Supplemental Materials: Interview Guide 
Thank you for taking time to talk with me today. We are working on a project to understand the experiences of patients who underwent remote cardiogenetic testing. We are interested in learning about your perspective. Before I start, I want to emphasize these questions are intended to have you reflect on your experiences. All questions are voluntary; if at any point, a question feels uncomfortable, please feel free to skip the question or ask to move on. I will be audio-recording this interview so that we can look at the data from all our interviews together and hopefully draw some generalizable learnings. You will not be named or individually identified in any results that are shared from this work. Do you have any questions before I begin the recording? 
Thank you again for your interest in this study. Before we begin, I have a few questions- do you consent to participating in this study? And do you consent to being audio recorded? 
1) To start, can you tell me a little bit about why you wanted to pursue genetic testing?
a) What factors motivated you to pursue genetic testing?
b) Were there any factors in your life that made it difficult for you to move forward with genetic testing?
c) Why did you choose to pursue testing at Columbia?
d) You moved forward with genetic testing during the pandemic. Did the pandemic affect your decision? 
2) There are several types of healthcare visits. Some people go in person and some people 
have their appointment remotely over the phone or over video. What type of healthcare visit have you experienced the most often? 
a) What type of healthcare visit are you most comfortable with? 
b) During the genetic testing process, you had a remote visit, over the phone or video. How did technology impact your experience doing genetic counseling and testing? 
c) Do you recall where you were during the appointment? 
d) How did being [in this location] impact your experience in the genetic appointment?
3) Shifting gears from where you were when doing the visit, let's talk more about the visit 
itself. Can you tell me about your remote visit experience? 
a) Did the remote visit affect how you received information from the healthcare provider?
b) Did the remote visit affect how you gave information to the healthcare provider? 
c) During the remote visit, do you feel like were you able to express your emotions to your healthcare provider over the phone/ over video? 
4) After your remote genetics appointment, you received a genetic testing kit. With this kit, 
you had to spit into a tube or brush your cheek and mail the sample back to the lab. Can you tell me about how that experience was for you? 
a) What factors made this process easy? 
b) What factors made this process difficult? 
5) After you submitted your sample, now let's think about your genetic testing results. What 
were your expectations of your genetic testing results? 
a) When you received your results, how did you feel? 
b) How have your results impacted your day to day life? 
c) How have your results impacted your long term plans? 
6) Can you tell me a little bit about your cardiac care since you received these results? 
a) Can you tell me about any cardiac tests done (EKG, echo, MRI) since receiving your genetic testing results? 
b) Do you have experience getting this cardiac tests done prior to your genetic testing results? 
c) When thinking about your cardiac care, what factors made it easy to see a cardiologist?
d) What factors made it easy to do cardiac tests? 
e) What factors made it difficult to see a cardiologist? 
f) What factors made it difficult to do cardiac tests? 
g) After receiving your genetic testing results, have you seen other healthcare providers?
h) After learning of these positive results, have you used any other resources? 
7) As we wrap-up, I wanted to get a sense of your overall experience with the entire genetic testing process. 
a) Is there anything about the genetic testing process that you liked?
b) Is there anything about the genetic testing process that you did not like?
c) Is there anything that we have not discussed today, that you would like to speak more to?
d) I think that wraps up all of the questions that I had on my end. 
Thank you for taking the time to speak with me today. If you think of something after this interview, please do not hesitate to contact me at the email address your informed consent form was sent. 



