Appendix 1
Representative quotes from participants 
	Major Themes and subthemes

	Themes
	Subthemes

	Environment
	“So, the recent one I went they dim the room light, then she waited outside the curtain…and she use the warm lubricant was much better “

“I did feel discomfort because it was…firstly it was a foreign object”

 “I think for the latest ultrasound it helped that it was in a quiet room. There was only one person there, you know. I didn’t feel very exposed. I think, I will feel a little bit more uncomfortable if there were more than one person inside.”

	Patient characteristics
	“I guess it was also before I had a kid, had a child. I had vaginal ultrasound. It wasn’t very, I mean I had no experience, so I didn’t know if it was going to be painful or not...”

“So, I endured the pain (of examination) because the bleeding was quite a lot for 1 month.”

“I’m actually a person who’s actually by nature that is shy you know, and I am very conservative. And you know this whole situation it is actually quite embarrassing.”

“I think most women would feel uncomfortable with the opposite sex checking their private area, right?”

	Healthcare provider characteristics
	“So, the, the discomfort was there, so… because they didn’t really communicate so I didn’t anticipate the discomfort”

“The sonographer reassured me that she will be as gentle as possible. She went through all the necessary explanation…”

“…because people who are not used to vaginal examination so often, when they perform it on patients, they, they will…, they will err, not be very fluent in it.”

“Just generally… “How are you today” like…just look into a person’s eye and to be like, to be genuine about it “

“You really know that she is rushing because the other party telling her you still got another three cases coming in and all that.”

“So sometimes as we are removing the pad, they are already inside the curtain they are preparing the…the, what they call that, they put the condom in the, the scope. So, they are doing their work but here we are removing our panties and all that. So maybe after we pass urine, we come back they give us privacy, let us settle, remove everything lie down then they do their work, yeah.”


	Patient education and information 
	“Each time she(sonographer) makes a movement she would just me know you know…” I’m going to turn left or turn right. If you are not feeling very comfortable, you just let me know. I’ll do the slightest movement possible.” So, she was very good”

“So with the pamphlet I think they can add on maybe you can take a pain killer? Before the, the ultrasound if those who are very…pain threshold is very low. So, so if your pain threshold is low you can take 2 tablets of Panadol before you come. So, I think it really helps”




