Appendix-1

Service quality of fisheries extension service 
(Put tick marks in the respective box for each aspect)
	Sl. No.
	Aspects of service 
	Perception level  

	
	
	SD                       SA

	Tangibles
	1
	2
	3
	4
	5
	6
	7

	TQ1
	Extension workers use modern communication facilities (e.g., smartphones, internet, etc.) 
	
	
	
	
	
	
	

	TQ2
	Extension workers are well-dressed and have a neat appearance 
	
	
	
	
	
	
	

	TQ3
	Communication materials (e.g., poster, leaflet, etc.) supplied by the extension office is attractive 
	
	
	
	
	
	
	

	TQ4
	Fisheries Extension Office is well equipped with modern facilities for the clients 
	
	
	
	
	
	
	

	Reliability 
	1
	2
	3
	4
	5
	6
	7

	RQ5
	Extension meetings are arranged precisely at the scheduled time 
	
	
	
	
	
	
	

	RQ6
	Extension workers are sufficiently skilled to do extension work 
	
	
	
	
	
	
	

	RQ7
	Extension workers supply promised materials at the right time
	
	
	
	
	
	
	

	RQ8
	Extension workers accurately keep farmer’s records 
	
	
	
	
	
	
	

	RQ9
	Extension workers are dependable 
	
	
	
	
	
	
	

	Responsiveness 
	1
	2
	3
	4
	5
	6
	7

	RSQ10
	Staffs inform farmers about the extension programs at the right time
	
	
	
	
	
	
	

	RSQ11
	Extension staffs provide prompt service to the clients 
	
	
	
	
	
	
	

	RSQ12
	Extension staff always willing to help farmers 
	
	
	
	
	
	
	

	RSQ13
	Extension programs are flexible to the needs of the clients 
	
	
	
	
	
	
	

	RSQ14
	Knowledge gained from the extension program will not be outdated within a few days 
	
	
	
	
	
	
	

	Assurance 
	1
	2
	3
	4
	5
	6
	7

	AQ15
	The extension worker/officer is trustworthy 
	
	
	
	
	
	
	

	AQ16
	It is safe to deal with an extension worker 
	
	
	
	
	
	
	

	AQ17
	The extension officer is polite 
	
	
	
	
	
	
	

	AQ18
	Extension staffs appear to receive proper support from their higher authority for doing their job 
	
	
	
	
	
	
	

	Empathy 
	1
	2
	3
	4
	5
	6
	7

	EQ19
	Extension workers provide individual attention to each client 
	
	
	
	
	
	
	

	EQ20
	Place location of the extension program is convenient for all the clients  
	
	
	
	
	
	
	

	EQ21
	The extension worker is interested in satisfying the client’s needs 
	
	
	
	
	
	
	

	EQ22
	The timing of extension programs is convenient to all the clients 
	
	
	
	
	
	
	


Note: 1= Strongly disagree, 2= Disagree, 3= Slightly disagree, 4= Neutral, 5= Slightly Agree, 6= Agree, 7= Strongly Agree  


