Highlight
1.The evaluation model was developed for all manufacturing companies requiring IT unit to perform their services according to industry 4.0.
2. In this study, a developed model has been presented to investigate the quality of services provided by the IT unit using the SERVQUAL model and considering the service quality gap throughout the organization's supply chain.
3.As the MIS platform is present in all of these companies, the model incorporated a database of online electronic survey data aggregation, as well as data related to the IT unit's requests and performances from MIS. 
4.The data mining process was applied for data preparation, elementary recognition, and data analysis using various data mining methods to extract knowledge about the company's current and future situations.
5. The proposed model was also validated by employing clustering tools, association rules, decision trees, random forests, GA, and PSO on that steel company.

