Table 1 – Population targeted by which intervention
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General population
	
Care coordination/case management or other care programs
Care coordination (n=2)
EMS care coordination (n=1)
Home visit (n=1)

Education
Education of parents (n=2)
Education of parents and clinic access (n=1)
Education of parents and support (n=1)
Education of patient (n=1)
Education of staff (n=3)
Education of staff and outreach hospital (n=1)
Public education (n=1)

Capacity Increase in Non-ED settings
Additional clinics (n=2)
Increased primary care hours (n=2)

Structural change in primary care 
(n=2)

Follow-up
Telephone follow-up with pharmacist (n=1)
Telephone follow-up (n=4)

Screening tool
(n=1)

Telemonitoring
(n=1)

Patient financial incentives 
(n=1)


	
Patients with a specific
medical condition1
	
Care coordination/case management or other care programs
Home visit (n=5) 
Home visit and follow-up (n=1)
Care coordination (n=3)
Care program (n=3)
Case management (n=2) 
Pharmacist involvement (n=2)
EMS care coordination  (n=1)

Education
Education of patients (n=4)
Education of staff and case management (n=1) 

Capacity increase in Non-ED settings
Additional clinics (n=4)
Additional services (n=1)
Rapid access to clinical services (n=1)

Structural change in primary care 
(n=1)

ED reports to specialists
(n=2)


Patient financial incentives
 (n=1)

Follow up
Physician follow-up (n=1) 

Prevention program 
(n=1)

Capacity increase in Non-ED settings
Rapid access to clinical services (n=1)

School based therapy
(n=1)

Self-management
(n=4)

Telemonitoring
Telemonitoring (n=1)
Telemonitoring and self-management (n=3)

	
Frequent users2

	
Care coordination/case management or other care programs
Case management (n=5)
Care coordination (n=5)
Care program (n=3)
Community paramedic program (n=1)
EMS care coordination (n=1)
Screening and social program (n=1)
Home visit (n=1)

Capacity Increase in Non-ED settings
Free clinics (n=1)


Telemonitoring (n=1)

	
High risk patients
	
Care coordination/case management or other care programs
Care program (n=3)
Case management (n=1)
Case management  (n=1)
Community program (n=1) 
Medication management (n=1)
Home visit (n=1)
Home visit and follow-up (n=1)

Follow up
Pharmacist follow-up (n=1)
Telephone follow-up (n=1)

Telemonitoring 
(n=1)

	
Homeless
	
Capacity increase in Non-ED settings
Additional clinics (n=1)

Care coordination/case management or other care programs
Care coordination and housing (n=1)

	
Patients with specific insurance or income status3
	
Care coordination/case management or other care programs
Care coordination (n=1)

Capacity increase in non-ED settings
Free clinics (n=1)

Patient financial incentives
(n=2)

Triage
Telephone triage (n=1)

	Low acuity patients
	Capacity increase in non-ED settings
Additonal clinics (n=3)
Increases primary care hours (n=2)

Triage
Prehospital triage and treatment (n=2)



1 Medical condition includes skin disorders, different cancer diseases, gastro-intestinal diseases, psychological disorders, diabetes, chronical conditions, dementia, epilepsy, respiratory conditions, dental conditions and heart diseases.
2 Some of the studies reported on frequent users with an additional problem or specified medical condition.
3 One study reported a patient group with a specific medical condition.


