Effect of video clip-integrated doctor-patient discussion on patient comprehension of atrial fibrillation and deep vein thrombosis.
A randomised clinical trial




Telephone Interview


1. Could you tell me the name of the medical condition you have been diagnosed with and explain what it is in your own words?
◻ Insufficient  ◻  Sufficient ◻    Good  ◻  Excellent
	

2. Have you been prescribed new take-home medications in the Emergency Department for this medical condition?
◻ Insufficient  ◻  Sufficient ◻    Good  ◻  Excellent


3a). (For those patients who have been prescribed new take-home medications) What are these drugs for and for how long should you take them? What are the possible complications of your medical condition?
	◻ Insufficient  ◻  Sufficient ◻    Good  ◻  Excellent


3b). (For patients who have not been prescribed new take-home medications) Do you know why you have not been prescribed new medications? When are you going to have a follow-up visit? What are the possible complications of your medical condition?
◻ Insufficient  ◻  Sufficient ◻    Good  ◻  Excellent

	
4. 	What symptoms would worry you enough to return to the Emergency Department?
◻ Insufficient  ◻  Sufficient ◻    Good  ◻  Excellent


5. While in the Emergency Department did you get a chance to ask your doctor questions on your medical condition?
◻ No, none of them   ◻ Only a few of them ◻   Nearly all I had in mind ◻  Yes, all of them


6. How would you assess the overall clarity of communication in the Emergency Department?
◻ Insufficient  ◻  Sufficient ◻    Good  ◻  Excellent



Patient’s Level of Education (Years of Education): ◻ <5    ◻ 5-8    ◻  8-13    ◻  >13


