Table 4. Differential Analysis of the importance attached to feature of care
	Importance attached to features of care
	Total
	Marital status
	X²
	P
	A doctor acquaintance
	X²
	P
	Frequency of online health issues consultation
	X²
	P
	Habits of carrying and organizing medical information before consultation
	X²
	P

	
	
	U/D/S/W
(203)
	Married
(345)
	
	
	Yes
(302)
	No
(246)
	
	
	Never（118）
	Sometimes
(310)
	Often
(120)
	
	
	Never
(52)
	Seldom
(101)
	Sometimes
(124)
	Often
(154)
	Always
(117)
	
	

	Information on full medical history
	319
	130
(64.04%)
	189
(54.78%)
	14.019
	0.029*
	177
(58.61%)
	142
(57.72%)
	28.765
	0.000**
	59
(50%)
	184
(59.35%)
	76
(63.33%)
	23.096
	0.027*
	28
(19.31%)
	51
(17.59%)
	63
(17.55%)
	102
(66.23%)
	75
(64.10%)
	36.829
	0.046*

	Someone who would take time to listen
	318
	115
(56.65%)
	203
(58.84%)
	
	
	162
(53.64%)
	156
(63.41%)
	
	
	72
(61.02%)
	183
(59.03%)
	63
(52.5%)
	
	
	35
(24.14%)
	56
(19.31%)
	65
(18.11%)
	77
(50%)
	85
(72.65%)
	
	

	Someone who knows the patient and medical condition personally
	294
	127
(62.56%)
	167
(48.41%)
	
	
	177
(58.61%)
	117
(47.56%)
	
	
	55
(46.61%)
	164
(52.90%)
	75
(62.5%)
	
	
	24
(16.55%)
	53
(18.28%)
	67
(18.66%)
	91
(59.09%)
	59
(50.43%)
	
	

	Someone already known and trusted
	226
	67
(33.00%)
	159
(46.09%)
	
	
	159
(52.65%)
	67
(27.24%)
	
	
	42
(35.59%)
	114
(36.77%)
	70
(58.33%)
	
	
	15
(10.34%)
	39
(13.45%)
	51
(41.13%)
	66
(42.86%)
	55
(47.01%)
	
	

	Shorter waiting time
	82
	34
(16.75%)
	48
(13.91%)
	
	
	48
(15.89%)
	34
(13.82%)
	
	
	15
(12.71%)
	38
(12.26%)
	29
(24.17%)
	
	
	3
(2.07%)
	23
(7.93%)
	20
(16.13%)
	26
(16.88%)
	10
(8.55%)
	
	

	A different doctor than before
	172
	62
(30.54%)
	110
(31.88%)
	
	
	87
(28.81%)
	85
(34.55%)
	
	
	31
(26.27%)
	91
(29.35%)
	50
(41.67%)
	
	
	15
(10.34%)
	32
(11.03%)
	48
(38.71%)
	47
(30.52%)
	30
(25.64%)
	
	

	Someone who would discuss diagnosis and treatment plan with me
	257
	109
(53.69%)
	148
(42.90%)
	
	
	132
(43.71%)
	125
(50.81%)
	
	
	64
(54.24%)
	143
(46.13%)
	50
(41.67%)
	
	
	25
(17.24%)
	36
(12.41%)
	45
(36.29%)
	79
(51.30%)
	72
(61.54%)
	
	

	Total
	1668
	644
	1024
	
	
	942
	726
	
	
	338
	917
	413
	
	
	145
	290
	359
	488
	386
	
	


[bookmark: _Hlk127977166]Note: ** and * represent significance levels of 1% and 5%, respectively. 
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