Additional file 4 Correlation of Utilization Dimensions 
	
	Correlation r of utilization parameters

	
	Intensity
(process, %)
	Uptake Time
(days)
	Frequency
(number of logins)
	Duration 
(minutes)

	Uptake timea) (days)
	-.23**
	
	
	

	Frequency (number of logins)
	.73**
	-.29**
	
	

	Durationb) (minutes)
	.39**
	-.10
	.43**
	

	Support callsc) (number)
	.38**
	-.10d)
	.27**
	.08


Note:	a) n=237; b) n=254, variable corrected for outlier values; c) n=141; d) n=126; *p≤.01; ** p≤.001
