Appendix
Table 1.  Background characteristics of 77 parents. 
	Variables
	% (n)
	Mean
	St.Deviation

	Age
	 
	33 
	5 

	Gender
	 
	 
	 

	Male
	43 % (33)
	 
	 

	Female
	57% (44)
	 
	 

	Place of birth
	 
	 
	 

	Sweden
	90.3% (65)
	 
	 

	Other than Sweden
	9.7% (7)
	 
	 

	Education
	 
	 
	 

	Less than gymnasium
	7.8% (6)
	 
	 

	Gymnasium
	28.6% (22)
	 
	 

	College/University
	63.6% (49)
	 
	 

	eHealth device
	 
	 
	 

	Yes
	53.2% (41)
	 
	 

	No
	46.8% (36)
	 
	 

	Health literacy score (range 5-25)
	         15 
	            4 

	Satisfaction score (range 0-100)
	 
	 
	 

	Information
	 
	         82 
	          18 

	Inclusion
	 
	         89 
	          14 

	Communication
	 
	         89 
	          13 

	Technical skills
	 
	         84 
	          18 

	Overall
	 
	         90 
	          14 


Table 2. Mean ranks in parental satisfaction by sociodemographic background (based on Mann Whitney and Kruskal-Wallis tests)
	Demographic Variables
	Satisfaction Mean Ranks

	
	Information
	Inclusion
	Communication
	Technical skills
	Overall

	Age
	 
	 
	 
	 
	 

	20-29
	                   22 
	                 37 
	                       34 
	                     39 
	              31 

	30-39
	                   33 
	                 34 
	                       35 
	                     33 
	              36 

	40-49
	                   49 
	                 39 
	                       37 
	                     39 
	              37 

	50+
	                   63 
	                 57 
	                       55 
	                     58 
	              51 

	Gender
	 
	 
	 
	 
	 

	Male
	                   32 
	                 31 
	                 31
	                     35 
	              35 

	Female
	                   37 
	                 38 
	                      39+ 
	                     36 
	              36 

	Place of birth
	 
	 
	 
	 
	 

	Sweden
	                   28 
	                 31 
	                       32 
	                     31 
	              34 

	Other than Sweden
	                   35 
	                 35 
	                       35 
	                     35 
	              35 

	Education
	 
	 
	 
	 
	 

	Less than gymnasium
	                   25 
	                 37 
	                       41 
	                     22 
	              36 

	Middle (gymnasium)
	                   40 
	                 40 
	                       38 
	                     41 
	              35 

	Higher (university)
	                   34 
	                 34 
	                       34 
	                     35 
	              36 

	eHealth device
	 
	 
	 
	 
	 

	Yes
	                   31 
	                 35 
	                       35 
	                     33 
	              36 

	No
	                   37 
	                 34 
	                       34 
	                     36 
	              33 


+ p<0.10

Table 3. Spearman's rank correlations between health literacy, control variables and parents' satisfaction with health care
	Variables
	Correlation coefficients for Satisfaction with:

	 
	Information
	Inclusion
	Communication
	Technical skills
	Overall

	Age
	.134
	-.068
	.052
	.000
	.112

	Gender (1=Female)
	.146
	.181
	.202+
	.028
	.028

	Place of birth (1=Sweden)
	.116
	.062
	.040
	.057
	.016

	Education
	-.030
	-.131
	-.109
	-.027
	.021

	eHealth device
	.166
	-.03
	-0.27
	0.06
	-0.063

	Health literacy
	       .476***
	   .217+
	.248+
	       .413***
	   .333**


+ p<0.10; *p<0.05; **p<0.01; ***p<0.001
















Table 4. Predictors of high satisfaction with care in a binary logistic regression model
	Independent variables
	Satisfaction with information
	Satisfaction with inclusion
	Satisfaction with communication
	Satisfaction with technical skills
	Overall satisfaction

	 
	B
	Exp(B)
	B
	Exp(B)
	B
	Exp(B)
	B
	Exp(B)
	B
	Exp(B)

	Health literacy (HL)
	.249
	1.283*
	.091
	1.095
	-.068
	.934
	.204
	1.227*
	.197
	1.218*

	eHealth device
	.555
	1.742
	-.312
	.732
	-7.767
	.000*
	-.150
	.861
	-.193
	.824

	Age
	.070
	1.073
	-.002
	.998
	.074
	1.077
	.051
	1.052
	.083
	1.086

	Gender (1=Female)
	.649
	1.914
	1.202
	3.327*
	1.225
	3.404+
	.278
	1.320
	-.253
	.777

	Place of birth (1=Sweden)
	-.031
	.969
	-.486
	.615
	-1.285
	.277
	.210
	1.233
	-.990
	.371

	Education a) : 
Less than gymnasium
	.596
	1.816
	.659
	1.932
	.326
	1.386
	-20.223
	.000
	.785
	2.192

	                 Gymnasium
	1.775
	5.903*
	.610
	1.840
	2.179
	8.834**
	1.214
	3.366+
	.322
	1.379

	HL x eHealth device
	
	
	
	
	.532
	1.703**
	
	
	
	



	+ p<0.10; *p<0.05; **p<0.01; ***p<0.001

	a) Referent category is Higher education.
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