Appendix 1: Interpreter Best Practices

Appendix 2:

Q1. I have read the above-informed consent document and have had the opportunity to ask
questions about this study. I have been informed of my rights as a research participant, and I
voluntarily consent to participate.

I.  Yes

2. No

Q2. Participants are asked to complete the following survey twice: once before attending a
lecture on best practices when using interpreters and once after. This is the first pre-lecture
survey. We ask that you create a unique identifier so that we can link and compare your two
surveys. In the box below, please enter the first two letters of the city you were born in followed
by the last 4 digits of your phone number. (ex. The City of Anaheim + last 4 digits of the phone
would look like AN1234)

Q3. The best place to have the interpreter is between you and your patient.
1.  Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5. Strongly Agree

Q4. When using an interpreter the clinician should address the patient directly.
1. Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5.  Strongly Agree

Q5. When speaking through an interpreter it is important to slow down and use short sentences.
1.  Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5. Strongly Agree

Q6. Family members or friends are the best people to use as interpreters.
1. Strongly Disagree
2. Disagree
3. Neither Agree nor Disagree
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4. Agree
5. Strongly Agree

Q7. It is appropriate to use family members or friends as interpreters in non-emergency
situations.
1. Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5. Strongly Agree

Q8. I feel comfortable communicating with my patient via an interpreter.
1. Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5.  Strongly Agree

Q0. I feel confident in communicating with my patient while using an interpreter.
1.  Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5. Strongly Agree

Q10. I believe that I will be able to use the skills I learned in clinical practice

1. Strongly Disagree

2. Disagree

3. Neither Agree nor Disagree
4. Agree

5.  Strongly Agree

6.



