
	0.734
	0.652
	0.928

	A2
	<---
	attitude
	1.175
	.097
	12.110
	<0.001
	0.815
	
	

	A3
	<---
	attitude
	1.359
	.125
	10.842
	<0.001
	0.748
	
	

	A4
	<---
	attitude
	1.370
	.112
	12.179
	<0.001
	0.837
	
	

	A5
	<---
	attitude
	1.347
	.118
	11.403
	<0.001
	0.791
	
	

	A6
	<---
	attitude
	1.333
	.104
	12.778
	<0.001
	0.885
	
	

	A7
	<---
	attitude
	1.325
	.110
	12.070
	<0.001
	0.840
	
	

	P1
	<---
	practice
	1
	
	
	
	0.621
	0.44
	0.808

	P2
	<---
	practice
	1.016
	.139
	7.289
	<0.001
	0.559
	
	

	P3
	<---
	practice
	1.111
	.135
	8.228
	<0.001
	0.643
	
	

	P4
	<---
	practice
	0.754
	.128
	5.908
	<0.001
	0.438
	
	

	P5
	<---
	practice
	0.997
	.130
	7.662
	<0.001
	0.593
	
	

	P6
	<---
	practice
	0.719
	.102
	7.062
	<0.001
	0.539
	
	

	P7
	<---
	practice
	2.777
	.298
	9.325
	<0.001
	0.764
	
	


Abbreviations list: S.E.: standard error; C.R.: critical ratio; AVE: average of variance extracted; CR: composite reliability

Table 2. Fit Index for the Structural Equation Model of Pharmacovigilance Knowledge, Attitude, and Practice for the General Public
	Fit Index
	χ2/df
	RMSEA
	IFI
	TLI
	CFI

	Fit Standards
	＜5.00
	＜0.08
	＞0.90
	＞0.90
	＞0.90

	Fit Results
	 2.314
	 0.07
	 0.914
	 0.901
	 0.913


Abbreviations list: RMSEA: root mean square error of approximation; IFI: incremental fit index; TLI: Tucker‒Lewis index; CFI: comparative fit index;

Table 3. Path Coefficients for the KAP Model of Pharmacovigilance for the General Public
	Paths
	Estimate
	S.E.
	C.R.
	P
	Label

	attitude
	<---
	knowledge
	.893
	.138
	6.486
	***
	H1

	practice
	<---
	knowledge
	.349
	.074
	4.704
	***
	H3

	practice
	<---
	attitude
	.117
	.029
	4.084
	***
	H2


Abbreviations list: S.E.: standard error; C.R.: critical ratio;

Table 4. Mediating Effects of Pharmacovigilance Knowledge and Practice for the General Public
	Parameter
	Estimate
	Lower
	Upper
	P

	Indirect effects
	.105
	.056
	.188
	.000

	Direct effects
	.349
	.203
	.502
	.001

	Total effects
	.454
	.266
	.640
	.001



Table 5. Results of Confirmatory Factor Analysis for Healthcare Personnel's KAP
	Paths
	Unstandardized loadings
	S.E.
	C.R.
	p
	Standardized loadings
	AVE
	CR

	K1
	<---
	knowledge
	1
	
	
	
	0.465
	0.181
	0.506

	K2
	<---
	knowledge
	0.878
	.104
	8.404
	<0.001
	0.449
	
	

	K3
	<---
	knowledge
	0.700
	.104
	6.741
	<0.001
	0.340
	
	

	K4
	<---
	knowledge
	0.375
	.047
	8.047
	<0.001
	0.411
	
	

	K5
	<---
	knowledge
	0.723
	085
	8.513
	<0.001
	0.446
	
	

	A1
	<---
	attitude
	1
	
	
	
	0.572
	0.384
	0.787

	A2
	<---
	attitude
	1.397
	.106
	13.169
	<0.001
	0.614
	
	

	A3
	<---
	attitude
	1.363
	.099
	13.804
	<0.001
	0.677
	
	

	A4
	<---
	attitude
	1.343
	.100
	13.413
	<0.001
	0.679
	
	

	A5
	<---
	attitude
	1.393
	.102
	13.595
	<0.001
	0.681
	
	

	A6
	<---
	attitude
	1.202
	.109
	11.069
	<0.001
	0.505
	
	

	P1
	<---
	practice
	1
	
	
	
	0.755
	0.419
	0.780

	P2
	<---
	practice
	1.044
	.059
	17.556
	<0.001
	0.667
	
	

	P3
	<---
	practice
	0.839
	051
	16.372
	<0.001
	0.609
	
	

	P4
	<---
	practice
	1.147
	.077
	14.932
	<0.001
	0.598
	
	

	P5
	<---
	practice
	1.200
	.075
	15.965
	<0.001
	0.643
	
	


Abbreviations list: S.E.: standard error; C.R.: critical ratio; AVE: average of variance extracted; CR: composite reliability


Table 6. Fit Index for the Structural Equation Model of Pharmacovigilance Knowledge, Attitude, and Practice for Healthcare Personnel
	Fit Index
	χ2/df
	RMSEA
	GFI
	AGFI
	CFI

	Fit Standards
	＜5.00
	＜0.08
	＞0.90
	＞0.90
	＞0.90

	Fit Results
	 4.117
	 0.058
	 0.942
	 0.923
	 0.906


Abbreviations list: RMSEA: Root Mean Square Error of Approximation; GFI: Goodness-of-Fit Index; AGFI: Adjusted Goodness-of-Fit Index; CFI: Comparative Fit Index

Table 7. Path Coefficients for the KAP Model of Pharmacovigilance for Healthcare Personnel
	Paths
	Estimate
	S.E.
	C.R.
	P
	Label

	attitude
	<---
	knowledge
	1.806
	.375
	4.821
	***
	H1

	practice
	<---
	knowledge
	.947
	.199
	4.752
	***
	H3

	practice
	<---
	attitude
	-.031
	.014
	-2.152
	.031
	H2


Abbreviations list: S.E.: standard error; C.R.: critical ratio;

Table 8. Mediating Effects of Pharmacovigilance Knowledge and Practice for Healthcare Personnel
	Parameter
	Estimate
	Lower
	Upper
	P

	Indirect effects
	-.055
	-.208
	-.001
	.049

	Direct effects
	.947
	.533
	1.645
	.001

	Total effects
	.891
	.516
	1.501
	.001



Table 9. Fit Index for the KAP Model of Pharmacovigilance for the General Public and its Correlation with Demographic Characteristics
	Fit Index
	χ2/df
	RMSEA
	IFI
	TLI
	CFI

	Fit Standards
	＜5.00
	＜0.08
	＞0.90
	＞0.90
	＞0.90

	Fit Results
	 2.175
	 0.075
	 0.900
	 0.885
	 0.898


Abbreviations list: RMSEA: root mean square error of approximation; IFI: incremental fit index; TLI: Tucker‒Lewis index; CFI: comparative fit index;

Table 10. Path Coefficients for the KAP Model of Pharmacovigilance for the General Public and its Correlation with Demographic Characteristics
	Paths
	Estimate
	S.E.
	C.R.
	P
	Label

	knowledge
	<---
	Demographic characteristics
	-.416
	.417
	-.998
	.318
	H5

	attitude
	<---
	knowledge
	.768
	.452
	1.699
	.089
	H1

	attitude
	<---
	Demographic characteristics
	-.101
	.328
	-.307
	.759
	H4

	practice
	<---
	knowledge
	.463
	.232
	1.995
	.046
	H3

	practice
	<---
	attitude
	.124
	.037
	3.317
	***
	H2

	practice
	<---
	Demographic characteristics
	.091
	.181
	.500
	.617
	H6


Abbreviations list: S.E.: standard error; C.R.: critical ratio;

Table 11. Fit Index for the KAP Model of Pharmacovigilance for Healthcare Personnel and its Correlation with Demographic Characteristics
	Fit Index
	χ2/df
	RMSEA
	GFI
	AGFI
	CFI

	Fit Standards
	＜5.00
	＜0.08
	＞0.90
	＞0.90
	＞0.90

	Fit Results
	 6.786
	 0.079
	 0.863
	 0.833
	 0.828


Abbreviations list: RMSEA: Root Mean Square Error of Approximation; GFI: Goodness-of-Fit Index; AGFI: Adjusted Goodness-of-Fit Index; CFI: Comparative Fit Index








[bookmark: _Hlk146188201]Table 12. Path Coefficients for the KAP Model of Pharmacovigilance for Healthcare Personnel and its Correlation with Demographic Characteristics
	Paths
	Estimate
	S.E.
	C.R.
	P
	Label

	knowledge
	<---
	Demographic characteristics
	.125
	.027
	4.634
	***
	H5

	attitude
	<---
	knowledge
	1.917
	.416
	4.607
	***
	H1

	attitude
	<---
	Demographic characteristics
	-.121
	.070
	-1.739
	.082
	H4

	practice
	<---
	knowledge
	.942
	.209
	4.505
	***
	H3

	practice
	<---
	attitude
	-.031
	.015
	-2.098
	.036
	H2

	practice
	<---
	Demographic characteristics
	-.043
	.021
	-2.041
	.041
	H6


Abbreviations list: S.E.: standard error; C.R.: critical ratio;


