APPENDIX A. MEASUREMENT SCALE AND ITEMS
Functional value (FV) (adapted from Sweeny and Soutar (2001))
· FV1: Uber (taxi calling mobile application) is reliable.
· FV2: Uber (taxi calling mobile application) has good functions.
· FV3: Uber (taxi calling mobile application) fulfills my needs well.
· FV4: Uber (taxi calling mobile application) is well provided.
Convenience value (COV) (adapted from Pura (2005))
· COV1: I value the ease of using Uber (taxi calling mobile application). 
· COV2: I value the convenience of Uber (taxi calling mobile application).
· COV3: I save time when I call a taxi via Uber (taxi calling mobile application). 
Monetary value (MV) (adapted from Sweeny and Soutar (2001))
· MV1: The price of using Uber (taxi calling mobile application) to call a taxi is acceptable.
· MV2: Using Uber (taxi calling mobile application) to call a taxi is good value for money.
· MV3: Using Uber (taxi calling mobile application) to call a taxi is economical because of coupon.
 Conditional value (CV) (adapted from Pura (2005))
· CV1: I value the services offers of Uber (taxi calling mobile application), with the help of which I get what I need in a certain situation (rush hours, bad weather, suburbs and so on).
· CV2: I value the independence of place and time offered by the use of Uber (taxi calling mobile application).
· CV3: I value the real time service and interaction that Uber (taxi calling mobile application) makes possible.
· CV4: I value the taxi information according to my location that I get by Uber (taxi calling mobile application).
Satisfaction (SAT) (adapted from Bhattacherjee (2001))
· SAT1: I feel satisfied with using Uber (taxi calling mobile application).
· SAT2: I think using Uber (taxi calling mobile application) is a wise choice.
· SAT3: I feel pleased with Uber (taxi calling mobile application).
Habit (HAB) (adapted from [10])
· HAB1: Using Uber (taxi calling mobile application) has become automatic to me.
· HAB2: Using Uber (taxi calling mobile application) is natural to me.
· HAB3: When I want to call a taxi, using Uber (taxi calling mobile application) is an obvious choice for me.
Continuance intention (CI) (adapted from Limayem et al (2007))
· CI1: I intend to continue using Uber (taxi calling mobile application) rather than discontinue its use in the future.
· CI2: My intentions are to continue using Uber (taxi calling mobile application) than use alternative means (hail a taxi at street or by telephone).
· CI3: If I could, I would like to continue my use of Uber (taxi calling mobile application).

