Table S1. The HCAT Classification system
	Domain 
	Problem category
	Sub-categories
Each rated from 0 (not evident) to 3 (high severity)

	Clinical

	Quality
	Neglect (3)*: Hygiene & personal care; Nourishment & hydration; General
Rough handling & discomfort
Examination & monitoring
Making & following care plans
Outcomes & side effects

	
	Safety

	Error (3)*: Diagnosis; Medication; General
Failure to respond; Clinician skills; Teamwork

	Management

	Environment
	Accommodation; Preparedness; Ward cleanliness; Equipment; Staffing; Security

	
	Institutional processes

	Delay (3)*: Access; Procedure; General
Bureaucracy; Visiting; Documentation.

	Relationships

	Listening

	Ignoring patients; Dismissing patients; Token listening

	
	Communication

	Delayed communication; Incorrect communication; Absent communication

	
	Respect and patient rights
	Disrespect; Confidentiality; Rights; Consent; Privacy

	Stages of care
	1) Admissions, 2) examination & diagnosis, 3) Care on the ward, 4) Operations & procedures, 5) Discharge & transfers, 6) Unspecified/other

	Levels of harm
	Experienced by the claimant: rated from 0 (none/no information about harm) to 5 (catastrophic harm)


[bookmark: _GoBack]* There are three types of; ’Neglect’, ’Error’ and ’Delay’
