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Supplementary File 13: EFFECTIVENESS: Examples of comments on Facebook 
the post-MOOC Evaluation indicative of a change in confidence 

 
Source Comment 

FB, Wk 2 I feel more confident now when approaching a SCI patient and educating/training them about 
tenodesis grip 

FB, Wk 2 This week has taught me a lot of techniques that are a little beyond the basics, this has given me 
confidence to go ahead and be part of that aspect of a patients rehab. 

FB, Wk 2 I feel more confident teaching these skills to my patients now. 
FB, Wk 2 I have also gained confidence in teaching wheelchair skills and knowing how to maximise safety 

whilst doing so, allowing the patients to also feel more confident when practicing. 
FB, Wk 2 I loved learning about different strategies to improve a tenodesis grip….. it’s been great to 

increase my knowledge and feel more confident in this area. Thank you! 
FB, Wk 2 I have learned a lot this week. In particular something I had little experience of was how to 

complete wheelchair mobility on curbs/steps. I would feel more confident to teach patients to 
perform these skills now. Thank you. 

FB, Wk 5 I feel so much more confident in treating those with spinal cord injuries. 
FB, Wk 5 Now I’m more confident to work with patients with SCI. 
FB, Wk 5 The course has been excellent. I’ve learned a lot of general background information that gives me 

more confidence in my wheelchair & seating work 
FB, Wk 5 I feel a lot more confident to manage the few patients I come across in my rehab setting. 
FB, Wk 5 now I feel more confident and get a a lot of insight and pool of knowledge from this course 
FB, Wk 5 This course has helped boost my confidence in providing care as a Physiotherapist. 
FB, Wk 5 …after receiving this course I feel much more confident about how to handle it. 
Evaluation The course was excellent. I feel more confident that I can help someone with SCI. 
Evaluation It helped me be more confident while treating SCI patients 
Evaluation Being a junior clinician, this course has given me confident to competently manage SCI. 
Evaluation I now feel alot more confident 
Evaluation I’m more confident to handle SCI patients. thank you. 

Legend: FB: Facebook; Wk: week 
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