Effect of video clip-integrated doctor-patient discussion on patient comprehension of atrial fibrillation and deep vein thrombosis.
A randomised clinical trial


Interpretation of patients’ answers

Question 1
	Insufficient
	Completely incorrect/Extremely vague information: the patient does not recall the technical term of the diagnosis and does not provide a logical description of it (both conditions are satisfied)
	Examples: <<I do not know/ I do not remember>> - (AF) <<My heart doesn't beat well>>, (DVT) <<I have a swollen leg>>

	Sufficient
	The patient does not recall the technical term of the diagnosis; However, he/she provides a description of it, which contains only some logical elements.
	Examples: (AF) <<The heart beats irregularly, perhaps because I am anxious>>, (DVT) <<I’ve got pain in my leg and it is swollen, maybe because I stay too long in bed>>

	Good
	The patient correctly recalls the technical term of his/her diagnosis, however he/she provides an incomplete/incorrect explanation of it - or –The patient provides an incomplete technical term of his/her medical condition, followed by a complete and logical description of it. 
	Examples: (AF) <<I have atrial fibrillation, which means the heart beats too fast>> or <<I’ve got fibrillation, which means the heart beats fast and irregular>> 
(DVT) <<I have a vein thrombosis, which means my veins are somehow damaged>> or <<I have a thrombosis, which means a clot obstructs blood flow in my arteries>>

	Very good
	Global/complete/correct description: the patient uses the technical term of the diagnosis and provides a logical description of it (both conditions must be satisfied).
	Examples : (AF) <<I have atrial fibrillation, which means the heart beats at an irregular and fast pace>>, (DVT) <<I have a venous thrombosis, i.e. a clot obstructs blood flow in my vein>>




Question 2 
	Insufficient
	The patient does not list any of the take-home medications prescribed 

IF NO MEDICATIONS HAVE BEEN PRESCRIBED: The patient does not know at all whether or not new medications have been prescribed

	

	Sufficient
	The patient recalls only some of the take-home medications prescribed and he/she provides incorrect dosage/does not recall the dosage.

IF NO MEDICATIONS HAVE BEEN PRESCRIBED: The patient provides an irresolute answer. He/she may mistake regular/chronic medications for new ones.

	

	Good
	The patient lists all take-home medications but he/she does not remember their dosage; or The patient recalls the correct dosage of all medications but he/she cannot recall the name of all of them; or The patient correctly associates take-home medications with their dosage, however he/she does not remember all of them.

IF NO MEDICATIONS HAVE BEEN PRESCRIBED: The patient states that no new take-home medications have been prescribed, although he/she shows some hesitancy or insecurity. 

	

	Very good
	The patient lists all prescribed take-home medications and recalls the correct dosage for all of them.

IF NO MEDICATIONS HAVE BEEN PRESCRIBED: The patient knows for certain that no new take-home medications have been prescribed.
	





Question  3a – (Please note: Take-home medications have been prescribed)
	Insufficient
	The patient does not know the purpose of the prescribed medications and does not know for how long he/she should take them.

	

	Sufficient
	The patient knows either the purpose of the treatment or the duration of treatment or the technical term of the main complication of his/her condition (one of the three criteria must be satisfied)

	Please note: the main complication is stroke for atrial fibrillation and pulmonary embolism for deep vein thrombosis.

	Good
	The patient knows two of the three criteria listed above (purpose of the medication/treatment duration/technical term of the main complication).

	Examples (AF) <<I have to inject heparin to make my blood thinner until I see a cardiologist, otherwise I could get worse>>

(DVT) <<I need to inject heparin to make my blood more fluid, in order to avoid a pulmonary embolism to occur; I can’t remember though for how long I should continue taking it>>.


	Very good
	The patient shows knowledge in all the criteria listed above (purpose of the medication/treatment duration/technical term of the main complication).

	Example (AF) <<I have to take warfarin all my life to make blood thinner, otherwise clots might lead to a stroke>>



Question 3b – (Please note: No take-home medications have been prescribed)
	Insufficient
	The patient does not know why no therapy was prescribed; he/she does not know when the check-up will be; he/she does not know the technical term of the main complication of his/her medical condition (all three criteria must be met).

	

	Sufficient
	The patient shows knowledge in at least one of the three above-mentioned criteria. 
	Example: (AF) <<I don’t know neither what complications I might have, nor why they haven’t prescribed anything at all; however, I’ll see a cardiologist next Monday and I guess he/she will explain that to me>>.


	Good
	The patient shows knowledge in at least two of the three above-mentioned criteria.

	Example: (AF) <<I know I might develop a stroke, so I really can’t understand why they haven’t prescribed any blood thinners at all. Therefore, I have booked an appointment for tomorrow with my GP>>


	Very good
	The patient shows knowledge in all the three above-mentioned criteria.
	Example (AF) << They didn't give me any blood thinners, because the fibrillation resolved and I am considered to be at low risk for recurrence; therefore, it’s unlikely I will develop a stroke. However, in a week I’ll see a cardiologist to keep the situation under control>>.



Question 4
	Insufficient
	The patient does not recall any symptom at all.


	Sufficient
	The patient names at least one of the symptoms listed below.


	Good
	The patient names at least 1/3 of the symptoms listed below.


	Very good
	The patient names at least 2/3 of the symptoms listed below.




	DVT
	AF

	Dyspnoea/Shortness of breath
	Palpitations/tachycardia

	Chest pain
	Bleeding (iatrogenic)

	Sense of imminent death
	Mental confusion

	Tachycardia/palpitations
	Syncope/Loss of consciousness

	Syncope/Loss of consciousness
	Visual disturbances/sudden drop in visus

	Bleeding (iatrogenic)
	Vertigo/dizziness/postural instability

	
	Speech disturbances

	
	Sensory disorders (altered sensation of a part of the body)

	
	Motor disorders (altered strength of a part of the body)




Question 5
◻ No, never ◻ A few of them ◻ Almost each one I had in mind ◻ Yes, all of them

Question 6
Please tell me how satisfied you think you are on a scale from zero to three.


