Highlights
· the aim of this study is  analyze the experiences of the residents over time in relation to their role in changing the environment of the neighborhood.
· one of the ways to identify these effects on humans is to study the mental narratives of the inhabitants of a place. 
· Fourteen residents of the Amirabad neighborhood were selected who had lived in the neighborhood for at least 20 years and were at least 45 years old.
· The experience of residents shows that the factor of indigence is ignored in urban areas, so in many cases residents feel unsafe.
