Codebook
General Codes 

	Code
	Description

	Courtesy of
	Participants describe the way healthcare workers welcome patients with dignity

	Patient-centered
	Participants describe the approach in which the provision of care is focused on the patient as a whole

	Enough time/space
	Participants describe the freedom patients have to explain what is troubling them

	Privacy and confidentiality
	Participants describe the safety of the environment and information as they share with healthcare workers

	Rapport
	Participants describe the harmonious relationship between healthcare workers with patients.

	Patients feedback mechanism
	participants described the process of having a platform where they voiced out their personal experiences with medical personnel at the facility.

	Trust
	Participants describe the confidence they have in healthcare workers at the facility.

	Holistic care
	Participants describe the totality of care they get from the healthcare workers.

	Follow-ups of patients
	Participants describe the monitoring of patients’ conditions after they receive care at the facility.

	Grateful
	Participants appreciate the services they get from the facility

	Barriers to accessing palliative care services
	Participants describe factors that prevent patients from accessing palliative care services at health facilities.

	Poor knowledge of palliative care services available
	Participants describe the patient's little understanding of palliative care services offered

	Lack of transport
	Participants describe costs incurred in the process of seeking palliative services.

	Time
	participants describe the time spent from arrival at the hospital to the time they get assisted

	Medical supplies availability
	Participants describe the availability of medical supplies for palliative care following decentralization

	Long distance
	Participants describe how far it is to get to the facility and/or how hard it is to get to the facility

	Follow-ups of patients
	Participants describe the monitoring of patients’ conditions after they receive care at the facility

	Lack of collaboration between departments
	Participants describe the experiences as a result of segmented/uncoordinated services between departments/sections

	Following screening protocol
	participants describe the step-by-step processes they undergo when they arrive at the facility

	Provision of social support
	Participants describe the support given to the patient for them to be self-reliant

	Fear of image tarnishing
	participants describe the fear of being labeled negatively in the community

	COVID 19 misconceptions
	Participants describe the myths about COVID 19

	Service interruption due to COVID 19
	Participants describe the interruption of services as a result of the COVID-19 outbreak

	Time
	participants describe the time spent from arrival at the hospital to the time they get assisted

	Follow-ups of patients
	Participants describe the monitoring of patients’ conditions after they receive care at the facility

	
	

	Categories
	

	Categories
	Description

	Interaction between patient and healthcare worker
	Participants describe the way the healthcare workers portray themselves before the patients when they are approached for medical or any other help within the health facility.

	Opportunities and Threats to service delivery
	Participants describe the experiences, challenges, and obstacles they face when they seek palliative care services, be it at home during a home visit or at the facility during a static clinic. These are obstacles from either of the staff members from the facility, be it a guard or the facility in charge (top to down).

	Agility/Reliability
	Participants describe the step-by-step processes they undergo when they arrive at the facility, the support they get beyond medical help, and the service's continuation of care.

	
	

	Themes
	

	Themes
	Description

	Patients’ experience with healthcare workers
	Participants describe the rapport, and trust developed over time with the system, and the holistic care and the courtesy call rendered to them whenever they seek assistance at the facility, be it social, psychological, spiritual, or physical.

	Awareness and access to palliative care services
	Participants describe factors that emerge as issues that would render the service irrelevant and undesirable to them due to the negativity of how it is being provided.

	Facility response to patients’ needs
	Participants describe the step-by-step processes, other support beyond the medical help, the timeliness, and the coordination of services with follow-up mechanisms.

	Perceived benefits of palliative care program decentralization
	Participants describe the perceived benefits of palliative care program decentralization
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