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The first stage of interview
Interview Script
Thank you very much for taking your valuable time and agreeing to speak to me. The main purpose of this interview is to understand your views on returning to work after being discharged from the hospital, as well as your plans and needs for help in returning to work。 
The interview will take around 40 minutes and will be recorded to ensure that we do not miss anything. When we start the interview I will ask you to give your name, so that we have a record of your agreement to take part. However, we will not use your name in any of our reports. If we use any quotes from you we will not give your name but use a code name. Before we begin do you have any questions about doing the interview?  
OK so the recorder is now going on….
Draft interview guide for Interview 1
1. Let’s start by discussing a little about your disease and treatment. 
What type of disease [did/do] you have? What type of treatment did you receive?
Did you experience any complications or side effects due to your treatment, either short term or more long-lasting? If so, what were they?

2. Tell me about your job before your diagnosis. [Probes: hours, demands, activities]

3. Describe your experience taking a leave of absence after your diagnosis.
When did you leave?
What was your employer’s reaction? Your co-workers’?
Have you been in contact with anyone from work since you left? If so, how have these contacts occurred/progressed?

4. Do you have insurance to help you cover some of the financial costs related to your disease and your leaving work? 
How has the insurance company reacted to your diagnosis / absence from work? 
Has it been supportive/non-supportive? How so?

5. Tell me about your plans to return to work.
What are your reasons for returning? [Probes: Return to normalcy, quality of life, finances, identity/work is a part of who you are]
What does your family think of this decision? [Supportive/non-supportive?]
Do you ever question this decision? [Why? Why not?]

6. What are some of things you are looking forward to when returning to work? 
What are some things you are a little apprehensive or concerned about? [Probes: energy, concentration, work demands, supervisor reaction, managing symptoms]

7. What do you expect will happen when you return to work? [Probes: your feelings, your family’s feelings/reactions, supervisor/co-worker reactions, job stress, support, work changes, work accommodations]

8. Has your disease care team talked about return to work with you?
If so, what guidance or resources have you been given?

9. What types of supports or resources do you need – or that might help you – in your transition back to work? [Probes: assistance with paperwork or with HR department, education on what to expect, flexibility to change hours/tasks, support person]

10. Is there anything we have not talked about that you believe is important? If so, what?

Thank you very much for taking part in this interview, it’s been very helpful to hear about your views of the study. I really appreciate the time that you have given me today.
We will contact you again within one month after your discharge.
This will help us get a full picture of your views on returning to work.
We will not be using your name in any of the reports that we write.
Thanks again.

The second stage of interview
Interview Script
Thank you very much for taking your valuable time and agreeing to speak to me. 
Can I just check if you remember a researcher who asked you if you would like to participate in the next interview before you were discharged from the hospital? After the researcher spoke to you, you said you were happy to participate in the next interview. The main purpose of this interview is to learn about your experience of returning to work within one month after discharge.Almost one month later, it is now a great opportunity to get your feedback on how things have been for you. 
The interview will take around 40 minutes and will be recorded to ensure that we do not miss anything. When we start the interview I will ask you to give your name, so that we have a record of your agreement to take part. However, we will not use your name in any of our reports. If we use any quotes from you we will not give your name but use a code name.
Before we begin do you have any questions about doing the interview?
OK so the recorder is now going on….
Draft interview guide for Interview 2
1. Let’s start by discussing a little about your job. 
What did you do after discharge? Were you engaged in your previous job? Have you ever changed your job midway?
How intense is your work ? 
What's the salary of your job？
Are you satisfied with your job？What are the reasons for satisfaction or dissatisfaction？

2. Describe your work experience.
When did you go back to work？
How was your health when you first returned to work? Did it affect your work?
How is the relationship with colleagues and employers? How did your employer and co-workers react when they found out you had a mental illness？

3. Tell me how you feel about returning to work?
Before coming back to work, you were looking forward to returning to work. Has your attitude changed now? [Why? Why not?]

4. What do you think it means for you to keep working？
What urged you to return to work? Where did the motivation come from? [Probes: you, family, friends, doctors and nurses]
How does it affect you to keep working? Have you ever stopped working? If so, why?
Do you have the confidence to keep working? If so, where did they come from?

5. What are some things you are a little apprehensive or concerned about after returning to work? [Probes: energy, concentration, work demands, supervisor reaction, managing symptoms]

6. What happened when you returned to work? [Probes: your feelings, your family’s feelings/reactions, supervisor/co-worker reactions, job stress, support, work changes, work accommodations]

7. Do you have insurance to help you cover some of the financial costs related to your follow-up treatment? Is your salary and insurance enough to cover your follow-up treatment？

8. Had you received help since returning to work？
If so, what guidance or resources have you been given?

9. Can you tell me about some of the things that prevent you from continuing to work？[Probes: work intensity, salary level，personal factor，disease factors，social contact]
Had you ever overcome them? If so, how did you overcome it? How will you encourage others to overcome these problems?

10. What types of supports or resources do you need？How might it help you in your future work? [Probes: assistance with paperwork or with HR department, education on what to expect, flexibility to change hours/tasks, support person]

11. Is there anything we have not talked about that you believe is important? If so, what?

Thank you very much for taking part in this interview, it’s been very helpful to hear about your views of the study. I really appreciate the time that you have given me today.
We will contact you again six months after your discharge.
This will help us get a full picture of your views on returning to work.
We will not be using your name in any of the reports that we write.
Thanks again.

The third stage of interview
Thank you very much for agreeing to speak to me about your return to work. 
Can I just check if you remember a researcher who asked you if you would like to participate in the next interview within one month after your discharge? After the researcher spoke to you, you said you were happy to participate in the next interview. The main purpose of this interview is to  learn about your experience of returning to work six months after discharge. Six months later, it is now a great opportunity to get your feedback on how things have been for you. 
The interview will take around 40 minutes and will be recorded to ensure that we do not miss anything. When we start the interview I will ask you to give your name, so that we have a record of your agreement to take part. However, we will not use your name in any of our reports. If we use any quotes from you we will not give your name but use a code name.
Before we begin do you have any questions about doing the interview?
OK so the recorder is now going on….
1. Let’s start by discussing a little about your job. 
What did you do after discharge? Were you engaged in your previous job? Have you ever changed your job midway?
How intense is your work ? 
What's the salary of your job？
Are you satisfied with your job？What are the reasons for satisfaction or dissatisfaction？

2. Describe your work experience.
When did you go back to work？
How was your health when you first returned to work? Did it affect your work?
How is the relationship with colleagues and employers? How did your employer and co-workers react when they found out you had a mental illness？

3. Tell me how you feel about returning to work?
Before coming back to work, you were looking forward to returning to work. Has your attitude changed now? [Why? Why not?]

4. What do you think it means for you to keep working？
What urged you to return to work? Where did the motivation come from? [Probes: you, family, friends, doctors and nurses]
How does it affect you to keep working? Have you ever stopped working? If so, why?
Do you have the confidence to keep working? If so, where did they come from?

5. What are some things you are a little apprehensive or concerned about after returning to work? [Probes: energy, concentration, work demands, supervisor reaction, managing symptoms]

6. What happened when you returned to work? [Probes: your feelings, your family’s feelings/reactions, supervisor/co-worker reactions, job stress, support, work changes, work accommodations]

7. Do you have insurance to help you cover some of the financial costs related to your follow-up treatment? Is your salary and insurance enough to cover your follow-up treatment？

8. Had you received help since returning to work？
If so, what guidance or resources have you been given?

9. Can you tell me about some of the things that prevent you from continuing to work？[Probes: work intensity, salary level，personal factor，disease factors，social contact]
Had you ever overcome them? If so, how did you overcome it? How will you encourage others to overcome these problems?

10. What types of supports or resources do you need？How might it help you in your future work? [Probes: assistance with paperwork or with HR department, education on what to expect, flexibility to change hours/tasks, support person]

11. Is there anything we have not talked about that you believe is important? If so, what?

Thank you very much for your support and input in this interview
Your information is invaluable. I really appreciate the time that you have given me today and in our previous discussion.
We will not be using your name in any of the reports that we write.
Thank you again for your time.



