Conversation Guide
Objectives
Participants: 
[bookmark: _Hlk91768174]People who have been identified by the research team to have a key role in facilitating access.  Participants may come from a CALD background and may not be proficient in English.
Resources:
· [bookmark: _Hlk62045707]Audio recording equipment (phone or zoom technology)
· Sanitisation wipes, hand sanitisation and face masks
Setup Procedures
· All chairs, tables and other equipment should be sanitised using sanitising wipes
· Test audio recording equipment
Monitor for signs of discomfort throughout the session:
· Displaying a lack of interest in the discussion
· An abruptly changing in tone, volume or mood
· Withdrawing
· High or exaggerated emotions 
· Any other signs of discomfort
If any of these signs occur, the interviewer should ask if the participants if they are ok or experiencing discomfort about at the conversation, and ask them if they wish to withdraw.  The facilitator should refer the person to the list of counselling services on the participant information sheet.

Interview Plan
Introduction (5mins)
Obtain verbal consent
Obtain consent for recording.
Confirm the participant is comfortable, distractions are minimised.
The Connecting with Cultural Foods project aims to explore how people from culturally diverse backgrounds, especially from a refugee background, access food in Southeast Queensland.  We know that cultural communities are important for accessing cultural foods.  We have been learning about how cultural communities are set up by asking community members who they talk to about their cultural foods.  
We want to work with community members like you to find ways to support you and the communities. We are still working this out, but we have some great ideas <pick one – whichever is best for the participant>:
· Map of cultural foods: that tells people where to go to find cultural foods in Brisbane
· Seed exchange: where people can swap seeds of cultural foods
· Art exhibition: of cultural foods and how people find them 
Indicative questions
1. Tell me a little bit about yourself (probes: family, education, background, children, culture)
· If you feel comfortable, tell me your story about coming to Australia?
· What kind of cultural foods are important for you, your family, your community?  
· Tell me a bit about your role in the community with food? {what do you do, where do you do it, how do you do it}
· What made you start doing <this role>?
· How does doing <this role> make you feel? 
· How do you think <this role> helps the community?
· How have things changed over the time as you have been doing <the role>?
2. What communities and cultural groups do you work with? 
· [if works across different cultures] When working with these different communities how are things different between them?
3. What are the supports, resources or networks that you use to help you do <this role>? Eg, What are the things which support <this role>?
· Describe the resources you use?  Eg websites, WhatsApp groups? What languages are these resources available in, and what languages are missing?
· What financial resources, if any, do you access to support you in <this role>?
· How are the different communities you work with structured? How do these structures help you (or stop you) from doing <this role> or getting the results you want?
4. What are the frustrating things about doing <this role>?  Eg, what things makes doing <this role> hard? [choose the appropriate questions for the role]
People who run a business (retailer/market stall owner/restaurant owner):
· Seasons: How do the seasons affect availability of foods and supplies?  
· Customers: What type of community members are your customers? How do you find them or how do they become customers (eg Advertise, Word of mouth, community networks, technology)?
· Sourcing supplies: Do you get your food locally or from overseas and what about this makes it difficult to accessing foods?  What type of community members are your suppliers?  How do you get supplies into the store? What about transporting supplies across borders (state or international)? What about keeping foods fresh over distances? 
· Environment: What are some of the factors to running a business in Australia when you come from a different country/culture? 
· Political: How do government regulations and rules affect what you do? What about setting up the business or registering with the government?  What about the current political climate (eg wars) around the world?
· Financial: What were the difficulties you had when setting up your store.  How does the price of foods/supplies affect running your business? 
Farmers/Gardeners:
· Seasons: How do the seasons affect the foods you grow?  
· Customers: What type of community members are your customers? How do you find them or how do they become customers (eg Advertise, Word of mouth, community networks, technology)? How do you deliver the foods to your customers? How do you make sure your food stays fresh over distances? 
· Sourcing supplies: What type of community members are your suppliers?  How you find the seeds for your crops? How do you get supplies to the farm? What about transporting supplies across borders (state or international)? 
· Environment: What are some of the factors to owning a farm in Australia when you come from a different country/culture? What about the use of chemicals versus growing food organically? 
· Political: How do government regulations and rules affect what you do? What about setting up the farm or registering with the government?  What about the current political climate (eg wars) around the world?
· Financial: What were the difficulties you had when setting up your farm.  How does the price of foods/supplies affect running your business? What about water costs? 
Community leaders:
· Seasons: How do the seasons affect availability of foods and supplies?  
· Customers: What type of community members do you work with? How do you find them and how do they find you (eg Advertise, Word of mouth, community networks, technology)?
· Sourcing supplies: Do you get your food locally or from overseas and what about this makes it difficult to accessing foods?  
· Political: How do government regulations and rules affect what you do? 
· Financial: Are you supported by community organisations, and if so, in what way? How does the price of foods affect you doing <this role>? 

5. How has covid affected what you do? Have events like the recent floods affected how you do things?
Community leader specific question:
6. What do you think prevents people within your community from accessing food? [this is any food not just cultural foods]
· Eg, settlement group had to change their food that was being provided, hospital foods aren’t cultural, NGO’s generalising cultures into larger groups that don’t eat the same thing.
· How do health issues (eg diabetes) affect the eating of cultural foods or make it more difficult?


The following questions can be asked to guide the discussion:
	Type
	 Description

	Silent
	You remain silent, but gesture with a nod. You might also convey your interest and support by maintaining eye contact with the participant while she is speaking. Keep body language open (no crossed arms or legs)

	Echo
	This is where you may repeat what the participant has just said (in their own words) and ask them to continue. 
Such an example might be where I ask, So when you said “it didn’t seem like enough somehow,” what did you mean? 

	Uh-Huh
	This is where you can encourage your participants to continue to tell their stories by providing an affirmation sound like “uh-huh,” “yes,” or “uhmm, I understand.” 

	Leading
	Here you are being a bit more explicit about your probing. You want to lead the participant toward a specific question or touch on a specific issue without putting words in their mouths. 
In an interview with somebody about food and culture, I might go on to ask a specific question about food and reciprocity.  “How important is giving and receiving food in terms of participation in community life?” “Is this changing?” How so?” Keep following with questions that are generated by the discussion.

	Detail oriented
	When did that happen?
Who else was involved?
Where were you during that time?
What was your involvement in that situation?
How did that come about?
Where did it happen?
How did you feel about that?

	Elaboration
	Would you elaborate on that?
Could you say some more about that?
That's helpful. I'd appreciate if you could give me more detail.
I'm beginning to get the picture: but some more examples might help.

	Clarification
	You said the program is a "success". What do you mean by "success"?
What you're saying now is very important, and I want to make sure that I get it down exactly the way you mean it: please explain some more.



