Annex 1. Script for interviews and focus groups

SEMI‐STRUCTURED INTERVIEW SCRIPT (subjects ≥75 years old)

· Pandemic and physical health
Do you think there have been changes in the care you have needed during the pandemic?
How do you think we could help you compensate for/cope with them?
· Pandemic and social relationships
How has isolation affected your social life?
Have you maintained relationships with your close ones through the internet or video calls? 
If not, how do you think we could help you preserve your social relationships?
· Pandemic and social support
Explain how the confinement has affected the support or help you were receiving from others prior to the pandemic.
If this support has been reduced, how do you think you can regain the support you were receiving?
· Pandemic and utilization of health services
How would you rate the quality of healthcare during the pandemic?
How has the pandemic affected your access to healthcare from your health center or hospital if you needed it (doctor consultations, nursing visits...)?
What do you think we should do to provide you with more satisfactory healthcare in such situations?

FOCUS GROUP SCRIPT (family caregivers)

· Pandemic and physical health of people you take care of
From your perspective as caregivers,
How do you value the impact of home confinement on people's mobility and physical health? 
And on mental health? 
And on the basic care that they require or need to be helped with?
In what ways do you think we could help them recover from the physical and mental problems resulting from the pandemic?

· Pandemic and social relationships
From your perspective as caregivers,
How do you value the impact of home confinement on the social relationships of the people you take care of? 
And on your own social relationships?
How do you think we could help you maintain your social relationships and those of the person you take care of?
· [bookmark: _GoBack]Pandemic and social support in care provision
How has the pandemic affected the social support you were receiving from other caregivers?
How could we support you in this new situation?

· Pandemic and performance in caregiving
How has the pandemic affected the care needs of the people you take care of? 
Have they increased, worsened, stayed the same?
How has the pandemic affected the care you previously provided (changes, difficulties, resources, etc.)?
If new needs have arisen (or increased, changed, etc.), how do you think we could help you address them?
· Pandemic and utilization of health services
How do you value the use of health services during the pandemic?
What is your opinion about the changes in access to and communication channels with health services and professionals (making appointments, non-face-to-face care, etc.)?
What is your opinion about the quality of healthcare received by the people you were taking care of during the pandemic?
What would you change about the responses you have received throughout this time?
