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IAC sessions completion in patients with high VL-Semi structured interview guide
Research question: What is the cause for delayed clinical decisions in patients with high VL?
Objective: To barriers, facilitators and strategies to completion of IAC sessions and clinical decision for HIV infected patients with high VL in Neno
M/F
Age: 
Position: 
Duty station:
1. Background Information
Tell me about yourself? How long have you been in ART/IC3? What is your role in IC3? Tell me about your experience working with PLHIV?
2. VL and IAC knowledge
Tell me about how you manage patients with high VL? (assess the IAC knowledge)
Tell me more about IAC session? What key points do you include in the session? What challenges do you encounter when doing IAC? How do you address the challenges?
3. Challenges with IAC
In your opinion, what are the factors that make IAC process a difficult? How do those factors affect patients’ decision to come for repeat IAC session?
Have you encountered patients who are not cooperative during IAC session? How do you deal with such difficult patients?
How do you rate or describe your level of expertise in conducting?
What are the gaps the in the system that can affect the delivery of IAC?
What do you think are some of the things that attract patients to come for subsequent IAC session? 
4. Other opinions
Having worked in IC3, what strategies do you think should be put in place to improve IAC delivery and facilitate completion of session?
How do you think VL turnaround time can be reduced at Neno?
Do you have anything else you would like to share with me?

















Appendix 2: IAC completion Focus Group guides_ English Version
Focus Group discussion for patients with high VL

Guiding questions
1. How do you perceive the delivery of your high VL result? 
2. Has anyone had a different experience on how they got their high VL result? What was the experience?
3. What are your thoughts on the period it takes from the sample collection to the time results re communication? How long did it take for you to know your results? 
4. When you were told about the need for IAC, what went through your mind?
5. What are thought on the way IAC is delivered?
6. What are the factors that affected your decision to come back for repeat IAC?
7. How did IAC affect you ART adherence?
8. In your view, how important is completing you IAC sessions?
9. What strategies do you use to make sure you don’t miss your IAC appointment?
10. What key factors do you suggest should to be considered when doing IAC sessions?

Concluding question
•	Of all the things we’ve discussed today, what would you say are the most important issues you would like to express about the reasons for IAC completion?
Conclusion
•	Thank you for participating. This has been a very successful discussion
•	Your opinions will be a valuable asset to the study
•	We hope you have found the discussion interesting
•	If there is anything you are unhappy with or wish to complain about, please contact the local PI or speak to me later
•	I would like to remind you that any comments featuring in this report will be anonymous


