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Thank you so much for being willing to speak with me today. 

In this interview, I would like to focus mostly on your experience with breast cancer screening through the program at this health facility where women can receive screening for cervical and breast cancer, or evaluation for breast problems. 

I would like to better understand your experience and perspectives. 

For our conversation today, I am going to ask you about a few specific situations, but it is OK if you don’t remember each situation exactly- there are not right or wrong answers and anything you can share with us is appreciated. 

1. I am interested in learning about your experience in the early detection program. Please tell me about the care you received. For example, why did you first decide to get a breast exam? What kind of care have you received and where have you gone for care?

2. Can you please tell me about your experience with that breast exam at the health facility?
Probes:                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
a. How long ago was this?
b. What was the first facility you went to?
c. How did you feel about the breast exam you had? How comfortable did you feel? 

3. Please tell me about your experience when you heard about the results of your exam.
Probes:
a. What was your understanding of what the clinician found on your exam?
b. How did you feel about these results? 
c. How did you feel about your clinician’s communication about the results?
d. Did you feel comfortable asking the clinician questions?
e. What was your understanding of what these results meant for your health?

4. After your initial exam, what did your clinician recommend as next steps in your care? 
Probes:
a. Were you asked to come back to your first health facility, were you referred somewhere else, or were you told your evaluation was complete?
b. What was your understanding of why the clinician made this recommendation?
c. If you were referred somewhere else, where were you referred? 

Questions #5 and #6 are for patients who were told to return to the initial facility again, or referred to another facility. If the patient was not told to return, or was not referred please skip to #7.

5. If you were told to return to your health facility, or referred to another facility, can you tell me about how you felt about being told to return/ go to another facility? 
Probes:
a. Did you have any concerns?
b. Did you have trouble getting to that facility? If so, why?
c. How much time passed before your return visit/ visit to the facility you were referred to?

6. If, after your first visit, you returned to the health facility or went to another facility, what was your experience like at that second visit?
Probes:
a. Were you told about your results?
b. How did you feel about these results?
c. What was your understanding of what these results meant for your health?

7. Did you have additional visits to health facilities for your breast concern? If so, please tell me about these. What was your experience like?
Probes: If not, skip to question 8.
a. Were you asked to come back to the same facility or were you referred somewhere else?
b. Did you understand why you were told to return or referred elsewhere?
c. What was your experience like during your third and any subsequent visits?
d. Were you told when your evaluation was complete?
e. What was your understanding of what these results meant for your health?

8. Overall, how do you feel about your experience with receiving care for your breast problem? 
Probes:
a. Can you describe anything that went well or didn’t go well during your health facility visits?
b. Was there anything that was different than expected? 

9. Overall, if any, how would you describe your level of stress or anxiety regarding these breast evaluations and referrals? (For breast cancer patients, this refers to their experience BEFORE their final diagnosis)
Probes:
a. Was there anything you were particularly worried or concerned about?
b. What aspects of the experience were the most stressful?
c. What aspects of the experience that provided you with relief?

For breast cancer patients: how would you describe your level of stress or anxiety when you were told that you had breast cancer?

One thing we are trying to better understand is the overall impact of these experiences on women, including the cost and financial burden. 

10. How would you describe the impact of this experience on you and your family overall?
Probes:
a. How long did it take for you to get to the health center/ DH/ referral facility? 
b. Approximately how long did you spend at the health center/ DH/ referral facility for each of your visits/ your visit?

11. Thinking about your visits to all of the health care facilities (health center/ DH/ referral facility), how would you describe the financial impact that had on you and your family?
Probes:
a. About how much money did you spend on travel to and from the facilities? (Specify as applicable: to and from the health center? To and from the district hospital? To and from the referral facility?)
b. Do you have medical insurance that covered some of the costs?
c. About how much money did you spend on medical care? 
d. Did you receive any other support to help pay these expenses – for example, from your community, family, the health facility or an organization?
e. In thinking about the cost/expense of this experience, did you worry about costs/money for your visits to the facility?

Now I’d like to discuss what your experience has been, if any, with discussing your experience with family, friend, and community members. 

12. Can you describe any conversations you had with family or friends about your experience?
Probes:
a. Who did you have conversations with (partner, relative, friend etc.)?
b. How did they react?
c. Was there anything that was particularly difficult to share or talk about with family/friends? 
i. In what ways was it difficult/easy?

13. Can you tell me about any discussions you have had with anyone else in the community about your experience?
Probes: 
a. For example, with a community health worker?
b. Was there any involvement from your community in your care?
i. For example, by helping you pay for your care?
c. How did you feel about the level of involvement/support from the community?

14. In general, how open were people in the community to speaking with you about this experience?
Probes:
a. How did you feel about their level of openness/discomfort?


I just have a few more questions about your experience overall. 

15. Overall, did this experience increase your knowledge about breast cancer?
Probes:
a. How did you learn – for example, was it through teaching sessions in your community, at your health center, individual interactions with clinicians, or talking with peers?
b. Can you give me some examples of things that you learned about breast cancer?

16. Can you describe any ways in which this experience impacted your feelings about breast cancer?
Probes:
a. For example, are you more worried about breast cancer, less worried, or the same as before this experience?

If the patient was diagnosed with breast cancer, please skip to Question 18.

17. For patients not diagnosed with breast cancer: In the future, if you have an issue with your breast, what will you do?
Probes:
a. Who might you talk to?
b. Will you visit a health care provider?
i. Probe on who/reasons

18. Would you recommend your family or friends to undergo a breast exam at a health facility?
Probes:
a. Why or why not?

19. How could the health facilities you visited improve the care that women receive for a breast problem?

20. Is there anything else about your experience that you think is important for us to discuss?

Finally, I would like to ask a few questions about you.

21. How old are you?

22. Do you have children? 

23. Are you married?

24. What are your main daily responsibilities? Ex. Working full-time, farming, raising children, being a student, etc. 

25. How much schooling did you complete?

26. What kind of medical insurance do you have? What is your ubudehe? 

Thank you so much for your time.
I greatly appreciate your willingness to talk with me today. 



