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EMethods 1: Clientele Survey


Start of Block: Clientele Survey

Age:
________________________________________________________________



Gender:
Male
Female
Non-binary / third gender
Prefer not to say



Highest Level of Education
High School
Some College
4 Years of College
Graduate Degree



How often do you go to the hair salon / barber / hair braiding salon?
Every few years
Once a year
Every few months
Every few weeks
Every two weeks
Once a week



Which one is most important to you?
The health of my hair
The way my hair looks
Not sure



Do you consider a hair style's risk of hair loss, before choosing that hairstyle?
Never
Sometimes
Always



Have you ever experienced headaches or inability to move your forehead or temples when getting your hair styled?
Yes
No



If you answered yes to the question above, what do you do then?
Remove the hairstyle
Take pain medication or just wait for the pain to stop
Inform the hairstylist and ask to loosen the hairstyle
Did not answer yes to the question above



Who do you trust the most in regard to hair care / styling advice?
Hairstylist / Barber
Dermatologist
Primary Care Provider
Family members
Friends
Online
Other



Should you experience hair loss what would be your FIRST step?
Consult with hairstylist / barber
Consult with social media, i.e. Youtube, Instagram, Google
Contact a Primary Care Provider
Contact a Dermatologist
Contact a family member or friend
Not consult with anyone but stop / change current hair care methods
Other



Dermatologists are physicians who treat the following: (Select ALL the answers you believe are correct)
Hair
Skin
Nails
Arthritis
None of the above



In regard to braiding or weave styles, how long should these styles be kept in your head?
One month or less
One to two months
Two to three months
More than three months
I don't wear these styles



State whether true or false:
	
	True
	False
	Unsure

	Any hair style causing symptoms such as pain, stinging, crusting, pulling at the scalp causing the skin to raise, or pimples, has a high risk for hair loss.
	
	
	

	Wigs worn with a satin cap have a lower risk for hair loss than wigs worn with nylon or cotton wig caps.
	
	
	

	Relaxed hair has a lower risk for hair loss than natural / unprocessed hair.
	
	
	

	Tight braids / cornrows / dreadlocks / buns / ponytails have a low risk for hair loss.
	
	
	






Which of the following is considered a hair disorder, which a dermatologist can help treat?
	
	Hair Disorder
	Not a Hair Disorder
	Unsure

	Razor bumps
	
	
	

	Hair loss
	
	
	

	Persistent dry scalp
	
	
	

	Pimples or bumps in scalp
	
	
	

	Thinning hair
	
	
	

	Edges with thin or no hair
	
	
	

	Itchy scalp
	
	
	




End of Block: Clientele Survey
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