Appendix B: Moderator guide (Translated from Danish)
Informed consent form (2 minutes)
If any of you have not yet signed an informed consent form, you can do it now. 
Introduction (5 minutes)
I would like to thank you for coming today.
This focus group is part of a PhD project examining climate science communication. Specifically, I am interested in the relation between climate scientists, climate journalists, and citizens. I have therefore set up fifteen focus groups with these three types of actors. The focus groups are meant to produce knowledge on how the actors see their own and each other’s roles. Focus will therefore not be on the current situation but, rather, on how it ought to be according to you. 
I have invited you because you represent a diversity of backgrounds. Today’s discussion will depart from questions and exercises provided by me, but it is not me who should be centre stage today. Instead, I hope that you will discuss with each other. It is perfectly fine if it turns out that you disagree, and there are no right or wrong answers. 
It is also important to emphasize that everything that is said in the focus group is confidential. I will therefore ask you not to reveal the content of today’s discussion to outsiders. 
Today’s session will last one and a half hours. We will cover three different themes. First, you will discuss the role of citizens in climate science communication, then, the role of the journalists and, last, the role of the scientists. I will ask you a range of questions and present two exercises to you. 
The interview will be recorded because I need to have a precise account of your discussion for when I analyse the data. The interview transcripts will be pseudonymised and treated according to the GDPR legislation, the European Union’s data protection law. 
Before we get started, I will ask you to briefly introduce yourself with your name, age, and occupation (citizens), years of experience, the media you represent (climate journalists), your position, and the university you are affiliated with (climate scientists). 
Warm-up questions (5 minutes)
Homogeneous groups with citizens
Question 1: Climate change has been a major public issue for a long time. Do you do something to follow or even contribute to the public climate discussion?
Homogeneous groups with climate journalists 
Question 1: What is your motivation for covering the climate topic? 
Probe: Why is it interesting? 
Homogeneous groups with climate scientists
Question 1: It differs how much climate scientists communicate their research in public. What is your experience in doing it?
Probe: Do you use social media to communicate professional messages? 
Theme A: The role of citizens (20 minutes)
Question 1: Ought the individual citizen try to keep updated on the climate situation? Why? Why not?
Stimulus
In case this part of the discussion needed stimulation, the participants were presented with an engagement scale produced by the research. This scale served to illustrate different levels of engagement ranging from ‘Totally disengaged’ to ‘Hyper engaged’. Each point of the scale was associated with specific behaviours, so the totally disengaged were not doing anything to seek information about the climate, while the moderately engaged learned about the climate situation through the media and the hyper engaged were reading scientific papers and reports about the climate. The participants were then asked to consider the scale when discussing how citizens should engage with climate science information.
Question 2: How do you perceive the importance of keeping up to date with climate change compared to other subjects such as the economic situation or global politics?
Question 3: How should citizens be involved in climate journalism?
Question 4: How do you perceive the possibility of citizens being experts? 
Question 5: Modern technology has enabled more people to participate in the public debate on scientific topics such as climate change. What is the significance of scientific knowledge for participation in the societal discussion of climate-related issues? 
Probe: Who should participate in this discussion?
Theme B: The role of climate journalists (20 minutes)
Question 1: The climate has a prominent position on the media agenda. What is good climate journalism in your view? 
Probe: What characterizes bad climate journalism? 
Stimulus

If the participants were unresponsive to the question, I showed them three pictures meant to illustrate different kinds of climate journalism. One picture showed the hockey stick graph, another showed a crossed-over beef, while the last picture showed a starving polar bear. 
Sorting exercise 
A variety of normative statements about climate journalism was written on cards. On the table, there was a label saying ‘Agree’ and a label saying ‘Disagree’. The participants in turn received a card that they were told to read aloud, and afterwards, they were told to state whether they agreed or disagreed with the statement on it. 

‘Journalism should not only describe climate change. It should fight it’.

‘We are not here to tell the public how to behave. We are here to tell them what is happening’.

‘I think that the best climate coverage is local and shows how people are being affected by climate change’. 

‘It is not my task to be an expert. If I do that, I am committing a journalistic sin’. 

‘It is important to remain open towards climate denialists, although an overwhelming majority of the scientific evidence does not corroborate their claim’.

‘It is an important task for journalists to facilitate interaction between climate scientists and citizens’.

‘I should be asking good questions, marshalling good facts, and letting readers draw their own conclusions. Journalists work in the fact industry’.

‘As a journalist I have never thought about how to make stories engaging and relevant to a particular audience. It’s not really our job to do that. I think it is our job to help people make sense of the world’. 

‘The media should play down their headlines and write about facts and expertise. They should present things at a higher level and not make use of scare campaigns’.
Probes: Which statements do you agree and disagree with the most? Are there any aspects of the journalists’ role that you think are missing among the cards?
Break (8 minutes)
Theme C: The role of climate scientists (20 minutes)

Question 1: Traditionally, the task of scientists has been to do research and teach. How do you perceive climate scientists’ responsibility to communicate their research to the public?
Probe: How should climate scientists communicate their research?
Sorting exercise
The participants were presented with a scenario where a climate scientist publishes a study. Two labels were placed on the table. One read ‘Appropriate’ and the other ‘Inappropriate’. The participants were then collectively asked to place four hypothetic public statements made by the concerned climate scientists according to whether they were appropriate or inappropriate.
A climate scientist publishes a study that shows that the water level will rise 2.5 meters in 2100 if we continue to emit as much CO2 worldwide as hitherto. That prediction exceeds what the UN’s climate panel perceives to be the most likely scenario by 50 centimetres. What is the scientist allowed to say based on the result?
A: ‘My research shows that the water level will rise 2.5 meters in 2100’.
B: ‘My research indicates that we need to do more to limit the emission of CO2’.
C: ‘Based on my research, I assert that it will be a good idea to tax air travel and meat consumption further’.
D: ‘My results make me worried on behalf of my grandchildren’. 
Probe: What defines whether a statement is acceptable or unacceptable? 
Rounding off (10 minutes)
Taking departure in this triangle, I want you to put some labels on the roles of the different actors.
How would you describe the role of climate scientists in the communication of climate science?
If you should do the same for the climate journalists, how would that sound?
What about the citizens?
I want to end the session by thanking you for participating. If any of you have any comments, we can discuss them afterwards. You are also welcome to write or call me. My mail address and phone number are on the blackboard. 

Note: 
The ordering of the themes differed according to the group composition. 
In the homogenous groups with climate scientists, the ordering was as follows: Theme C, Theme A, Theme B.
In the homogenous groups with climate journalists, the ordering was as follows: Theme B, Theme A, Theme C.
In the homogenous groups with citizens, the ordering was as follows: Theme A, Theme B, Theme C.
In the heterogenous groups, the ordering was as follows: Theme B, Theme A, Theme C. Further, the participants in these groups were not exposed to any warm-up questions.



