Appendix I.
	Item no.1: I feel that family members have the right to refuse the use of restraints
Item no.2: If I were the patient, I feel I should have the right to refuse or resist when restraints are imposed 
Item no.3: I feel guilty placing a patient in restraints 
Item no.4: I feel that the main reason that restraints are used is that the hospital is short-staffed 
Item no.5 I feel embarrassed when the family enters the room of a patient who is restrained 
Item no.6: It makes me feel bad if the patients get more upset after restraints are applied 
Item no.7: It makes me feel bad when patients become more disoriented after the restraints have been applied
Item no.8: A patient suffers a loss of dignity when placed in restraints 
Item no.9: It is important to apply restraints to assure legal Protection for myself and my hospital 
Item no.10: I feel that placing a patient in restraints can decrease nursing care time 
Item no.11: I believe that restraints increase the risk of strangulation 
Item no.12: I believe that restraints decrease the number of patients’ falls



Appendix II. 
	Items  

	Item no.1: Talk to the patient in a gentle, relaxed, and confident tone 
Item no.2: Respond calmly, maintaining a firm attitude <5 years
Item no.3: Offer food, drink and blankets
Item no.4: Be flexible in dialogue 
Item no.5 Reserve your own judgment on what the patient should or shouldn't do
Item no.6: Do not seek the confrontation of ideas or reasons, only simple collaborations that calm and strengthen the patient
Item no.7: Use simple language and short sentences, repeating them as many times as needed 
Item no.8: Be honest and accurate 
Item no.9: I tell the patient when the restraints will be removed 
Item no.10: Clearly communicate that the patient is expected to maintain self-control and that staff can help him / her achieve this goal
Item no.11: Paraphrase what the patient says
Item no.12: Reassure the patient that you understand what he is saying 
Item no.13: Use open-ended questions 
Item no.14: Set boundaries while offering the patient acceptable and realistic opportunities to improve their symptoms
Item no.15: Faced with imminent violence: Warn the patient that violence is not acceptable
Item no.16: Faced with imminent violence: Propose a resolution to any problem through dialogue
Item no.17: Faced with imminent violence: Offer drug treatment
Item no.18: Inform the patient that he will rely on physical restraint if necessary
Item no.19: Consider a demonstration of mild / moderate force in the form of an increase in the number of medical personnel and even security guards ready to act if necessary





