Supplementary file- 1
Satisfaction and preference of medication delivery services among patients with chronic disease attending primary care settings in Qatar during Covid 19 pandemic: a cross sectional study survey questionnaires 
Thank you for agreeing to take this survey. The survey is being done by the Health Center staff for Primary Health care.   The purpose of the survey is to collect opinions regarding their medication delivery during and after the coronavirus pandemic (COVID-19-) 
All the answers you provide in this survey will be kept confidential. This survey will take about 10 minutes







Gender:  
· 
· Male  
·  Female

Nationality: 
· 
· Qatari 
· Non-Qatari specify ---------------- 
· 
Are you
· 
· the patient 
· Other (e.g. carer/family member
Thinking about your pharmacy service, how was your experience:
· 
· Very good
· Good
· Neither good
· nor poor
· Poor
· Very Poor
Can you please answer the following question (Please provide details of the patient only)?
1-Your age group:
· 
· 18 to 30     
· 31 to 40
· 41 to 50
· 51 to 60
· 60 to 65

2- Education Level:
· 
· Basic/Elementary school 
· High school certificate
· University/Graduate degree
· Postgraduate and above
  


3- How long on an average does it take you to travel from your home to the health center? 
· 
· Less than 10 minutes
· 10 to 20 minute
· 20 to 30 minutes
· Greater than 30 minutes



4- How often do you need to use pharmacy services? 
· 
· Daily 
· Weekly 
· Monthly 
· 2 months
· 6 months

5- Monthly income 
· 
· Less than 5000 QR
·  from 5000 QR to 10000 QR
· From 10000 QR to 20000 QAR
· More than 20000 QR
6- Do you suffer from any of the following medical condition for which you regularly visit the Pharmacy 
Diabetes /Hypertension/Cholesterol/Heart problems/Thyroid/Bronchial asthma etc.
7- How did you hear about the Home medication Delivery?
· 
· Social media
· Radio
· TV
· Newspaper
· Word of mouth

· Facebook /Instagram
· Twitter 

· Other



	Which one do you PREFER?
	Face to face ie direct from the pharmacy 
	Home delivery 
	Comment 

	 The way the services are arrange and information provide 
	
	
	

	the ease of contacting you to provide the services 
	
	
	

	the way any queries are answered or any
problems are sorted out
	
	
	

	the way any complaints or concerns are
handled
	
	
	

	The punctuality of your deliveries
	
	
	

	 Choice of delivery time offered to you
	
	
	

	Receiving the drug without affecting the conditions of transportation and storage for the medicine 
	
	
	

	the accuracy and completeness of
supplies delivered
	
	
	

	The cost of the services 
	
	
	

	the helpfulness and courtesy of the person delivering medication
	
	
	

	The quality of support and advice you receive 
	
	
	





	How satisfied are you with 
	Dissatisfied
	 Neutral
	Satisfied

	 The way the services are arranged and information provided 
	
	
	

	the ease of contacting you to provide the services 
	
	
	

	the way any queries are answered or any
problems are sorted out
	
	
	

	the way any complaints or concerns are
handled
	
	
	

	The punctuality of your deliveries
	
	
	

	 Choice of delivery time offered to you
	
	
	

	Receiving the drug without affecting the conditions of transportation and storage for the medicine 
	
	
	

	the accuracy and completeness of
supplies delivered
	
	
	

	The cost of the services 
	
	
	

	the helpfulness and courtesy of the person delivering medication
	
	
	

	The quality of support and advice you receive 
	
	
	



8-the overall quality of the Medication home delivery
· Satisfied
· Neutral 
· Dissatisfied 
9- the overall quality of the taking medications Direct from the pharmacy
· 
· Satisfied
· Neutral 
· Dissatisfied
10- Would you recommend this service to others?
· 
· Yes
· No

11- What kind of service would you be happy to have in future?
· 
· Face to face
· Home delivery

12- Do you feel the delivery charge is reasonable?
· 
· Yes 
· No


