Hello! 
You recently called 113. We want to provide best possible help, and would therefore kindly ask for your feedback on how you experienced the conversation. 
[bookmark: _GoBack]How satisfied were you with the way you were taken care of by 113?
Please answer by sending a rating between 1 (not satisfied), and 6 (very satisfied). 
Would you allow us potentially to contact you for further questions regarding this emergency call? 
If you do, answer YES in the same SMS. 
Kind regards,
